
PRODUCT OVERVIEW

OpenText TrustedLink Windows
Stand-alone EDI for Windows with AS2 and back-office integration

Meeting large-partner EDI requirements shouldn’t demand 
an enterprise stack. An effective ecommerce program 
reduces errors, costs, and cycle times. OpenText™ TrustedLink 
Windows delivers stand-alone, PC-based EDI translation for 
small to mid-market teams. 

Accelerate setup and onboarding
Installation and trading partner wizards make setup fast, and an intuitive browser 
interface reduces ramp-up time for new users. OpenText TrustedLink Windows 
can automatically create a partner profile when a transaction arrives from a 
previously unknown trading partner, helping teams get productive quickly.

Connect and communicate with all partners
Out of the box, OpenText TrustedLink Windows exchanges EDI through VAN 
mailboxes. For direct, internet-based protocols or partner-specific requirements 
(e.g., AS1/AS2/AS3 and other established standards), pair OpenText TrustedLink 
Windows with OpenText™ Data Integrator, allowing users to send and receive 
any data type via multiple connectivity methods for the most flexible business 
partner communication without customized programming.

Benefits
•	Access all-in-one  
EDI interface

•	Protect key relationships  
at a low cost

•	Cut manual entry  
with automation 

•	Onboard trading  
partners fast
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Protect business relationships and save time
An extensive forms library makes it easy to see each partner’s preferred 
documents and translate based on their requirements. Time-saving features, 
such as quickly turning an inbound document into an outbound one (e.g., 
purchase order to invoice), reduce manual data entry. Back-office integration 
and task automation further streamline end-to-end processes.

Handle complex mapping with ease
With OpenText’s transformation mapping tool, organizations can meet the 
complex transaction requirements of larger partners. Intuitive wizards and 
drag-and-drop design accelerate onboarding, while advanced users can add 
JavaScript to handle sophisticated translation rules.

Streamline the exchange of EDI with  
trading partners 
Quick to install, simple to use, and cost effective, OpenText TrustedLink 
Windows streamlines the exchange of EDI with trading partners. Built for the 
Microsoft Windows platform, it provides everything a small to medium-sized 
business needs to run an eCommerce/EDI program with ease and precision.

Product feature Description

Desktop EDI, simplified Access all EDI functions from a single, easy-to-
use Windows interface.

Drag-and-drop mapping Create and process transactions with new 
partners quickly and easily.

Back-office integration Tie inbound and outbound EDI directly to your 
business applications to boost efficiency.

Task automation Schedule communications, printing, and 
translation to save time and reduce manual work.

Extensive forms library Manage partner changes with more than 10,000 
data-entry and print forms.

Resources
OpenText™ Trading Grid 
Messaging Service, the 
world’s largest value-added 
network (VAN), pairs naturally 
with OpenText TrustedLink 
Windows’ VAN connectivity. 
It delivers secure, reliable 
any-to-any exchange via 
EDI mailboxes, plus end-
to-end visibility, exception 
management, and enterprise-
grade security/SLAs.
Learn more ›

OpenText™ Data Integrator 
adds direct, internet-based 
connectivity to OpenText 
TrustedLink Windows, 
supporting AS1/AS2/AS3, 
SFTP/FTPS, and HTTPS 
with built-in certificate 
management, encryption, 
digital signatures, and MDN 
non-repudiation. It centralizes 
partner policies, automates 
retries and scheduling, and 
provides tracking and alerts 
for operational visibility.
Learn more ›

https://www.opentext.com/media/product-overview/opentext-trading-grid-messaging-service-po-en.pdf
https://www.opentext.com/products/data-integrator

