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Modernize payments  
without disruption

You don’t have to rebuild everything from scratch. 
Connect systems, streamline SWIFT connectivity, support ISO 20022 

transformation, and reduce payment operations complexity with OpenText™ 
Financial Hub and OpenText™ SWIFT Service Bureau.

Why banks and corporates are making a move now
Current challenges

Legacy infrastructure slows innovation 

Manual compliance screening creates risk 

Fragmented onboarding delays revenue 

ISO 20022 mandates increase pressure 

Skilled technical resources are stretched thin

Modernize and simplify for better outcomes
Faster corporate onboarding

Improved payment transparency

Reduced operational complexity

Real-time fraud and sanctions monitoring

Lower infrastructure and maintenance costs

One integrated foundation for today and tomorrow’s banking operations
Modernize payments once for real-time banking, ISO 20022, and global connectivity.

Integration and orchestration layer
OpenText Financial Hub

Payment  
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Managed connectivity layer
OpenText SWIFT Service Bureau

SWIFT connectivity 
and messaging

SWIFT CSP 
alignment

Managed 
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Operations and 
monitoring

Security and 
compliance

Corporate and  
bank systems

•	Core banking systems

•	Corporate applications  
(ERP, TMS)

•	Corporate clients  
and portals

•	Data and reference  
systems

Global banks  
and payments

•	Global banks and 
correspondents

•	 Payment  
networks and schemes

•	Real-time payment 
systems

•	Regulatory authorities

A modern, cloud-based payments hub
Financial Hub orchestrates and transforms payment and integration workflows. SWIFT Service 
Bureau securely connects those workflows to the global banking ecosystem. Together, they 

create a modern, cloud-based payments hub that reduces fragmentation and operational burden.

OpenText Financial Hub
A cloud-first integration and orchestration platform that 
connects banking systems, payment workflows, APIs, EDI, 
and corporate clients into one scalable financial ecosystem.

Supports

Corporate-to-bank integration 

Payment orchestration 

API and EDI onboarding 

Real-time visibility 

ISO 20022 transformation

Learn more >

OpenText SWIFT Service Bureau
A fully managed SWIFT connectivity service that simplifies 
secure messaging, compliance, infrastructure management, 
and ongoing SWIFT operations.

Supports

SWIFT connectivity and messaging 

SWIFT CSP alignment 

Managed infrastructure 

Secure global bank communications 

Faster operational modernization

Learn more >

Why OpenText
Trusted by the world’s leading financial institutions

30+
years

25-40%
lower

Top

15

30+ years supporting  
financial services  
modernization 
Learn more > 

Top 15 global commercial 
banks run transactions through 
OpenText™ Business Network

Learn more > 

25-40% lower total  
cost of ownership with 
managed service models 

Learn more > 

Ready to simplify payment modernization?

Contact us

https://www.opentext.com/products/financial-hub
https://www.opentext.com/products/swift-service-bureau
https://www.opentext.com/customers?searchFilters=banking,businessnetwork
https://www.opentext.com/solutions/industry/financial-services
http://www.opentext.com/en/media/ebook/the-true-cost-of-swift-connectivity-ebook-en.pdf
https://www.opentext.com/solutions/business-network-financial-services
https://www.opentext.com/solutions/business-network-financial-services#gate-bf9df14e-368c-46a3-b8b4-c5a93466bf20
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