
SOLUTION OVERVIEW

3 key pillars of digital supply chain 
tracking and traceability 

OpenText delivers powerful solutions that transform how 
businesses manage their information. Our integrated 
platform simplifies document handling, enhances security, 
and streamlines workflows across your entire organization. 
By turning scattered data into accessible insights, we help 
you make better decisions, serve customers faster, and stay 
ahead of competitors.

The crisis of scattered information
You’re drowning in data but struggling to find the insights that matter. Sound 
familiar? Most businesses store content in many different systems, creating 
frustrating information silos that slow down teamwork and decision-making. 
Your employees are likely wasting up hours each day hunting for documents 
buried in emails, shared drives, and scattered apps.

This mess doesn’t just waste time—it hampers productivity, creates security 
risks, and leads to missed opportunities. Many businesses struggle because 
their systems don’t communicate effectively. Customer service suffers when 
reps lack access to complete histories, executives face delays without clear 
data insights, and IT teams are burdened with managing outdated systems 
while trying to maintain security.

With remote and hybrid work now the norm, you need a smarter way to 
organize, access, and protect your information—all in one place.

Benefits
•	 Accelerate document 

retrieval with intuitive 
search tools

•	 Ensure continuous 
business operations with 
reliable uptime

•	 Reduce compliance risks 
with automated security 
measures

•	 Seamlessly scale with 
faster implementation 
than competitors
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Turn scattered data into useful information
Our platform puts all your files in one place where anyone with permission can 
find them. This means your employees spend less time looking for files and 
more time using them to help your business grow.

Find what you need quickly
Our smart search tools help you find documents faster than old systems. You 
can type in a few words and instantly locate contracts, invoices, or reports no 
matter where they’re stored. This saves your team hours of time they would 
have spent searching through folders and emails.

Keep your business running around the clock
Employees may need access to important files around the clock. Our system 
ensures continuous availability to help your business run smoothly, serve 
customers better, and avoid costly downtime.

Secure your information
Data breaches and rule violations can harm your business. Our security 
tools reduce these risks by automatically enforcing your policies, tracking 
user activities, and managing file retention. Your sensitive information stays 
protected while the right people can still access it from anywhere.

Grow your business with ease
As your company grows, your file system should grow with you. Our platform 
sets up three times faster than other solutions. This means you can add new 
departments, bring in new companies, or expand to new countries without any 
major disruptions. Your system grows as you grow, so you don’t need to start 
over with new systems.

Connect your people and their ideas
When employees can easily work together on documents from anywhere, new 
ideas take shape. Remote teams can work together as if they were in the same 
office. They can edit the same files, see who changed what, and move projects 
forward faster. This breaks down walls between departments and helps people 
work together to solve problems.

Services

Consulting services

Expert guidance to design 
and implement the right 
information management 
strategy for your business.

Managed services

Let our team handle the 
day-to-day management of 
your information systems 
for maximum efficiency and 
security.

Learning services

Empower your team with 
training and resources to get 
the most out of your OpenText 
solutions.

“With OpenText, our 
teams can quickly 
find the information 
they need, ensuring 
faster responses 
to customers and 
stronger compliance.”
IT Director,  
Leading Financial Institution
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Take control of your information
When files are easy to find, secure, and accessible, your business runs more 
smoothly. OpenText provides a simple solution that works with your existing 
tools to keep information organized and safe.

Unlike other systems that fix only part of the problem, OpenText offers a 
complete solution. Businesses save time, cut costs, and reduce errors. With 
more than years of experience, we understand your challenges and offer 
expert support to help you succeed.

Don’t let scattered information slow you down. Partner with OpenText to turn 
data into a powerful business asset.

Features 

•	 Centralized content 
management – Store, 
organize, and access all 
business documents in 
one secure location.

•	 Advanced search and 
discovery – Quickly find 
the information you need 
with AI-powered search 
and filtering.

•	 Collaboration and 
workflow automation – 
Streamline teamwork with 
secure file sharing, real-
time collaboration, and 
automated processes.

•	 Compliance and security 
controls – Ensure 
regulatory compliance and 
protect sensitive data with 
built-in security features.

•	 Integration with existing 
tools – Seamlessly connect 
with Microsoft 365, SAP, 
Salesforce, and other 
business applications.

•	 Scalable cloud and on-
premises options – Choose 
flexible deployment 
options to meet your 
business needs and IT 
strategy.

•	 AI and analytics for 
insights – Gain valuable 
business insights with 
AI-driven analytics and 
reporting.
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