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Information management is
at the heart of modern work.

Maintaining pace with constantly evolving demands requires
agility, scalability, and resilience. OpenText™ Content
Management (Extended ECM) provides an agile information
management foundation that deeply integrates content with
the business processes that power your organization.

With OpenText Content Management, teams are empowered to create,
consume, and share information to make insightful decisions, deliver best-in-
class service, and boost operational efficiency.

OpenText Content Management plans are purpose-built to address the
most common use cases, making content management easy to buy, deploy,
and operate—and allowing you to focus on what’s most important to your
organization. The three turnkey plans provide all the benefits of cloud
wherever you deploy.

Want to achieve compliance and team productivity? The Express (X1) Plan
features ready-to-use business scenarios, integration with Microsoft 365@,
automated security and governance, and best-in-class content management.

Working toward operational excellence across your organization? The
Premium (X2) Plan features all the functionality of the Express (X1) Plan,
boosted by deep integration with business applications (SAP S/4HANA®, SAP
SuccessFactors®, Salesforce®, and Guidewire®).

Or perhaps you wish to share information outside enterprise boundaries with
partners and customers? The Ultimate (X3) Plan adds on to the functionality of
the Premium (X2) Plan, also including OpenText™ Core Capture for intelligent
filing of documents, OpenText™ Core Share for secure content sharing (both
internally and externally), and OpenText™ Core Signature for secure business
transactions.

OpenText Content Management plans are available as customized or
standardized private cloud plans, or standardized off-cloud license plans, and
are scalable to meet your needs now and in the future.

Modernize with OpenText Content Management plans

Express
(X1) Plan

Achieve compliant team productivity

Best-in-class content management
including integration with Microsoft
365, automated security and
governance and more

Ultimate
(X3) Plan

Premium
(X2) Plan

Drive operational excellence via
deep integration with business
processes

Share information outside enterprise
boundaries with partners and
customers

All of the benefits of Express (X1)
plus document generation and
ready-to-use integrations for SAP
S/4AHANNA, SAP SuccessFactors,
Salesforce and Guidewire

All the strength of Express (X1) and

Premium (X2) plus OpenText Core

Capture, OpenText Core Share and
OpenText Core Signature



OpenText Content Management private cloud plans

Private cloud plans are designed for enterprises that want content management as a cloud service. Standard Express
(X1), Premium (X2), or Ultimate (X3) plans are available or custom plans can be designed to meet specific needs.
Capacity, function, and metric cloud extensions can also be added.

Premium (X2):
Build cross-functional
excellence

Ultimate (X3):
Bridge across boundaries

Express (X1):
Boost team productivity

Capacity

All the benefits of Premium
(X2)—plus OpenText Core
Capture (with intelligent filing),
OpenText Core Share for
seamless content exchange with
external parties and OpenText
Core Signature to fully digitize
business transactions.

All the benefits of Express
(X1)—plus automated
document generation and
ready-to-use integrations
for SAP S/AHANA, SAP
SuccessFactors, Salesforce,
and Guidewire.

Best-in-class content services
platform with ready-to-use
business scenarios, integration
with Microsoft 365, viewing,
and automated security and
governance.

Document Management

Business Workspaces

Governance and
Protection

Workflow and Automation

Business Process Library

Extensibility and APIs

Integration with Microsoft

OEOROECINOROIS

SIS
OINOMOHEOECINORONS

365
Viewing and @
Transformation (Premium) (Premium) (Premium)

Document Generation

Enterprise Applications
Integration

© ©

Digital Signatures

Capture (Intelligent Filing)

OROHCINONS

Sharing and Collaboration
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Optional cloud plan extensions

Functional extensions OpenText Content
Management for

Engineering

Capabilities for capital project
management.

OpenText Content
Management for
Government

Capabilities to serve
complex process
management or case
management requirements.

OpenText Content
Management for
Life Sciences

Provides services to support
GxP requirements for

cloud solutions used by life
sciences.

OpenText Content
Management with
Content Aviator

Boost productivity with a
secure, context-aware Al
content assistant.

OpenText Content
Management with
media management

Seamlessly stream,
annotate and clip video and
audio files as a part of a
business process.

OpenText Content
Management with
document control

Automate controlled
document lifecycles with
secure, auditable workflows.

Metric extensions OpenText™ Content
Management for SAP®

SuccessFactors®

Improve employee experience
and human resources
productivity by managing
documents within an Employee
Workspace. Includes

Premium (X2) functionality
with integration to SAP
SuccessFactors. Note, unlike
Premium (X2), this plan is
limited to this single use case.

External transactions

Provide simple portal
access to content stored

in OpenText Content
Management to customers,
partners, or suppliers. A
transaction is a download,
upload, display, or print of
a single document.

Capacity extensions Additional non-production

instance

Additional system instances
for testing or training
purposes.

Additional document
storage

Additional document
storage capacity.
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https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-sap-successfactors

OpenText Content Management license plans

OpenText Content Management license plans are for organizations that want to install and operate the solution in their
own data centers or on other hyperscalers. Only Express (X1) and Premium (X2) plans are available with the option to
add functional, cloud-service, and metric extensions.

Express (X1): Premium (X2):
Boost team productivity Build cross-functional excellence

Capacity

Best-in-class content services platform All the benefits of Express (X1)—plus,

with ready-to-use business scenarios, automated document generation and ready-
integration with Microsoft 365, viewing, to-use integrations for SAP S/4HANA, SAP
and automated security and governance SuccessFactors, and Guidewire.

Document Management

Business Workspaces

Governance and Protection

Workflow and Automation

Business Process Library

Extensibility and APIs

OROHCHCHCHRONO
OROHCHCHCRONO

Integration with Microsoft 365 ) ’ ) ) . .
(without Office Online) (without Office Online)

©

(Premium) (Premium)

©

Viewing and Transformation

Document Generation

© ®

Enterprise Applications Integration
(without Salesforce)
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Optional license plan extensions

Functional extensions

OpenText Content
Management for
Engineering

Capabilities for capital
project management.

OpenText Content
Management for
Government

Capabilities to serve
complex process
management or case
management requirements.

OpenText Content
Management for
Life Sciences

Provides services to support
GxP requirements for

cloud solutions used by life
sciences.

OpenText Content
Management with
Content Aviator

Boost productivity with a
secure, context-aware Al
content assistant.

OpenText Content
Management with
media management

Seamlessly stream,
annotate and clip video and
audio files as a part of a
business process.

OpenText Content
Management with
document control

Automate controlled
document lifecycles with
secure, auditable workflows.

Metric extensions

OpenText™ Content
Management for SAP®
SuccessFactors®

Improve employee
experience and human
resources productivity by
managing documents within
an Employee Workspace.
Includes Premium (X2)
functionality with integration
to SAP SuccessFactors.
Note, unlike Premium (X2),
this plan is limited to this
single use case.

External transactions

Provide simple portal
access to content stored

in OpenText Content
Management to customers,
partners, or suppliers. A
transaction is a download,
upload, display, or print of a
single document.

Cloud service extensions

Add-on Office Online
(service)

Add the cloud service for
integration with Microsoft.

Add-on Salesforce
(service)

Add the cloud service for
integration with Salesforce.

OpenText Core Capture

Use for intelligent filling of
documents.

OpenText Core Signature

Enable true end-to-end
digital business processes
with cloud signatures.

OpenText Core Share

Securely share content
externally.
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https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-sap-successfactors

Resources

OpenText Content
Management

Visit the site »

OpenText Content
Management product
overview

Read now »

Content Service Archives-
OpenText Blogs

Read the blog»
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Application integrations

Industry solutions

OpenText Content Management for

SAP S/AHANNA . .
Engineering

SAP SuccessFactors OpenText Content Management for

Government

OpenText Content Management for
Salesforce . .

Life Sciences
Guidewire OpenText Content Management for

Manufacturing

Microsoft 365

Microsoft Power Platform

Microsoft® Dynamics 365®
Sales and Service

Microsoft® Dynamics 365®
Finance and Operations

IBM® Maximo®

Oracle E-Business Suite

ServiceNow®

Workday

OpenText Process Automation

Content Management APIs

Services to guide your journey to success

Need guidance after choosing a simple, tailored pricing plan? Drive deeper
product adoption and richer engagement, onboard users faster, and accelerate
time to value with OpenText’s services for every phase of your journey.

Learn more»

About OpenText

OpenText™ is a leading Cloud and Al company that provides organizations
around the world with a comprehensive suite of Business Al, Business Clouds,
and Business Technology. We help organizations grow, innovate, become

more efficient and effective, and do so in a trusted and secure way - through
Information Management. For more information about OpenText (NASDAQ/TSX:
OTEX), please visit us at www.opentext.com. visit: opentext.com.
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https://www.opentext.com/products/content-management
https://www.opentext.com/assets/documents/en-US/pdf/opentext-po-opentext-extended-ecm-en.pdf
https://blogs.opentext.com/category/technologies/content-services/
https://www.opentext.com/products/content-cloud-integrations-for-sap-solutions
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-engineering
https://www.opentext.com/products/content-management-for-sap-successfactors
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-management-for-government
https://www.opentext.com/products/content-cloud-integrations-for-salesforce
https://www.opentext.com/products/insurance-document-management-guidewire
http:
http:
https://www.opentext.com/products/content-cloud-integrations-for-microsoft-365
https://www.opentext.com/products/process-automation
http://opentext.com/services
http://opentext.com

