
Why supply chains need 
EDI and APIs

Modern supply chains are under pressure from all 
sides—evolving e-Invoicing regulations, diverse partner 
requirements, and a mix of outdated and modern 
communication protocols. 

To get ahead, companies need to streamline supply chain 
operations while leveraging both EDI (electronic data 
interchange) and APIs (application programming interfaces) 
so they can innovate for growth and be more resilient.

The power of EDI 

•	 Structured, standardized data exchange (e.g., invoices, POs)

•	 Ideal for high-volume, stable transactions

•	 Globally recognized formats (EDIFACT, ANSI X12, etc.)

•	 Ensures security, accuracy, and compliance

Connects with the agility of APIs

•	 Real-time, flexible data sharing

•	 Perfect for dynamic tasks like live shipment tracking

•	 Seamless integration with cloud apps, CRMs, ERPs

•	 Enhances transparency and responsiveness

Providing “best of the best” B2B integration 

•	 Combines EDI’s reliability with API’s speed

•	 Achieves end-to-end visibility and scalability

•	 Adapts to partner tech maturity and market changes

An integrated EDI and API 
strategy offers a powerful 
combination of stability 
and agility, so you can 
operate your supply chain 
more efficiently and 
respond faster to market 
demands.

OpenText B2B Integration 
EDI-to-API Adapters 

OpenText™ Business Network Cloud and B2B Integration solutions 
enable seamless integration with both EDI and APIs, fast tracking 
integration regardless of technology and laying the groundwork 
for end-to-end supply chain visibility. With OpenText you get:

•	 Pre-built adapters for Microsoft 
Dynamics 365, Oracle NetSuite, 
Oracle Fusion, and SAP S/4HANA.

•	 Support for all size businesses from 
SMBs to global enterprises.

•	 Onboarding and implementation with 
experienced EDI experts

•	 Integrate EDI data into any ERP, 
providing users with real-time 
transaction status directly within your 
current system

•	 A unified digital backbone that 
connects once to everything, using 
the world’s largest B2B network of 
1M+ trading partners

Learn more about OpenText’s 
Easy EDI integration
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