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OpenText eDiscovery Aviator 
Managed Review Package 
Jumpstart your journey to GenAI powered eDiscovery the right way 
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Overview 

Document review typically comprises 75 percent or more 
of total discovery costs. With an AI-first approach, the 
OpenText Managed Document Review team delivers the 
same high-quality document review services with even 
greater speed and efficiency—and we pass those savings 
on to you with an additional discount. Leveraging OpenText™ 
eDiscovery Aviator™ Review, the OpenText Managed 
Document Review team can help you achieve budget 
certainty, and even greater cost savings and risk mitigation 
for document review projects. 
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GenAI Managed Document Review Package
Document review of large quantities of ESI is typically the most stressful, 
time-intensive, and expensive part of the eDiscovery process. Knowing that 
you have access to a partner with a team of trusted experts who are adept at 
using advanced technology—including the latest in GenAI review—to speed 
the process of uncovering, reviewing, and producing documents quickly and 
accurately can significantly alleviate the challenges of large-scale document 
review.  

GenAI-fueled managed document review offers all the advantages of a fixed-
fee OpenText Managed Document Review –including budget predictability and 
risk mitigation yielding measurably higher accuracy, speed and cost-savings 
fueled by OpenText eDiscovery Aviator Review GenAI technology.  

With more than a decade of leadership in the technology-assisted review 
space, OpenText is more than just a technology provider. Our deep bench 
of eDiscovery and investigation project managers, expert review teams, and 
GenAI prompt and workflow experts are uniquely positioned to maximize the 
value of OpenText’s proprietary and advanced AI technology, including the 
latest OpenText eDiscovery Aviator Review GenAI workflows for faster insights 
and rapid, accurate document review and production for your next project. 

OpenText vision

Exceed the quality of human review

90+% recall with optimized prompts and workflows

At a lower cost

75% less expensive than manual review

Immediately

88% faster
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Business outcomes
With this package, you will realize the very real, tangible benefits of Gen 
AI powered document review. Our tenured AI experts have a long history 
of increasing the efficiency and consistency of labor-intensive traditional 
document review using OpenText proprietary technology-assisted review, 
advanced textual and conceptual analytics, and proven QC workflows. Now 
with the added functionality of OpenText eDiscovery Aviator Review, the 
OpenText Managed Document Review team delivers even greater speed, 
efficiency, and cost savings. The result? You get the same high-quality, 
efficient managed document review for 10 to 20 percent less.  

Your flight plan 
This package is a fast, effective engagement that is designed to optimize the 
success of the project to realize the functionality of the system as quickly as 
possible and to ensure high performance.   

Here are some more details around the scope of the OpenText eDiscovery 
Aviator Review Managed Review package and solution implementation: 

Project management 

•	Objectives and implementation alignment

•	 Resource scheduling  

•	Weekly status reporting 

•	Change management for deliverables, as needed 

Planning, design, and analysis 

•	Review requirements and design for Aviator Review implementation 

•	Workflow design session and Aviator Review best practices

Build and configure

•	OpenText eDiscovery instance in the AWS secure cloud with imported 
dataset

•	 Enable and configure OpenText eDiscovery Aviator Review 

•	Defined dataset of up to 150,000 documents 

Implementation 

•	Prompt engineering and tuning 

•	Dataset submission through Aviator Review

Managed review service

•	As defined in the Core eDiscovery On-Demand Agreement

Final report and deliverable 

•	Detailed report of Aviator Review results

•	 Final results meeting



Copyright © 2025 Open Text • 08.25 | 246-000086-001

Proposed next steps
Now is the time to start your GenAI transformation journey and realize the 
cost certainty, speed, and accuracy of OpenText Managed Document Review, 
leveraging the power of its eDiscovery Aviator GenAI. We take the guesswork 
out of AI and keep your data private and secure. 

Our team of Managed Document Review and AI experts know our customer’s 
use cases. Our experts work with enterprise legal teams every day, helping 
them automate litigation and investigation processes and workflows and 
reduce document review spend. 

We can help you uncover their key facts faster and perform activities at an 
accelerated pace. Unlock the full potential of AI with OpenText eDiscovery 
Aviator Managed Document Review today. Fasten your seatbelt and prepare 
for takeoff. 

Contact 
Speak with an OpenText Account Executive for more information on this 
package or to discuss any other Jumpstart offer that may be available that will 
best suit your needs for litigation and investigation support.  
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