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This Additional License Authorizations document (“ALA”) set forth the applicable License Options and additional specific 
software license terms that govern the authorized use of the software products specified below, and are part of the 
applicable agreement (i.e., Micro Focus End User License Agreement; and/or any separate agreement that grants Licensee a 
license to such products (e.g., Customer Portfolio Terms or other Master Agreement); and/or Quotation) (the “Applicable 
Agreement”). Capitalized terms used but not defined herein shall have the meanings set forth in the Applicable Agreement. 
All products below are delivered electronically, unless otherwise agreed, and as such, any inconsistent terms that are stated 
on a purchase order or any other document issued by Customer, are void. 

Products and Suites covered 

Products Non-production 
software class ** 

Term License 
Non-production software 
class (if available)**

GroupWise Class 3 Class 3 

GroupWise Disaster Recovery Class 3 Class 3 

GroupWise Mailbox Management Class 3 Class 3 

GroupWise Reporting & Monitoring Class 3 Class 3 

GroupWise Forensics Class 3 Class 3 

Business Continuity Clustering Class 3 Class 3 

Filr Class 3 Class 3 

iPrint Class 3 Class 3 

Open Enterprise Server Class 3 Class 3 

Secure Messaging Gateway Class 3 Class 3 

Vibe Class 3 Class 3 

Retain Class 3 Class 3 

Suites Non-production 
software class * 

Term License 
Non-production software 
class (if available)**

Enterprise Messaging Suite Class 3 Class 3 

Open Workgroup Suite Class 3 Class 3 

Open Workgroup Suite Small Business Edition Class 3 Class 3 

*Additional licenses solely for non-production use may be available as specified in the Non-Production Licensing Guide found at
opentext.com/about/legal/software-licensing depending on the non-production software class specified above. Any such non-production 
licenses will be subject to the Non-Production Licensing Guide and the applicable License Option terms and conditions set forth in this ALA. 

http://www.opentext.com/about/legal/software-licensing


Additional License Authorizations 
For Service and Operations Bridge Center software products 

 
 

3 
 

Definitions 
Term Definition 

Authorized Cluster Means clusters created using appropriately licensed copies of Cluster Services product (sold separately). 

Device Means (i) laptops, desktops, workstations, and terminals on which you install and use the Licensed 
Software, and (ii) laptops, desktops, workstations, and terminals from which you access and use the 
Licensed Software. 

Email Account Means electronic mail for one Entity. Alias to the Email Account are not considered an additional 
Email Account. Email distribution list is not considered an Email Account. 

Entity Means any of the following: one user; one shared account; or one resource. 
Inactive User Means a User that meets one or both of the following conditions and such condition is intended to 

remain permanent: (a) the User has been disabled by setting the attribute to “LoginDisabled”; or (b) no 
login to the User has occurred for at least one hundred and twenty (120) days. To assist with license 
compliance and verification, it is recommended that Licensee store Inactive Users in a separate 
container. 

Instance 
Means the initial copy of the Licensed Software necessary for execution of the Licensed Software and 
each additional copy (or partial copy) of the Licensed Software stored or loaded in memory or virtual 
memory. 

OES Means Open Enterprise Server. 

Original Product Means the product from which You are upgrading. 

Retain Modules Means those components of the Retain software that collect data for archiving by the Retain Server. 

Server Means one or many computers that serve as a central place to index, manage, report and store the Retain 
archives. 

Unified Account Means the collection/sum of records collected by all Retain Modules for one Entity. 

Use Means the storage, loading, installation, interaction, execution or display of the Licensed Software as 
granted pursuant to the terms and conditions of this License Agreement. 

User Means a user object in a single directory tree (or other class of object that contains data representing a 
person, such as objects containing credit card information or PIN numbers) that has (a) access or use 
rights to any portion of the Licensed Software, or (b) access or use rights to products (devices, hardware, 
or software) being managed by the Licensed Software, regardless of whether the user object is assigned 
to a person or device. User objects (or other classes of objects) representing the same person that are 
linked to each other within a single tree and/or linked across multiple trees count as only one User. 

You Means Licensee. 

License Options and Software Specific Terms 
The applicable License Option for a license shall be as set forth in the Applicable Agreement or Product Order. Those 
products with only one License Option available shall be governed by such License Option whether or not stated in the 
Applicable Agreement or Product Order unless otherwise agreed in writing between Licensee and Licensor. 

GroupWise 

CONVERSION OF USER LICENSES TO MAILBOX LICENSES 
GroupWise is licensed per mailbox. If You have licensed versions of GroupWise on a user basis, then upon first 
installation or use of any new additional license to a later version of GroupWise or update to any existing license of 
GroupWise, Your user licenses automatically convert at a one:one ratio to mailbox licenses. No further action is 
required on Your part to convert Your user licenses to mailbox licenses. If You do not want to convert Your user licenses 
to mailbox licenses, You may not deploy any update or new additional license to a later version of GroupWise. If You 
wish to remain on Your existing version of GroupWise, any GroupWise mailbox license You purchase or renew entitles 
You to deploy such existing version on a user basis subject to the end user license agreement accompanying such 
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existing version. If You have received GroupWise as a part of the Open Workgroup Suite or Educational Value Bundles, 
then Your mailbox licenses remain as user or device licenses as applicable and as defined in the applicable license terms 
for such bundles or suites. 

LICENSE TERMS 

GroupWise 
The following licenses apply to Your use of the Licensed Software depending on which product licenses You have 
purchased. Certain benefits are available only if You are current on maintenance for Your licenses. Except for Test 
Mailboxes and Resource Mailboxes, each GroupWise mailbox created using the Licensed Software requires the 
purchase of a Full Client License, Limited Client License, or Inactive License based on the use as specified below. You 
may transfer licenses between mailboxes as Your usage changes. For example, You can buy an Inactive License for a Full 
Client License mailbox that is no longer used for purposes other than archive and transfer that Full Client License to 
another mailbox. 

GroupWise Mailbox Full Client License. A Full Client License is required for each mailbox that has been accessed by one 
or more of the following: the GroupWise client for Windows or Mac (grpwise.exe), GroupWise Notify (notify.exe), 
GroupWise Address Book (addrbook.exe), or a third-party plug-in to the GroupWise client API. 

GroupWise Mailbox Limited Client License. A Limited Client License may be used only for a mailbox that has been 
accessed solely by GroupWise WebAccess (including mobile devices), GroupWise Web (including mobile devices), 
GroupWise client for Windows via the Proxy feature, GroupWise client for Windows via the busy search feature, a 
mobile device that is synchronizing GroupWise through GroupWise Mobility Service, a POP client, an IMAP client, a 
SOAP client, a client that is synchronizing GroupWise through the GroupWise CalDAV/CardDAV server, or a third-party 
plug-in to the GroupWise SOAP protocol. 

GroupWise Mailbox Inactive License. An Inactive License may be used only for a mailbox that is designated as an 
inactive mailbox by the administrator by explicitly setting the mailbox to an Inactive License and at least sixty (60) days 
have passed since the inactive mailbox designation has occurred. An Inactive License permits You to use any 
GroupWise client method to access the inactive mailbox. However, an inactive mailbox cannot receive messages and 
has other limitations on functionality consistent with the inactive status. 

GroupWise Test Mailbox. You are not required to purchase a license for a GroupWise Test Mailbox, which is defined as 
follows: 1) no more than two (2) mailboxes per post office that exist in Your internal, production environment but are 
used solely for testing purposes; or 2) no more than twenty-five (25) mailboxes that exists in Your internal, non-
production environment and that are used solely for testing or demonstration purposes. 

GroupWise Resource Mailbox. You are not required to purchase a license for a GroupWise Resource Mailbox, which is a 
mailbox created and designated as a resource mailbox as described in the GroupWise user documentation. GroupWise 
Resource Mailboxes include mailboxes used for a place, item or role (such as a computer, company vehicle, or 
conference room) that users can schedule or busy search. If You have purchased licenses for the iPrint product, a 
GroupWise Resource Mailbox can be used to facilitate mobile printing. 

NetIQ eDirectory License. The quantity of user licenses for the NetIQ eDirectory software included with Your lawfully 
acquired licenses of the GroupWise Licensed Software is equal to the greater of (1) the quantity of mailbox licenses You 
have lawfully acquired for the GroupWise Licensed Software, or (2) 250,000 users per company/entity. The foregoing 
eDirectory licenses are not upgradeable and are otherwise subject to the license terms applicable to the eDirectory 
software and the definition of “user” specified therein. 

GroupWise SLES License. Notwithstanding the license rights in the license agreement accompanying the copy of SUSE 
Linux Enterprise Server (“SLES”) You received with the Licensed Software, You agree to use SLES solely for the purpose 
of running. 
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GroupWise Licensed Software (and successor software) or to install systems utilities, resource management software, 
antivirus software or similar software used solely for the purpose of administration, performance enhancement, 
and/or preventive maintenance, and not as a general purpose operating system. In addition, SLES may be installed only 
on servers on which the GroupWise Licensed Software is also installed. As a benefit of Your maintenance or 
subscription coverage for the GroupWise Licensed Software, You are entitled to updates and security patches for SLES 
that are made generally available to SLES subscribers (“Update Entitlement”). Benefits of Your Update Entitlement 
apply only to use of SLES as authorized herein and may not be used for any other purpose. Your Update Entitlement 
terminates on the earlier of (1) termination or expiration of maintenance coverage for Your GroupWise licenses, or (2) 
purchase of maintenance coverage for less than the total number of Your GroupWise licenses. If You have licensed 
GroupWise under an academic or school licensing program, then the reference to maintenance coverage in this 
paragraph refers to Your subscription coverage. 

GroupWise Mobility Service 
Use of the GroupWise Mobility Service Licensed Software is a benefit of Your maintenance or subscription coverage for 
specific products. You are granted a limited license to reproduce and internally use the GroupWise Mobility Service 
Licensed Software to sync data to mobile devices for GroupWise users licensed either through the GroupWise, 
Enterprise Messaging Suite or Open Workgroup Suite products (each an “Associated Product”). The foregoing license 
grant applies solely during Your maintenance or subscription term for the Associated Product. Your limited GroupWise 
Mobility Service license will receive maintenance benefits equivalent to those applicable to Your Associated Product 
licenses or subscriptions during Your Associated Product maintenance or subscription period. Your license to use the 
GroupWise Mobility Service Licensed Software terminates and You must entirely delete the GroupWise Mobility Service 
Licensed Software from Your system upon the earlier of (1) termination or expiration of maintenance or subscription 
coverage of Your Associated Product licenses, or (2) purchase of maintenance coverage for less than the total number of 
Your Associated Product licenses. 

GroupWise Messenger 
Use of GroupWise Messenger version 24.4 last distributed with GroupWise version 24.4 on November 19, 2024 
(“Current GroupWise Messenger”) is a benefit of Your maintenance or subscription coverage for specific products. If 
You have purchased mailbox licenses for GroupWise or Enterprise Messaging Suite on a subscription basis or are 
current on Your maintenance coverage for Your GroupWise or Enterprise Messaging Suite licenses, then You are 
entitled to use the Current GroupWise Messenger in connection with Your Enterprise Messaging mailbox licenses or the 
aggregate number of Your GroupWise mailbox Full Client Licenses and Limited Client Licenses. Your license to use the 
GroupWise Messenger software terminates and You must entirely delete any version of the GroupWise Messenger from 
Your system upon the earlier of (1) termination or expiration of maintenance or subscription coverage, (2) purchase of 
maintenance coverage for less than the total number of Your GroupWise or Enterprise Messaging Suite licenses, or (3) 
November 30, 2027 (the earliest of which is the “GroupWise Messenger Expiration”). There will be no further versions 
of GroupWise Messenger included or otherwise distributed following GroupWise version 24.4. Provided You are current 
on maintenance or subscription coverage, Micro Focus will use commercially reasonable efforts to provide maintenance 
for the Current GroupWise Messenger until the GroupWise Messenger Expiration. Thereafter, there will be no support 
for any version of GroupWise Messenger. 

GroupWise Disaster Recovery 
A Per User License for this Licensed Software allows one user to use the Licensed Software in conjunction with such user’s 
licensed use of GroupWise. A Per User License may be extended to multiple servers. 

GroupWise Mailbox Management 

A Per User License for this Licensed Software allows one user to use the Licensed Software in conjunction with such 
user’s licensed use of GroupWise. A Per User License may be extended to multiple servers. 
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GroupWise Reporting & Monitoring 

A Per User License for this Licensed Software allows one user to use the Licensed Software in conjunction with such 
user’s licensed use of GroupWise. A Per User License may be extended to multiple servers. 

GroupWise Forensics 
A Per User License for this Licensed Software allows one user to use the Licensed Software in conjunction with such 
user’s licensed use of GroupWise. A Per User License may be extended to multiple servers. 

Business Continuity Clustering 
The following terms apply depending on the type of license purchased for the Licensed Software. 

Instance License. Licensee must purchase a license for each Instance of the Licensed Software. The Licensed Software is 
restricted to use solely with Authorized Clusters. 

Site License. For each Site License Licensee purchases, Licensee is authorized to synchronize up to four (4) separate 
Authorized Clusters across geographically disperse sites. The Licensed Software is not intended or supported to 
synchronize more than four (4) Authorized Clusters regardless of the quantity of licenses to the Licensed Software that 
Licensee has purchased. 

Enterprise Messaging Suite 

The Enterprise Messaging Suite offering includes multiple products licensed to You under a suite license. 
Notwithstanding the license terms that apply to individual products included in the Enterprise Messaging Suite, You 
agree that this section takes precedence over any such terms. 

If You have prior GroupWise licenses, then Your upgrade purchase of Enterprise Messaging Suite licenses automatically 
and permanently retires Your GroupWise Mailbox Full Client Licenses and GroupWise Mailbox Limited Licenses without 
any further action by You. GroupWise Inactive Mailbox Licenses are not affected. 

The following licenses apply to Your use of the Enterprise Messaging Suite depending on which product licenses You 
have purchased. Certain benefits are available only if You are current on maintenance for Your licenses. Except for Test 
Mailboxes and Resource Mailboxes, each mailbox created using the Licensed Software requires the purchase of a 
Mailbox License or Inactive License based on the use as specified below. You may transfer licenses between mailboxes 
as Your usage changes. For example, You can buy an Inactive License for a mailbox that is no longer used for purposes 
other than archive and transfer that Mailbox License to another mailbox. 

Retain. Each Enterprise Messaging Suite license includes one (1) Retain Server Active License. Use of the Retain Email 
Module for GroupWise is a benefit of Your maintenance or subscription coverage for Enterprise Messaging Suite. For 
each covered Enterprise Messaging Suite Mailbox License, You are granted a limited license to internally use one (1) 
corresponding Retain GroupWise Module subscription. The foregoing license grant applies solely during Your 
maintenance or subscription term for the Enterprise Messaging Suite product and terminates upon the earlier of (1) 
termination or expiration of maintenance or subscription coverage of Your Enterprise Messaging Suite licenses, or (2) 
purchase of maintenance coverage for less than the total number of Your Enterprise Messaging Suite licenses. 

Enterprise Messaging Suite Mailbox License (“EMS Mailbox Licenses”). A Mailbox License is required for each mailbox 
that has been accessed by one or more of the following: the GroupWise client for Windows or Mac (grpwise.exe), 
GroupWise Notify (notify.exe), GroupWise Address Book (addrbook.exe), or a third-party plug-in to the GroupWise 
client API, GroupWise WebAccess and GroupWise Web (including mobile devices), GroupWise client for Windows via 
the Proxy feature, GroupWise client for Windows via the busy search feature, a mobile device that is synchronizing 
GroupWise through GroupWise Mobility Service, a POP client, an IMAP client, a SOAP client, a client that is 
synchronizing GroupWise through the GroupWise CalDAV/CardDAV server, a third-party plug-in to the GroupWise 
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SOAP protocol, Secure Messaging Gateway, Retain, GroupWise Disaster Backup & Recovery, GroupWise Forensics, 
GroupWise Mailbox Management, or GroupWise Reporting & Monitoring. With respect to the Retain product, each 
Mailbox subscription license or license that has maintenance includes one User license for the GroupWise email 
module. Any additional use of Retain requires a separate purchase of the applicable license. 

Enterprise Messaging Suite Test Mailbox. You are not required to purchase a license for a Test Mailbox, which is defined 
as follows: 1) no more than two (2) mailboxes per post office that exist in Your internal, production environment but are 
used solely for testing purposes; or 2) no more than twenty-five (25) mailboxes that exists in Your internal, non-
production environment and that are used solely for testing or demonstration purposes. 

Enterprise Messaging Suite Resource Mailbox. You are not required to purchase a license for a Resource Mailbox, which 
is a mailbox created and designated as a resource mailbox as described in the user documentation. Resource Mailboxes 
include mailboxes used for a place, item or role (such as a computer, company vehicle, or conference room) that users 
can schedule or busy search. If You have purchased licenses for the iPrint product, a Resource Mailbox can be used to 
facilitate mobile printing. 

Filr Advanced. Each Enterprise Messaging Suite license includes one (1) Filr Advanced user license. Use of Filr Advanced 
licensed Software is a benefit of Your maintenance or subscription coverage for Enterprise Messaging Suite. For each 
covered Enterprise Messaging Suite Mailbox License, You are granted a limited license to internally use one (1) 
corresponding user object in Filr Advanced. The foregoing license grant applies solely during Your maintenance or 
subscription term for the Enterprise Messaging Suite product and terminates upon the earlier of (1) termination or 
expiration of maintenance or subscription coverage of Your Enterprise Messaging Suite licenses, or (2) purchase of 
maintenance coverage for less than the total number of Your Enterprise Messaging Suite licenses. 

NetIQ eDirectory License. The quantity of user licenses for the NetIQ eDirectory software included with Your lawfully 
acquired licenses for the Enterprise Messaging Suite is equal to the greater of (1) the quantity of EMS Mailbox Licenses 
You have lawfully acquired for the Enterprise Messaging Suite product, or (2) 250,000 users per company/entity. The 
foregoing eDirectory licenses are not upgradeable, may only be used with GroupWise software, and are otherwise 
subject to the license terms applicable to the NetIQ eDirectory software and the definition of “user” specified therein. 

Mobile Apps 
Licensor grants Licensee a non-exclusive, non-transferable right to reproduce and internally use the mobile apps 
related to the Licensed Software in connection with Licensee’s legally acquired licenses for the applicable Licensed 
Software. 

Filr 
The following licenses apply to Licensee’s use of the Licensed Software depending on whether: (1) Licensee has 
purchased Standard Edition licenses (formerly referred to as standalone Filr licenses) or Advanced Edition licenses to 
the Licensed Software, or (2) Licensee has received a limited license entitlement to use the Licensed Software in 
connection with Licensee’s purchase of maintenance for the Open Enterprise Server product or Open Workgroup Suite 
products or Enterprise Messaging Suite. Filr may only be used for the purposes of Licensee’s business operations. 
Hosting Filr for the use by third parties for their own purposes is prohibited. 

Standard Edition Filr License 
Licensee must acquire a Standard Edition license for each object in the Filr Identity Store database. Objects may be 
provisioned by importing identities from directories or adding them manually to the Filr Identity Store. A unique object 
may be duplicated in any of Licensee’s Filr deployments without the requirement of multiple licenses for that unique 
object. 

Licensee is not required to have a license for an object in the Filr Identity Store that is a Self-Registered User. A "Self- 
Registered User" is an object created by a user who has been invited by a licensed, administrator-provisioned Filr user to 
access Filr content. 
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Inactive User Allowance: A User that meets and retains the qualifications of “Inactive User” (defined above) will not 
require a Standard Edition Filr license in order for Licensee to retain the Inactive User in Licensee’s system. 

Advanced Edition Filr License 
Licensee must acquire an Advanced Edition license for each object in the Filr Identity Store database. Objects may be 
provisioned by importing identities from directories or adding them manually to the Filr Identity Store. A unique object 
may be duplicated in any of Licensee’s Filr deployments without the requirement of multiple licenses for that unique 
object. 

Licensee is not required to have a license for an object in the Filr Identity Store that is a Self-Registered User. A "Self- 
Registered User" is an object created by a user who has been invited by a licensed, administrator-provisioned Filr user to 
access Filr content. 

Inactive User Allowance: A User that meets and retains the qualifications of “Inactive User” (defined above) will not 
require an Advanced Edition Filr license in order for Licensee to retain the Inactive User in Licensee’s system. 

Filr Advanced for Power External Users Add-on 
For Filr Advanced customers, if multi-factor authentication is a required feature for Self-Registered Users, the Filr 
Advanced for Power External Users Add-on may be purchased. Each license for this Add-on will establish a Self-
Registered User as a “Power External User” with the same privileges as a licensed, administrator-provisioned Filr 
Advanced user with the ability to use multi-factor authentication features. 

Inactive User Allowance: A User that meets and retains the qualifications of “Inactive User” (defined above) will not 
require an Advanced for Power External Users Add-on Filr license in order for Licensee to retain the Inactive User in 
Licensee’s system. 

Content Editor Appliance License 
Licensor grants Licensees who have purchased maintenance or subscriptions for such Licensees’ Advanced Edition Filr 
Licenses a limited license to use the Content Editor Appliance for Licensee’s LDAP Users and Internal Users solely during 
Licensee’s maintenance or subscription period. Content Editor Appliance may be used only with Filr Advanced Edition 
and/or TeamWorks appliances. Content Editor Appliance may be used only by users who are provisioned by 
Administrators LDAP, Internal Users and Self-Registered Users or EMS Mailbox License. 

TeamWorks License 
Use of the TeamWorks Licensed Software is a benefit of Your maintenance or subscription coverage for Advanced 
Edition Filr License. For each covered Advanced Edition Filr License, You are granted a limited license to internally use 
one corresponding object in the TeamWorks database. The foregoing license grant applies solely during Your 
maintenance or subscription term for the Advanced Edition Filr product and terminates upon the earlier of (1) 
termination or expiration of maintenance or subscription coverage of Your Advanced Edition Filr licenses, or (2) 
purchase of maintenance coverage for less than the total number of Your Advanced Edition Filr licenses. 

Mobile App License 
Licensor grants Licensee a non-exclusive, non-transferable right to reproduce and internally use Filr mobile apps with 
Licensee’s licensed use of Standard Edition Filr or Advanced Edition Filr. 

Internal Branding of Client Software 
Licensor has enabled Licensee to include Licensee’s own branding on certain client software as specified in the 
documentation or software and based on the type of license Licensee has purchased (“Rebranded Clients”). Licensee’s 
license to use Rebranded Clients is limited to Licensee’s own internal use. Licensee may not externally distribute or 
promote Rebranded Clients or state or imply in any way that Licensee has any ownership rights to Rebranded Clients 
(other than ownership of Licensee’s own trademarks). Licensee represents that Licensee has all rights necessary to use 
the branding Licensee choose to use and Licensee hereby agrees to defend and fully indemnify Licensor for any claim 
related to the Rebranded Clients. 
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OES/OWS Maintenance Customer and Subscription Entitlement 
The following limited license entitlement applies to Licensee if Licensee has purchased maintenance or subscriptions for 
the Open Enterprise Server product (“OWS”) or the Open Workgroup Suite products (“OWS”). Subject to the terms and 
conditions of the Applicable Agreement, Licensor grants Licensee a limited license entitlement to use the Filr Standard 
Edition Software for Licensee’s licensed OES users solely during Licensee’s maintenance or subscription period. 
Licensee’s Standard Edition Filr license will receive maintenance benefits equivalent to those applicable to Licensee’s 
OES licenses or subscriptions during Licensee’s OES maintenance or subscription period. Each licensed OES user is 
entitled to have one object in the Filr Identity Store for each of Licensee’s Filr deployments. If Licensee has purchased 
OES licenses on a device basis, then Licensee is entitled to the quantity of Standard Edition Filr licenses equal to the 
quantity of Licensee’s device licenses. If Licensee has purchased OES licenses under a Licensor Academic License 
Agreement or School License Agreement (“AcLA or SLA”), then Licensee is entitled to use the Standard Edition Filr 
Software for all of Licensee’s Authorized Users (as defined in Licensee’s AcLA or SLA). Licensee’s entitlement to use the 
Standard Edition of Filr terminates and Licensee must entirely delete the Filr Software from Licensee’s system upon the 
earlier of (1) termination or expiration of maintenance or subscription coverage on Licensee’s OES licenses, (2) 
purchase of maintenance coverage for less than the total number of Licensee’s OES licenses. 

iPrint 
The iPrint product offers Desktop, Mobile, and Enterprise licensing options depending on the functionality and client 
software You want to use. The following licenses apply to Your use of the Licensed Software depending on which license 
option You have purchased and whether You qualify for the limited Desktop license entitlement described below. For all 
licensing options, iPrint may only be used for the purposes of Your business operations. Hosting iPrint for the use by third 
parties for their own purposes is prohibited. 

iPrint Desktop User License 
You must acquire a user license for each User of the Desktop Software. Each person who accesses or uses the Desktop 
Software must have at least one user object uniquely assigned to that person in the iPrint Appliance and access the 
Desktop Software through the user object. An iPrint Desktop User License does not permit You to use the iPrint Mobile 
Software. 

OES/NOWS Maintenance Customer and Subscription Entitlement. The following limited license entitlement applies to 
You if You have purchased maintenance or subscriptions for the Open Enterprise Server product or the Open 
Workgroup Suite products (“OES”). Subject to the terms and conditions of the Applicable Agreement, Licensor grants 
You a limited license entitlement to use the iPrint Desktop Software for Your licensed OES users during Your 
maintenance or subscription term. Your limited iPrint Desktop license will receive maintenance benefits equivalent to 
those applicable to Your OES licenses or subscriptions during Your OES maintenance or subscription period. If You 
have purchased OES licenses on a device basis, then You are entitled to the quantity of iPrint Desktop limited licenses 
equal to the quantity of Your device licenses. If You have purchased OES licenses under a Licensor Academic License 
Agreement or School License Agreement (“AcLA or SLA”), then You are entitled to use the iPrint Desktop Software for 
all of Your Authorized Users (as defined in Your AcLA or SLA). 

This limited license entitlement does not include use of the iPrint Mobile Software. Your entitlement to use the Desktop 
Software terminates and You must entirely delete the iPrint Desktop Software from Your system upon the earlier of 
(1) termination or expiration of maintenance or subscription coverage on Your OES licenses, (2) purchase of maintenance 
coverage for less than the total number of Your OES licenses. 

iPrint Mobile User License 
You must acquire a user license for each User of the Mobile Software. Each person who accesses or uses the Mobile 
Software must have at least one user object uniquely assigned to that person in the iPrint Appliance and access the 
Mobile Software through the user object. An iPrint Mobile License does not permit You to use the iPrint Desktop 
Software. 
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iPrint Mobile App License 
Licensor grants You a non-exclusive, non-transferable right to reproduce and internally use the Mobile App Software in 
connection with Your legally acquired iPrint Mobile user licenses. Licensor grants You a non-exclusive, non-transferable 
right to reproduce and internally use the Mobile App Software feature to release walkup printing jobs in connection 
with Your legally acquired iPrint Desktop user licenses. You may not use the Mobile App Software for mobile printing or 
any purpose other than to release walkup printing jobs. 

iPrint Enterprise (Mobile & Desktop) User License 
Each iPrint Enterprise User License provides You with the license rights of both the Desktop User License and Mobile User 
License as described above. 

iPrint Enterprise (Mobile & Desktop) Printer License 
Printer licensing is available for each iPrint Software appliance as an alternative to user based licensing. You are not 
permitted to use both printer based licensing and user based licensing for the same installation of an iPrint Software 
appliance. For the Printer licensing option, You must acquire a printer license for each printer object created in the 
iPrint Appliance. Each printer that is utilized directly or indirectly through forwarding or other means must have a printer 
object representing it in the iPrint Appliance. 

iPrint Mobile Trial License 
The installation of iPrint Desktop includes ninety (90) days trial use of iPrint Mobile. No support or maintenance is 
provided with the Trial License and iPrint Mobile will be deactivated after ninety (90) days. 

Open Enterprise Server 
Open Enterprise Server User License. The Open Enterprise Server product may be installed and used on the NetWare 
platform, the Linux platform, or both. Additional restrictions apply to Licensee’s deployment of Open Enterprise Server on 
the Linux platform. Please see the applicable license grant(s) below to determine Licensee’s licensed use of the Open 
Enterprise Server product. Only one User may use all of the software programs in the Open Enterprise Server product 
(unless otherwise indicated by the license terms applicable to a specific software program). The Open Enterprise Server 
license does not allow use of individual programs included in the Open Enterprise Server product by multiple Users. 

NetWare Platform Deployment. Licensee must acquire a User license for each User. Each person who accesses or uses 
the Licensed Software must have at least one user object uniquely assigned to that person and access the Licensed 
Software through the user object. Provided that Licensee complies with the requirements in this paragraph and 
elsewhere in the Applicable Agreement, Licensee is authorized to use an unlimited number of copies of the Licensed 
Software. 

Linux Platform Deployment. Licensee must acquire a User license for each User. Each person who accesses or uses the 
Licensed Software must have at least one user object uniquely assigned to that person and access the Licensed 
Software through the user object. Provided that Licensee complies with the requirements in this paragraph and 
elsewhere in this Agreement, Licensee is authorized to use an unlimited number of copies of the SUSE Linux Enterprise 
Server portion of the Licensed Software (SLES) to run OES services for licensed OES Users. In addition, Licensee may use 
an unlimited number of copies of SLES in support of any other software product Licensee elects to use to service, 
support, secure or manage OES services for licensed OES Users. However, the foregoing license grants do not permit 
Licensee to use SLES (or any updates thereto provided in connection with Licensee’s OES licenses) to run any software 
application or appliance that does not service, support, secure or manage OES services. By way of example, line of 
business applications and high performance computing applications do not qualify for use with the SLES licenses 
granted herein. Use of the Software deployed on the Linux platform may be on a physical server or a virtual server 
environment and is limited to use on the x86 and x86-64 architectures. The Linux platform provided with the Software 
is a modular operating system. Most of the components are open source packages, developed independently, and 
accompanied by separate license terms. Licensee’s license rights with respect to individual components accompanied by 
separate license terms are defined by those terms; nothing in this Agreement shall restrict, limit, or otherwise affect 
any rights or obligations Licensee may have, or conditions to which Licensee may be subject, under such license terms. 
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While the license terms for a component may authorize Licensee to distribute the component, Licensee may not use 
any trademarks in distributing the component, whether or not the component contains SUSE trademarks. The Software 
includes a copy of MySQL in binary code form and in source code form; with respect to the copy in binary code form, 
Licensee’s license rights with respect to that component are, at Licensee’s election, the GNU General Public License (all 
versions) or the above license grant for Open Enterprise Server itself. 

Limited Use Open Enterprise Server User License. If Licensee’s use of the Open Enterprise Server product is limited as 
follows, then Licensee may acquire a Limited Use Open Enterprise Server User license (“Limited Use License”) for each 
User of the Licensed Software as an alternative to the Open Enterprise Server User license. The Limited Use License is 
restricted to deployments of the Licensed Software in environments where OES and NetIQ eDirectory are concurrently 
used to provide access only to user authentication services. Each User must be in an eDirectory replica hosted on an 
OES Server. To assist with license compliance and verification, it is recommended that Licensee store Limited Use Users 
in a separate container or separate tree. Use of the Licensed Software to access or provide access to any other OES 
service (including but not limited to file services, print services and domain services for windows) is prohibited under 
the Limited Use License. Product license entitlements that are provided through maintenance for Open Enterprise 
Server licenses are not included with the Limited User License unless expressly and specifically stated to be a benefit of 
maintenance for the Limited Use License. By way of example only, OES maintenance customers may be entitled to use 
the Filr and iPrint products during the term of their OES maintenance period. Such entitlements do not apply to the 
Limited Use License. 

Inactive User Allowance. A User that meets and retains the qualifications of “Inactive User” (defined above) will not 
require a Limited Use License in order for Licensee to retain the Inactive User in Licensee’s system. 

NetIQ eDirectory Software License. The quantity of licenses for the NetIQ eDirectory software included with Licensee’s 
lawfully acquired Limited Use Licenses is equal to the quantity of Limited Use Licenses Licensee is lawfully acquired for 
the Open Enterprise Server product. The foregoing NetIQ eDirectory licenses are not upgradeable and are otherwise 
subject to the license terms applicable to the NetIQ eDirectory software. The eDirectory entitlement can optionally be 
hosted in a separate eDirectory tree installed and updated using the OES media. By way of example only, if Licensee 
purchases and deploy ten thousand (10,000) OES user licenses and in addition Licensee deploys three hundred thousand 
(300,000) eDirectory user objects which only authenticate against eDirectory running on OES with no access or use rights 
to any portion of the OES Licensed Software other than eDirectory, then 250,000 of the 300,000 user objects utilize the 
250,000 eDirectory user license entitlement and Licensee may purchase 50,000 Limited Use OES user licenses or 50,000 
OES user licenses for the remaining usage. 

Cluster Services. Licensee must acquire a license for each installation of the Cluster Services product and for each 
additional copy (or partial copy) of the Licensed Software stored or loaded in memory or virtual memory beyond 
the initial copy necessary for execution of the Licensed Software installed on the hardware. 

Two Instance License Entitlement for Cluster Services with OES. Included with Licensee’s lawfully acquired licenses for 
the OES Licensed Software, Licensee also receives two (2) instance licenses to the Cluster Services product at no 
additional charge to use with up to two nodes in each server clustering system. Regardless of the quantity of OES 
licenses Licensee acquires, the foregoing free instance licenses are limited to two (2) instance licenses per cluster for 
use with the OES Licensed Software. If Licensee desires to use Cluster Services on more than two nodes in any server 
clustering system, then Licensee must purchase a license for each additional instance of Cluster Services. These 
licenses and Licensee’s use of the Cluster Services product is subject to the terms and conditions of this ALA. 

Domain Services for Windows (DSfW). DSfW is intended for small scale deployments but can be successfully used in 
Large Scale Deployments after addressing the additional complexities described in the documentation. Licensor 
recommends that Licensee utilize services from Consulting Services or a qualified Micro Focus Partner in conjunction 
with any deployment of DSfW that involves more than three domain controllers or more than 2,000 active users (“Large 
Scale Deployment”). If a Large Scale Deployment does not comply with the Best Practices Guide for DSfW included in 
the OES documentation, Licensor may require that Licensee obtain qualified consulting services as a prerequisite before 
opening or continuing with service requests for DSfW through Micro Focus support services. 
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Open Workgroup Suite (OWS) 

The individual components of the Open Workgroup Suite may be subject to their own license terms in addition to this 
section. In the event of conflict between this section and any such other license terms, the terms and conditions in this 
section shall prevail. This suite license allows use of any software in the suite by a single user or device as specified 
below. You may not separate the individual software products in the suite across more than one user or device. 

User Licensing. If You have licensed the Licensed Software by User, You must acquire a user license for each User. Each 
person who accesses or uses the Licensed Software must have at least one user object uniquely assigned to that person 
and access the Licensed Software through the user object. Provided that You comply with the above requirements and 
have a license for each User, You are authorized to use an unlimited number of copies of the Licensed Software. 

Device Licensing. If You have licensed the Licensed Software by Device, You must acquire a device license for each Device. 
Provided that You comply with the above requirements and have a license for each Device, You are authorized to use an 
unlimited number of copies of the Licensed Software. 

Open Workgroup Suite Small Business Edition (OWS SBE) 

The individual components of the OWS SBE may be subject to their own license terms in addition to this section. In the 
event of conflict between this section and any such other license terms, the terms and conditions in this section shall 
prevail. This suite license allows use of any software in the suite by a single user or device as specified below. You may 
not separate the individual software products in the suite across more than one user or device. 

User License. If You have licensed the Licensed Software by User, You must acquire a user license for each User. Each 
person who accesses or uses the Licensed Software must have at least one user object uniquely assigned to that person 
and access the Licensed Software through the user object. Provided that You comply with the above requirements, You 
are authorized to use an unlimited number of copies of the Licensed Software. 

Device License. If You have licensed the Licensed Software by Device, You must acquire a device license for each Device. 

By acquiring the Licensed Software, You have acquired five (5) suite server instance licenses, which may not be used to host 
services for non-Users or non-Devices. In addition, you may not acquire more than a total of two hundred (200) suite User 
or Device licenses for the Licensed Software. However, this does not apply to You if You have acquired the Open Workgroup 
Suite - Small Business Edition Starter Pack or an evaluation version of the Licensed Software. 

NetIQ eDirectory Software License. The quantity of licenses for the NetIQ eDirectory software included with Your lawfully 
acquired licenses of the Open Workgroup Suite - Small Business Edition Software is equal to the greater of (1) the quantity 
of Device or User licenses You have lawfully acquired for the Open Workgroup Suite - Small Business Edition Software, or 
(2)200 Users per company/entity. The foregoing NetIQ eDirectory licenses are not upgradeable and are otherwise 
subject to the license terms applicable to the NetIQ eDirectory software. 

Open Workgroup Suite Small Business Edition Starter Pack. This license grant applies to You if You received the 
Software as part of the Open Workgroup Suite Small Business Edition Starter Pack program. The Starter Pack is 
available to You only if You are operating a single network and You may not integrate it nor add it to an existing 
environment. The Starter Pack is license is limited to one (1) suite server instance license and three (5) suite User 
licenses. 

Secure Messaging Gateway 
A Per User License for this Licensed Software allows one user to use the Licensed Software in conjunction with such 
user’s licensed use of GroupWise. A Per User License may be extended to multiple servers. 

Bitdefender Client Server SDK for Linux – Antimalware, Antispam & URL Filtering © Bitdefender 1997-2021. 

Notwithstanding the license rights in the license agreement accompanying the copy of SUSE Linux Enterprise Server (“SLES”) 
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You received with the Licensed Software, You agree to use SLES solely for the purpose of running Secure Messaging Gateway 
Licensed Software (and successor software) or to install systems utilities, resource management software, antivirus software 
or similar software used solely for the purpose of administration, performance enhancement, and/or preventive 
maintenance, and not as a general purpose operating system. In addition, SLES may be installed only on servers on which the 
Secure Messaging Gateway Licensed Software is also installed. As a benefit of Your maintenance or subscription coverage for 
the Secure Messaging Gateway Licensed Software, You are entitled to updates and security patches for SLES that are made 
generally available to SLES subscribers (“Update Entitlement”). Benefits of Your Update Entitlement apply only to use of SLES 
as authorized herein and may not be used for any other purpose. Your Update Entitlement terminates on the earlier of (1) 
termination or expiration of maintenance coverage for Your Secure Messaging Gateway licenses, or (2) purchase of 
maintenance coverage for less than the total number of Your Secure Messaging Gateway licenses. If You have licensed Secure 
Messaging Gateway under an academic or school licensing program, then the reference to maintenance coverage in this 
paragraph refers to Your subscription coverage. 

Retain 
Retain is comprised of two components, the Retain Server and Retain Modules. 

Retain Server. Retain Server is the actual Retain archive and is licensed by quantity of Unified Accounts. Licensee must 
have a license for each Unified Account archived by Retain Server. 

Inactive Unified Accounts 
An Inactive Unified Account still requires a license unless it is deleted from the Retain Server. A Retain Unified Account is 
considered inactive when no data has been archived in the last 90 days. 

Retain Modules. Modules are licensed depending on their type. 
• Retain Email Modules are licensed per Email Account 
• Retain Mobile Modules are licensed per Device 
• Retain Social Modules are licensed per Record 

Retain Modules must be connected to an active Retain Server. 

Vibe 
The Licensed Software may only be used for the purposes of Licensee’s business operations. Hosting Vibe for the use 
by third parties for their purposes is prohibited. 

Licensee must acquire a license for each object in the Vibe database. A unique object may be duplicated in any of 
Licensee’s Vibe deployments without the requirement of multiple licenses for that unique object. Licensee is not 
required to have a license for an object in the Vibe database that is an External User. An "External User" is an object that 
does not represent an employee and must be configured in the Vibe database as an External User in order not to 
require a license. When using LDAP to import an External User, it must be designated as an External User in the import 
as well as in the Vibe database. 

Mobile Apps. Subject to the terms and conditions of the Applicable Agreement, Licensor grants Licensee a non-
exclusive, non-transferable right to reproduce and internally use the Vibe mobile apps in connection with Licensee’s 
licensed use of Vibe 3.4, 4.0 (or subsequent version) or Licensee’s use of the Kablink Open Collaboration Platform 
(subject to compliance with the open source licenses applicable to Kablink). 
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Additional License Terms 
Notice Regarding Collection of Telemetry Data. The Licensed Software may collect statistical data about Licensee’s 
use of the product (e.g. product version and quantity) on an anonymous basis for purposes of product improvement. 
This data will not be associated with Licensee and will not be used to identify individuals utilizing the Licensed 
Software. By entering into this Agreement, Licensee expressly consents to the collection of this data in this manner. In 
addition, Licensee may optionally provide Licensee’s express consent when utilizing the Licensed Software to associate 
Licensee’s identifying information with the data collection, which may enable Licensor to offer suggested 
improvements to Licensee’s specific usage of the Licensed Software. 

Hosting Restrictions. In the event that Licensee desires to have a third party manage, host (either remotely or 
virtually) or use the Licensed Software on Licensee’s behalf, Licensee shall (1) first enter into a valid and binding 
agreement with such third party that contains terms and conditions to protect Licensor’s rights in the Licensed 
Software that are no less prohibitive and/or restrictive than those contained in this License Agreement, including, 
without limitation, the Verification section; (2) prohibit use by such third party except for the sole benefit of Licensee; 
and (3) be solely responsible to Licensor for any and all breaches of the above terms and conditions by such third 
party. 

Upgrade Protection. If You purchased maintenance for a bundle or suite, the maintenance only entitles You to updates 
of the bundle or suite as a whole and does not entitle You to updates of any component programs or products. 

SLES Appliance License. If the Licensed Software is deployed as an appliance and includes the SUSE Linux Enterprise 
Server product (SLES) or portion thereof, Licensee acknowledges and agrees to the following restriction with respect to 
use of SLES: notwithstanding the license grant in the SLES license agreement that may accompany the copy of SLES 
Licensee received with the Licensed Software, Licensee agrees to use SLES solely for the purpose of running the 
Licensed Software or to install systems utilities, resource management software, antivirus software or similar software 
used solely for the purpose of administration, performance enhancement, and/or preventive maintenance, and not as a 
general purpose operating system. If Licensee did not receive a copy of the SLES license agreement, it can be found at 
http://www.suse.com/licensing/eula/.

Oracle License Terms 
The Licensed Software may contain certain software (the “Program(s)”) licensed by Licensor from Oracle America, Inc. 
(“Oracle”). For purposes of this provision, the term “You” or “Your” refers to Licensee. Oracle requires that You agree to 
the following terms regarding use of the Program. Oracle grants You a limited license to internally use the Program (as 
included in the Licensed Software) solely for Your own internal business operations. Further, You may not disclose 
results of any Program benchmark tests without Oracle’s prior consent. You agree that no data, information, program 
and/or materials resulting from Programs or services (or direct products thereof) will be exported, directly or 
indirectly, in violation of applicable export control laws, or will be used for any purpose prohibited by these laws 
including, without limitation, nuclear, chemical, or biological weapons proliferation, or development of missile 
technology. Accordingly, You confirm: You will not download, provide, make available or otherwise export or re-export 
the Programs, directly or indirectly, to countries prohibited by applicable laws and regulations nor to citizens, nationals 
or residents of those countries. You are not listed on the United States Department of Treasury lists of Specially 
Designated Nationals and Blocked Persons, Specially Designated Terrorists, and Specially Designated Narcotic 
Traffickers, nor are You listed on the United States Department of Commerce Table of Denial Orders. You will not 
download or otherwise export or re-export the Programs, directly or indirectly, to persons on the above mentioned 
lists. You will not use the Programs for, and will not allow the Programs to be used for, any purposes prohibited by 
applicable law, including, without limitation, for the development, design, manufacture or production of nuclear, 
chemical or biological weapons of mass destruction. The Programs’ installation and/or auto-update processes, if any, 
may transmit a limited amount of data to Oracle or its service provider about those processes to help Oracle 
understand and optimize them. Oracle does not associate the data with personally identifiable information. Refer to 
Oracle’s Privacy Policy at www.oracle.com/privacy. THE PROGRAMS ARE PROVIDED "AS IS" WITHOUT WARRANTY OF 
ANY KIND. ORACLE FURTHER DISCLAIMS ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT 
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 

http://www.suse.com/licensing/eula/
http://www.oracle.com/privacy
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NONINFRINGEMENT. IN NO EVENT WILL ORACLE BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR 
CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS, REVENUE, DATA OR DATA USE, INCURRED BY 
YOU OR ANY THIRD PARTY, WHETHER IN AN ACTION IN CONTRACT OR TORT, EVEN IF ORACLE HAS BEEN ADVISED 
OF THE POSSIBILITY OF SUCH DAMAGES. ORACLE’S ENTIRE LIABILITY FOR DAMAGES UNDER THIS AGREEMENT 
SHALL IN NO EVENT EXCEED ONE THOUSAND DOLLARS (U.S. $1,000). Unless Oracle support for the Programs, if any, 
is expressly included in a separate, current support agreement between You and Oracle, Oracle’s technical support 
organization will not provide technical support, phone support, or updates to You for the Programs. Oracle is a third 
party beneficiary of this License Agreement with respect only to the Programs. For software that You receive from 
Oracle in binary form that is licensed under an open source license that gives You the right to receive the source code 
for that binary, You can obtain a copy of the applicable source code from https://oss.oracle.com/sources/ or 
http://www.oracle.com/goto/opensourcecode. If the source code for such software was not provided to You with 
the binary, You can also receive a copy of the source code on physical media by submitting a written request pursuant 
to the instructions in the "Written Offer for Source Code" section of the latter website. Use of the Commercial 
Features for any commercial or production purpose requires a separate license from Oracle. “Commercial Features” 
means those features identified Table 1-1 (Commercial Features In Java SE Product Editions) of the Java SE 
documentation accessible at http://www.oracle.com/technetwork/java/javase/documentation/index.html. Licensee 
may not create, modify, or change the behavior of, classes, interfaces, or subpackages that are in any way identified as 
"java", "javax", "javafx", "sun", “oracle” or similar convention as specified by Oracle in any naming convention 
designation. The Licensed Software may contain source code that, unless expressly licensed for other purposes, is 
provided solely for reference purposes pursuant to the terms of this License Agreement. Additional copyright notices 
and license terms applicable to portions of the Licensed Software may be included in the 
THIRDPARTYLICENSEREADME.txt file included with the Licensed Software. 

https://oss.oracle.com/sources/
http://www.oracle.com/goto/opensourcecode
http://www.oracle.com/technetwork/java/javase/documentation/index.html
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