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SERVICE OVERVIEW

Business Workspaces Workshop

Streamline content-centric work, boost collaboration, ensure governance and
compliance, and be prepared to integrate Al in your content management platform

Benefits

e Learn how to prepare Al-
ready content structure

e Discover Business
Workspaces core
functionality in a controlled
environment

o Evaluate use cases for your
business and your data

e Create a roadmap for future
production deployment

The modern enterprise must ensure its vast content repositories are structured
and governed not just for compliance, but also for intelligent consumption

by the next generation of Al and automation tools. This engagement focuses
specifically on preparing an Al-ready content structure using the power of
OpenText Business Workspaces. The primary goal is to define a high-impact
use case; validate the Business Workspaces core functionality in a safe,
controlled environment; and rapidly demonstrate value using out-of-the-box
configurations. At the end of this engagement, you will receive a roadmap
about requirements and steps to implement Business Workspaces in your
production environment.

Learn how to prepare Al-ready content
structure with Business Workspaces

The engagement begins with a phase to identify strategic alignment. We
conduct a focused discovery session with key stakeholders to understand
challenges and define the optimal Business Workspaces structure for effective
Al consumption.

Discover Business Workspaces core
functionality in a controlled environment

A business workspace can combine the key features of modern enterprise
information management and collaboration: business data, content, people,
and tasks. We will delve into the capabilities of Business Workspaces from

a content structure perspective and define a meaningful entity in your
organization as business object, for example, customers and sales orders,
processes and projects, material and products, production plants and facilities,
or even a community of people with common interests.



Related services

Al & Analytics Services

Resources

Training 2-0108 - Content
Management Business
Workspaces (on Demand)

Watch the video »

LLM Discovery Workshop
Learn more>»

Al Data Readiness Workshop
Learn more»
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To talk to an OpenText
Professional Services expert
about this service or other
service offerings, please email
ProfServices@opentext.com or
visit opentext.com/services.
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Evaluate use cases for your business and your data

The modern enterprise must ensure its vast content repositories are structured
and governed not just for compliance, but also for intelligent consumption

by the next generation of Al and automation tools. This engagement focuses
specifically on preparing an Al-ready content structure using the power of
OpenText Business Workspaces. The primary goal is to define a high-impact
use case; validate the Business Workspaces core functionality in a safe,
controlled environment; and rapidly demonstrate value using out-of-the-box
configurations. At the end of this engagement, you will receive a roadmap
about requirements and steps to implement Business Workspaces in your
production environment.

Create a roadmap for future production deployment

The final step is to summarize actionable insights for your next stage. This
involves summarizing previous assessments, discussions, and tests into
definitive, actionable results that enable you to plan and proceed based on the
outcomes of the Business Workspaces Workshop:

» Content structure assessment
e Configured PoC Business Workspaces template

e Report with key findings and path forward

Optional add-on: To gain additional value, you may want to consider
supplementing this workshop with the OpenText LLM Discovery Workshop and
the Al Data Readiness Workshop to ensure you are fully prepared to deploy Al
with OpenText™ Content Management.

Have full confidence in OpenText

Embrace the future and accelerate your growth with Al-driven language
processing. Enroll in our workshop on Business Workspaces and embark on
a journey towards mastering transformative Al technologies. Equip yourself
with the skills to drive innovation and lead in your industry. Are you ready to
transform your data into a strategic asset?
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