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Assisted Aviator
Review Package

Jumpstart your journey to GenAl
powered eDiscovery the right way

POINT OF VIEW




Overview

Document review typically comprises 75 percent or more

of total discovery costs. With an Al-first approach, the
OpenText Professional Services team can help you complete
the same task previously completed by a human review
team with comparable quality, lower costs, and a faster
turnaround, saving approximately 75 percent over traditional
review and delivering results approximately 88 percent
faste—compressing timelines to complete review from
months to days.
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Assisted Aviator Review Package

The pressure is on to bring generative Al into your legal department to
automate and optimize document review and production of large data sets—
traditionally the most time and labor intensive and expensive aspects of
eDiscovery.

Unfortunately, it is often hard to know where to begin and the fear of the
unknown—does it work, will it be too expensive, what are the risks, how
can | tell if the results are accurate and defensible—are stopping even the
most sophisticated legal departments from taking the first step. OpenText
is uniquely positioned to help legal departments take that first critical step
forward on their generative Al journey.

Assisted Aviator Review is a do-it-yourself fixed fee package for your team

to conduct a document review using OpenText™ eDiscovery Aviator™ Review
with the assistance of our Al experts. OpenText has developed this Jumpstart
Package to help customers get over the fear of the unknown and demonstrate
with hands-on guidance the very real and very significant benefits of
leveraging LLMs for this traditionally time-consuming and expensive task. With
this package, we provide the guidance and fixed-fee cost certainty you need
to fearlessly explore the value of LLMs for document review. Think of it as a
GenAl safety net.

With more than a decade of leadership in the technology-assisted review
space, OpenText is more than just a technology provider. Our deep bench

of eDiscovery experts, including GenAl prompt engineers and technology-
assisted review consultants, will help you develop the skills to accelerate

the use of GenAl into your review workflows to maximize productivity and

cut unnecessary time and costs. Together, we dive into your data, working
alongside you to refine generative Al review prompts, and design validation
workflows to deliver consistent, defensible results without the time and costs
associated with traditional document review.

OpenText vision

Exceed the quality of human review

90+% recall with optimized prompts and workflows

At a lower cost

75% less expensive than manual review

Immediately

88% faster
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Business outcomes

The potential impact is huge. With this package, you will be taking a critical
step in getting your legal team ready for Al-powered work and learn how

to effectively use GenAl and LLMs to optimize document review. Working
alongside our Al experts, who have a long history of increasing the efficiency
and accuracy of document review using technology-assisted review, you can
confidently design and complete an efficient and defensible GenAl document
review.

Leveraging OpenText eDiscovery Aviator Review to reduce review costs will
have a significant impact on overall litigation costs. But the benefits don’t

end with time and cost savings. Shifting review to GenAl improves review
quality by limiting the dependency on large review teams that often deliver
inconsistent review results. By helping legal teams identify key evidence earlier
in the process and enabling resource reallocation to higher-value tasks, such
as legal strategy, early case assessment, and business counseling, the shift to
GenAl review not only increases legal’s value to the broader business but also
supports the department’s strategic mandate to modernize operations through
responsible Al innovation.

Receive tangible benefits
Our Assisted Aviator Review Jumpstart package will allow you to:
e Get up and running in the cloud immediately.

» Build your skill set to master using prompts without assistance.

Get results and evaluate findings within the first week of activity.

* Bein a stronger position to establish your wider Al roll out strategy.

11,000 %
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OpenText

Assisted Aviator Review Package

Your flight plan

This package is a fast, effective engagement that is designed to optimize the
success of the project to realize the functionality of the system as quickly as
possible and to ensure high performance.

It includes the setup and configuration of OpenText Aviator Review, workflow
design, and OpenText eDiscovery database creation in a secure AWS cloud
environment. It also covers prompt engineering, dataset configuration (up to
100,000 documents), testing review, post-go-live support, and a final report on
the impact of generative Al for legal review. Related per GB data hosting costs
within OpenText™ Core eDiscovery are covered under a separate on demand
agreement outside the scope of this package.

Here are some more details about the package and solution implementation:

Project management

« Objectives and implementation alignment
o Define the project team and plan

« Coordinate team schedules

* Weekly reporting status

« Change management for deliverables, as needed

Planning, design, and analysis
* Review requirements and design for Aviator Review implementation
o Participate in Aviator Review and LLM overview training

» Workflow design session and Aviator Review best practices

Build and configure

« Create an OpenText eDiscovery instance in the AWS secure cloud and import
the dataset

« Enable and configure OpenText eDiscovery Aviator Review
» Configure a defined dataset of up to 100,000 documents

Implementation
o Assist with prompt engineering and tuning techniques

« Submit dataset through Aviator Review

Results walkthrough
« Conduct walkthrough sessions to review process and results

« Ongoing customer assistance during access period

Final report and deliverable
« Deliver detailed report of Aviator Review results

* Present final results
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Proposed next steps

Now is the time to start your GenAl transformation journey with OpenText.
Leverage generative Al to embrace new approaches to interacting with your
data and to extract knowledge to empower your users to work smarter.

We take the guesswork out of Al. Our experts in legal technology and
eDiscovery work with enterprise legal teams every day helping them automate
litigation and investigation processes and workflows. We can help you uncover
key facts faster and perform activities at an accelerated pace. Unlock the full
potential of Al with OpenText eDiscovery Aviator today. Fasten your seat belt
and prepare for takeoff.

Additional related services

Successful project execution depends on good communication and partnership
between OpenText and client. Additional services such as product training of
technical staff or business users may be implemented as an add-on service.

OpenText Learning Services can accelerate knowledge and skills with
OpenText best practices to maximize the value of deployments and ongoing
operations. OpenText’s comprehensive education programs are designed to
meet the needs of all OpenText users. The goal is to help users develop both
the technical know-how and the creative vision it takes to meet their most
demanding business challenges

Contact

Speak with an OpenText Account Executive for more information on this
package or to learn about other Jumpstart offerings that may be available to
address your needs for litigation and investigation support.
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