
SOLUTION OVERVIEW

OpenText Content Cloud integrations  
for Microsoft 
Enhance processes, drive productivity, and ensure secure and governed content

Knowledge workers are often overwhelmed with a deluge of 
information, tangled workflows, and disconnected document 
systems spread across numerous business applications. 
This unmanaged content can lead to governance gaps, 
cybersecurity risks, and compliance headaches.

While Microsoft 365® is popular for productivity and 
collaboration, businesses often need additional tools to 
complement its features and keep everything running 
smoothly. 

Break down information barriers 
to improve processes
OpenText™ Content Cloud integrations for Microsoft allow you to connect your 
key business applications to streamline information flow. This ensures you get 
the right information faster and in the right context, boosting productivity. With 
low-code development, you can quickly set up new processes and automate 
tasks across different apps.

Benefits
• Bridge information silos  

• Improve business processes  

• Strengthen governance  

• Maximize investments in 
Microsoft tools  
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Boost governance
Keep your content secure and well-managed, ready to leverage AI for valuable 
insights, to automate tasks, and get the most out of your data.

Make the most of your Microsoft tools
We’ll help you rethink how you manage information, so you get the most value 
out of Microsoft 365, Microsoft Teams®, Dynamics 365®, and Power Automate®.

Product capabilities Description

Integrations for  
Microsoft 365

Integrations available for OpenText’s document management platforms:

• OpenText™ Core Content Management 

o Collaborate and co-author documents in OpenText Core Content, a next-generation 
SaaS content management platform, via an integration to Microsoft Teams

• OpenText™ Content Management for Microsoft 365® 

o Connect business processes and content to accelerate efficiencies across Teams 
and reduce content sprawl with an integrated data and content hub available at the 
user’s fingertips.

o Integrate with business applications such as Salesforce®, SAP S/4HANA®, Microsoft 
Dynamics 365, SAP® SuccessFactors®, ServiceNow®, Workday® and IBM® Maximo®. 

o Manage content with complete lifecycle management and archiving of Teams 

• OpenText™ Documentum™ Content Management for Microsoft 365®

o Easily access and work on OpenText Documentum content in familiar applications, 
such as Microsoft 365 or Microsoft® SharePoint®, while records management and 
compliance requirements are handled in the background. 

Integrations for Microsoft 
Dynamics 365

• OpenText™ Content Management for Microsoft Dynamics 365® Finance   

o Simplify complex processes, mitigate risk and optimize financial operations.

• OpenText™ Content Management for Microsoft Dynamics 365® Customer Engagement

o  Reduce sales cycles, optimize customer and field service and build customer loyalty

OpenText Content 
Management Connector 
for Microsoft® Power 
Automate™

Power Automate connectors for many OpenText products allow users to quickly configure 
no-code workflows to automate tasks such as routing, approving and synchronizing 
documents, storing emails, and extracting data from OpenText content management 
systems without extensive coding or IT involvement.

Other connectors: 

• OpenText Core Signature

• OpenText Core Share

• OpenText Process Management

• OpenText Legal Content Management

Services
• Professional Services >

• Partners >

• Training > 

• Communities > 

• Customer Success >

https://www.opentext.com/services/consulting
https://www.opentext.com/partners/find-an-opentext-partner
https://www.opentext.com/learning-services
https://support.opentext.com/community
https://www.opentext.com/services/cloud-success-subscriptions
https://www.opentext.com/products/core
https://www.opentext.com/products/extended-ecm
https://www.opentext.com/products/documentum
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OpenText provides essential content management capabilities that help get 
information to where it’s needed for your business processes, all while keeping 
your data safe, secure, and well-managed. Plus, it’s set up to uncover new 
insights and knowledge with the help of AI.

“Integration between 
our OpenText and 
Microsoft solutions 
is invaluable for 
supporting and 
simplifying our 
workflows—it helps 
get content to the right 
place every time.”
Timothy Carroll 
Vice President, Information 
Technology 
The Widewaters Group

Case study >

Explore customer case 
studies to learn how the 
OpenText™ Content Cloud 
helps businesses manage 
their knowledge and flow and 
govern information.

Resources
Web: Business Integrations for 
Microsoft Applications >

Web: OpenText Content  
Cloud >

Calculator: See your potential 
savings >

Blog: OpenText Content Cloud 
integrations for Microsoft >

Video: Boost performance 
within your Microsoft 
environment >

Executive Brief: Smarter 
information management for 
Microsoft 365 environments >

https://www.opentext.com/customers/widewaters
https://www.opentext.com/customers
https://www.opentext.com/customers
https://www.opentext.com/customers
https://www.opentext.com/products/apps-for-microsoft
https://www.opentext.com/products/apps-for-microsoft
https://www.opentext.com/products/content-cloud
https://www.opentext.com/products/content-cloud
https://www.opentext.com/products/apps-for-microsoft#calculator
https://www.opentext.com/products/apps-for-microsoft#calculator
https://blogs.opentext.com/tag/microsoft
https://blogs.opentext.com/tag/microsoft
https://opentext.hubs.vidyard.com/watch/fMRsMRYChDYLjqrnb5vn6z
https://opentext.hubs.vidyard.com/watch/fMRsMRYChDYLjqrnb5vn6z
https://opentext.hubs.vidyard.com/watch/fMRsMRYChDYLjqrnb5vn6z
https://www.opentext.com/assets/documents/en-US/pdf/opentext-eb-smarter-information-management-for-microsoft-365-environments-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-eb-smarter-information-management-for-microsoft-365-environments-en.pdf
https://www.opentext.com/assets/documents/en-US/pdf/opentext-eb-smarter-information-management-for-microsoft-365-environments-en.pdf

