
SOLUTION OVERVIEW

OpenText Document Management Solutions
Break down silos, streamline collaboration, and unlock deep insights 
into content for more efficient operations and better decisions

As your organization grows, so does the volume and spread 
of information—across applications, cloud environments, and 
systems—leading to silos that reduce efficiency and hinder 
effective decision-making. Document management solutions 
eliminate information barriers, streamline workflows, and enhance 
collaboration, empowering knowledge workers with fast, secure 
access to the content they need.

Solve information sprawl with a single  
source of truth
Today’s knowledge workers are constantly challenged to find the information 
they need when they need it. Document management solutions deliver a 
centralized, governed repository that connects information, processes, and 
people across the enterprise. With a single source of truth, organizations 
improve content visibility, reduce duplication, and enable frictionless 
collaboration across teams—and knowledge workers spend less time 
searching for critical information and more time using it.

Break down silos with document management 
solutions and content integrations 
Searching for content across multiple systems wastes time and disrupts 
productivity. Advanced document management solutions integrate seamlessly 
with leading business applications like SAP®, Salesforce®, Microsoft 365®, 

Benefits
• Create a single source of 
truth across clouds

• Deliver information when  
and where it’s needed 

• Ensure compliance with 
trusted information 
governance 

• Unlock new levels of  
insight, control, and 
productivity with AI

https://www.opentext.com/products/document-management
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Guidewire, and Google Workspace, delivering content in the context of relevant 
business processes. With content integrations that connect documents 
directly to workflows, knowledge workers can stay in their core applications 
while making faster, more informed decisions.

Strengthen information governance and  
ensure compliance
Compliance, security, and information privacy are non-negotiable. Document 
management solutions can enforce information governance by automatically 
classifying content, applying policy controls, and securing sensitive data. 
Organizations can proactively identify risk, manage regulatory requirements, 
and prepare legacy content for cloud migration. Advanced retention and 
records management capabilities ensure content is disposed of according to 
industry standards. 

Unlock new levels of productivity with  
AI-powered document management
AI-powered document management solutions revolutionize how users find and 
engage with information. Knowledge workers can ask natural language questions, 
generate summaries, and uncover insights from massive volumes of content—
including text, video, audio and more. Intelligent automation ensures content 
is accurately labeled, protected, and ready for generative AI, unlocking faster 
discovery, reducing information overload, and driving smarter decision-making.

Empower knowledge workers with 
the information they need
Information is your greatest asset. Ensure your knowledge workers have fast, 
easy, and secure access to the information they need with modern, scalable 
document management solutions. Take advantage of solutions that:

• Deeply integrate with leading enterprise applications to put content in  
the context of business processes.

• Mitigate risk and protect information with information governance 
capabilities to stay compliant.

• Empower the next generation of knowledge workers with AI-powered 
insights for better-informed decisions.

“As a major food 
producer, we 
have stringent 
information security 
requirements—
and OpenText has 
always provided 
robust solutions 
that meet our 
rigorous business 
controls.”
Deborah Schmitz 
Director of IT,  
Dairy Farmers of America 
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