
Asset operations
reimagined

Utilities Oil & Gas Chemicals Metals and Mining

Unlock limitless outcomes 
across your operations

Just as every safety incident is preventable, so are operational inefficiencies 
and missed availability targets. Empower your operations teams with unified, 
AI-driven information—boosting efficiency, enhancing safety, and helping 
your teams exceed operational goals. When every worker has instant access 
to trusted data, every operational action becomes a value-creating event.

A value proposal for the 
future of your operations 

$5M

Productivity
10% productivity 
improvement for every 
1,000 operations 
and maintenance 
workers translates to 
approximately $5 million 
in productivity gains.

*See success story › 

$10M

Availability
1% improvement in 
operational availability 
on adjusted earnings of 
$1 billion is $10 million 
in additional value.

$ Priceless $

Safety
No price can be placed 
on preventing a fatality 
or significant injury. Tier 
1 events can exceed 
$100k. Mid-range 
of Tier 2 events is 
estimated to be $25k.

OpenText at a glance

22,000
employees

99
of top 100 global 
companies are 
customers

180
countries 
where we serve 
customers

31M
public cloud users

120k+
enterprise customers

9,000
private cloud 
deployments

Thousands of utilities, oil and gas, chemicals, and metals and 
mining companies worldwide use OpenText to empower their 

team members to see information in new ways.

OpenText next-generation 
business solutions for 
asset operations

Content
•	 Connect EAM, GIS, and Microsoft 365 to create digital  
twins grounded in information governance 

•	 Activate operational knowledge
•	 Trust your asset documentation and automate  
operational processes

Business Network
•	 Gain real-time visibility into the transaction and arrival  
status of critical material and field service status

•	 Securely exchange PI system data with your strategic  
vendors for predictive maintenance

•	 Optimize operational processes to meet production targets

Analytics
•	 Predict failures before they occur
•	 Automatically classify, enrich, and migrate operational  
content to a single source of truth

•	 Digital twin search to give operational users access to  
answers they need faster and easier

Observability and Service 
Management
•	 Resolve operational problems safer and faster
•	 Reduce operational cost and complexity
•	 Empower operations teams to find answers they need  
with private generative AI

Experience
•	Manage asset surveillance videos and imagery 
•	 Empower your operations teams with timely alerts  
and messaging

•	 Engage your teams, partners, and field service  
vendors through personalization

Cybersecurity
•	 Protect critical assets
•	 Detect cyberthreats
•	 Respond tactically and strategically

DevOps
•	 For IT teams to accelerate software delivery to  
your operations teams

•	 For IT to automate software testing and operational 
workflows

•	 For IT to optimize software quality at scale

Contact us to calculate your ROI for the  
future of your asset operations ›
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