
PRODUCT OVERVIEW

OpenText TrustedLink for i
The trusted leader in data transformation software for IBM® i

Designed and optimized specifically for the IBM® i platform, 
OpenText™ TrustedLink for i converts an organization’s internal 
application data formats to and from the data formats that  
trading partners require. The solution supports enterprise-level 
volumes of data, as well as those of small companies just starting 
an EDI program.

OpenText TrustedLink for i makes it easy to connect, communicate, and 
collaborate with all your trading partners. It automatically converts your 
internal application data into and out of electronic data interchange (EDI) 
formats, as well as other formats, such as XML, flat file, and CSV. By removing 
manual steps and reducing errors, OpenText TrustedLink for i accelerates 
transactions and ensures your organization can exchange information quickly, 
reliably, and securely with every partner in your supply chain.

Secure, compliant communication with  
every trading partner
Your trading partners expect you to work across multiple environments and 
protocols. OpenText TrustedLink for i supports VAN, internet EDI, and FTP 
connections, along with secure protocols such as AS1 and AS2 for exchanging 
EDI, XML, and other critical documents. It integrates with OpenText™ Data 
Integrator, providing a single gateway for messaging, tracking, and auditing 
all business-to-business transactions. With built-in support for industry 
standards, it helps you meet customer and regulatory mandates while 
maintaining high levels of security and trust.

Benefits
•	Communicate easily and 
securely across multiple 
environments

•	 Improve efficiency and 
visibility with a single point  
of control

•	Use the intuitive Visual 
Mapper tool for rapid trading 
partner deployment

•	Accelerate transaction 
processing with advanced 
data management
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Complete supply chain visibility in one place
The Transaction Center serves as a powerful control hub for your trading 
operations. All inbound and outbound documents can be accessed, viewed, 
and tracked from one interface, eliminating the need to search across multiple 
systems. You can monitor acknowledgments, review audit trails, and generate 
reports with ease. Advanced search and grouping functions make it simple to 
find transactions by specific data, while role-based access controls protect 
sensitive information. This speeds problem resolution, improves decision-
making, and strengthens supply chain performance.

Rapid partner onboarding and simplified  
data mapping
The Visual Mapper offers an intuitive, drag-and-drop interface for defining 
mappings for standard business documents in the formats you need. It 
simplifies complex data mapping, allowing your team to onboard new partners 
in less time and with fewer errors. Whether partners require XML, flat file, 
or CSV documents, Visual Mapper ensures accurate translation so you can 
deploy quickly and respond rapidly to new opportunities.

Enterprise-grade performance and flexible  
data management
Designed for the IBM i platform, OpenText TrustedLink for i takes full advantage 
of system performance to handle enterprise-scale transaction volumes without 
slowing operations. You can automate and customize transaction workflows to 
match your business processes, reducing manual intervention and improving 
efficiency. Built-in archiving options allow you to move older transactions to 
an online Archive Center for quick retrieval or to offline storage for long-term 
retention. This keeps systems optimized and supports compliance requirements.

As a proven leader in data transformation for the IBM i platform, OpenText 
TrustedLink for i enables organizations to communicate easily and securely 
through value-added networks, FTP, or the internet. It empowers businesses 
to build robust electronic trading communities that reduce operational costs, 
streamline transactions, and enhance customer service. OpenText TrustedLink 
for i delivers exceptional value for both large, multinational enterprises 
managing thousands of trading partners and smaller companies launching 
their first EDI initiatives.

Component Description

Visual Mapper Reduces integration costs by easily and quickly implementing new trading 
partners and new transaction sets

Transaction Center Improves efficiencies and visibility with a single point of control that allows 
intervention capabilities for expedited exception processing

Purge and Archive Center Purges obsolete data without interrupting production processing and moves 
the aged data to a searchable Online Archive and/or stores data indefinitely 
offline by having it saved to media

Resources

To learn more and  
contact us, visit our 
OpenText Data Integrator 
webpage ›

https://www.opentext.com/products/data-integrator
https://www.opentext.com/products/data-integrator

