
SOLUTION OVERVIEW

OpenText SAP Solutions 
Improve every business process with AI-driven SAP solutions and accelerate 
your RISE with SAP and GROW with SAP cloud modernization journey

Every ERP process depends on information. But critical 
data is buried in silos, decreasing productivity and revenue. 
Fifty-eight percent of organizations have lost business 
due to poor data access.1 Daily finance, HR, and customer 
experience processes that often run in SAP applications are 
disrupted at a high cost. It’s time to fix it.

OpenText delivers integrated SAP solutions to drive  
smarter, faster business processes—wherever you are 
on your RISE with SAP or GROW with SAP modernization 
journey. From data archiving and cloud migration to finance 
and HR automation, and integrated GenAI, OpenText  
helps you unlock the full potential of your SAP Cloud  
ERP digital transformation.

Benefits
• Archive smarter, migrate 
faster, and cut costs 

• Save millions on invoice and 
finance processing

• Reinvent HR for the 
employee experience era

• Boost collaboration and 
accelerate innovation

1 Foundry Research, sponsored by OpenText, Marketpulse Survey: Digital Friction,   
 September 2024

https://www.opentext.com/en/media/presentation/foundry-marketpulse-survey-for-opentext-digital-friction-presentation-en.pdf
https://www.opentext.com/products/content-cloud-integrations-for-sap-solutions
https://www.opentext.com/en/media/presentation/foundry-marketpulse-survey-for-opentext-digital-friction-presentation-en.pdf
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Reduce SAP RISE cloud migration risks and costs
Begin your RISE with SAP cloud journey with secure SAP data archiving 
and document access. Organizations speed and simplify the move of SAP® 
S/4HANA® legacy data to the cloud. Enercon, wind turbine manufacturer, 
migrated 9TB of SAP S/4HANA data with no downtime and saved $23,000 in 
data center power costs.

Slash infrastructure costs by decommissioning legacy systems and reducing 
your database footprint. Like for Capitec Bank, intelligent archiving also 
provides a full view of memory usage that translates to predictable costs and 
savings. Finally, business users access archived content instantly, securely, 
and in context—anytime, anywhere.

351% 3-year ROI in finance and 
document management efficiency

Manual document-intensive invoice, order-to-cash, and procure-to-pay 
finance processes impact your bottom line. OpenText™ intelligent capture, 
document management, and vendor invoice management SAP solutions 
digitize paper, automate processes, and secure and govern information 
across its lifecycle. According to IDC Business Value of OpenText SAP 
ECM report, organizations saved $5.36M yearly in invoicing and AP 
processes and 351% ROI over three years in IT and finance efficiency.2 

Simplify HR processes and create 
engaging employee experiences
Manual HR processes frustrate employees, slow recruitment, and risk non-
compliance. From hire-to-retire, OpenText employee document management 
solutions for SAP® SuccessFactors® unify and digitize employee and 
recruitment documents, automate HR processes, and ensure data privacy. 
These solutions create engaging and seamless, self-service HR experiences. 

Tighten collaboration and accelerate 
GROW with SAP transformation
Dispersed content hampers collaboration. OpenText offers easy-to-deploy 
and secure SaaS cloud content management that seamlessly integrates with 
SAP S/4HANA, Microsoft 365, Salesforce, and Google Workspace—improving 
collaboration, productivity and compliance. Low cost and fast time-to-market 
is ideal for mid-market and enterprise departments embracing GROW with SAP. 
ScottsMiracle-Gro implemented a complete SaaS document management, 
archiving and capture solution to drive its rapid roll-out, streamline operations, 
integrate with SAP S/4HANA and save $500,000 eliminating legacy license 
fees.

Build loyalty at every customer touchpoint
Customers expect fast, personal service at every touchpoint, including 
web, email, and print customer communications from invoices and notices 
to shipping documents. With volumes and dispersed teams creating, 
organizations struggle to control what goes out. AI-driven personalized, 
real-time SAP outbound communications boost customer satisfaction, while 
ensuring consistent brand and compliance, enterprise-wide.

2 IDC, The Business Value of SAP ECM Solutions by OpenText, 2024 

“With OpenText Core 
Archive for SAP, we’re 
also equipped with a 
complete view of our 
data usage, which 
translates to predictable 
costs and makes 
forward planning easier.” 
Werner Carstens 
SAP Architect, Capitec 
 
Read the case study ›

“With the prospect 
of migrating to SAP 
S/4HANA, we aimed to 
streamline operations, 
improve enterprise 
workflow, and cut 
costs implementing 
OpenText Core Content 
Management.”
Mani Velayudhan 
Director of SAP Operations, 
ScottsMiracle-Gro 
 
Read the case study ›

https://www.opentext.com/products/core-archive-for-sap-solutions
https://www.opentext.com/products/core-archive-for-sap-solutions
https://www.opentext.com/customers/enercon
https://www.opentext.com/customers/capitec
https://www.opentext.com/products/core-capture
https://www.opentext.com/products/content-management
https://www.opentext.com/products/vendor-invoice-management-for-sap-solutions
https://www.opentext.com/en/media/white-paper/idc-the-business-value-of-sap-ecm-solutions-by-opentext-wp-en.pdf
https://www.opentext.com/en/media/white-paper/idc-the-business-value-of-sap-ecm-solutions-by-opentext-wp-en.pdf
https://www.opentext.com/products/content-management-for-human-resources
https://www.opentext.com/products/content-management-for-human-resources
https://www.opentext.com/products/core-content-management
https://www.opentext.com/customers/scottsmiracle-gro
https://www.opentext.com/solutions/outbound-communications-sap-solutions
https://www.opentext.com/assets/documents/en-US/pdf/idc-the-business-value-of-sap-ecm-solutions-by-opentext-wp-en.pdf
https://www.opentext.com/en/media/presentation/foundry-marketpulse-survey-for-opentext-digital-friction-presentation-en.pdf
https://www.opentext.com/customers/capitec
https://www.opentext.com/customers/scottsmiracle-gro
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Pump up SAP ERP with AI
AI offers greater speed and accuracy—but it’s only as good as the data 
and information it uses. Expand the value of SAP solutions with AI content 
management. Use an AI content assistant to boost efficiency and productivity 
through conversational search, content discovery, summarization, and 
translation. Future AI integration with archiving and SAP Joule will provide even 
greater insights, automation and collaboration.

Why OpenText and SAP
OpenText is SAP’s largest global solution extension partner and long-time SAP 
Pinnacle Award winner. OpenText’s integrated SAP solutions deliver content in the 
context of the SAP workflows, when and where it’s needed. Improve compliance, 
accelerate processes, elevate decision-making, and modernize with RISE with 
SAP and GROW with SAP, with the most trusted SAP-integrated solutions.

OpenText Core Content Management

OpenText Core Content Management seamlessly integrates into SAP S/4HANA to 
provide secure content access and improved collaboration to all stakeholders.

Services
• Professional Services ›

• Training ›

• Customer success ›

Resources

OpenText solutions for SAP 
business processes 
Learn more ›

SAP.com OpenText solutions
Learn more › 

IDC Business Value:  
How our customers achieve 
351% 3-year ROI
Read the white paper ›

https://www.opentext.com/solutions/content-aviator
https://www.opentext.com/about/press-releases/opentext-receives-2024-sap-pinnacle-award-in-the-partner-solution-success-category
https://www.opentext.com/about/press-releases/opentext-receives-2024-sap-pinnacle-award-in-the-partner-solution-success-category
https://www.opentext.com/services
https://www.opentext.com/learning-services
https://www.opentext.com/services/cloud-success-subscriptions
https://www.opentext.com/products/content-cloud-integrations-for-sap-solutions#benefits
https://search.sap.com/search.html?t=OpenText&n=1&s=_score&src=defaultSourceGroup&serp_ref=https%253A%252F%252Fwww.sap.com%252Fproducts%252Ftechnology-platform.html
https://www.opentext.com/en/media/white-paper/idc-the-business-value-of-sap-ecm-solutions-by-opentext-wp-en.pdf
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SAP solutions Description

OpenText™ Core Archive for  
SAP Solutions

Optimize and control costs with efficient SAP data archiving

OpenText™ Core Content  
Management

Seamlessly integrate AI-powered SaaS cloud content management into 
business applications

OpenText™ Core Content  
Management for SAP SuccessFactors

Accelerate employee processes with seamless HR integration

OpenText™ Vendor Invoice  
Management for SAP Solutions

Streamline SAP financial processes with vendor invoice management

OpenText™ Core Capture for SAP Automate cloud document processing with intelligent content capture

OpenText™ Content Aviator Reach new heights in productivity with a secure AI content assistant

OpenText™ Content Management Link knowledge to processes with enterprise content management tools

OpenText™ Content Management  
for SAP SuccessFactors

Automate HR operations with HR document management

OpenText™ Content Management  
for Engineering

Streamline engineering document management through the asset lifecycle

OpenText™ Document Presentment  
for SAP

Reduce communication process complexity and ensure consistency

OpenText™ Digital Asset  
Management for SAP 

Build brand consistency with easy and secure access to rich media assets

https://www.opentext.com/products/core-archive-for-sap-solutions
https://www.opentext.com/products/core-archive-for-sap-solutions
https://www.opentext.com/products/core-content-management
https://www.opentext.com/products/core-content-management
https://www.opentext.com/products/core-content-management-for-sap-successfactors
https://www.opentext.com/products/core-content-management-for-sap-successfactors
https://www.opentext.com/products/vendor-invoice-management-for-sap-solutions
https://www.opentext.com/products/vendor-invoice-management-for-sap-solutions
https://www.opentext.com/products/core-capture
https://www.opentext.com/solutions/content-aviator
https://www.opentext.com/products/content-management
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/solutions/outbound-communications-sap-solutions
https://www.opentext.com/solutions/outbound-communications-sap-solutions
https://www.opentext.com/products/digital-asset-management
https://www.opentext.com/products/digital-asset-management

