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Version up. Value up. Accelerate with the 
latest OpenText AI Operations Management.
Discover how the newest release of OpenText AI Operations Management 
helps you cut costs, boost resilience, and unlock innovation
Upgrading to the latest OpenText™ AI Operations Management release gives you more than new features, it maximizes 
the return on your existing investment. This features list highlights four reasons to upgrade now: maximize ROI through 
continuous innovation, lower total cost of ownership by eliminating costly workarounds, strengthen resilience with 
built-in security and risk mitigation, and future-proof your technology by adopting new capabilities as they emerge. 
By keeping your core platform current, you gain a competitive edge, ensure business continuity, and position your 
organization for digital transformation.

Feature name Short description 2026 2025 2024 2023 2022

Aviator: Dynamic 
Context

AI now contextually summarizes events based on 
historical resolution data from OPTIC Data Lake.

26.2

Core AppO: Log 
Aggregator

New “Logs” widget for 26.2 provides unified monitoring 
for app, infra, and network logs in a single view.

26.2

Dynatrace 
Connector 2.0

Enhanced metric reporting and bidirectional 
synchronization for faster MTTR with third-party tools.

26.2

Forecast Metrics CP Predictive performance metrics included in Oracle and 
MS SQL database content packs.

26.2

SQL Query 
Descriptions

Out-of-the-box Flex reports now include query 
documentation to help admins build custom 
dashboards.

26.2

Unified Monitoring 
Edge

Centralized management for Monitoring Service Edge, 
simplifying large-scale containerized deployments.

26.2

BPM to AppO 
Migration Suite

Modernized Java-free GUI and automated tools to 
migrate thresholds and configurations to Application 
Observability.

26.1

Dynatrace 
Application Sync

Expanded synchronization for application CIs and 
metrics to provide deeper App-to-Network insights.

26.1

Predictive Forecast 
Reporting

Advanced trend analysis and capacity planning 
specifically for Oracle and MS SQL database metrics.

26.1

Metric Query Library Library of well-documented, pre-defined queries 
to simplify the creation and extension of custom 
dashboards.

26.1
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Unified Log & Metric 
Widget

New UI widget that allows admins to view logs and 
metrics side-by-side on a single dashboard page.

26.1

NoSQL Performance 
Troubleshooter

Immediate application performance insights for 
MongoDB, MySQL, and Cassandra without requiring 
SQL knowledge.

26.1

Operations Platform 
Data Insights

Architectural optimizations providing faster processing 
and deeper visibility into core platform telemetry.

26.1

Centralized Anomaly 
Alerting

Improved outcomes for third-party alerts with central 
threshold and anomaly configuration for Dynatrace.

26.1

Dynamic baseline 
monitoring

Automatically adapts baselines to changing conditions. 25.4

Embedded synthetic 
monitoring

Embedded synthetic monitoring for unified dashboards 
and consistency.

25.4

Operations platform Secure journey to cloud with optimized certificates  
and composable platform.

25.4

Connector Consolidate, correlate, reduce noise, and enable  
third-party reporting.

25.4

Unified log 
monitoring

Seamless log exploration across apps, infra, and 
networks.

25.4

System performance 
dashboards

Quickly build dashboards linked to global CI and  
causal models.

25.4

New version support Continuous browser and technology updates ensure 
compatibility.

25.2

On-premises 
deployment for 
AppO

Deploy Application Observability on premises for local 
control.

25.2

Log exploration Centralized log analysis with quick filtering and visual 
assistance.

25.2

OpenTelemetry 
Collector Content 
Pack

Add-on OTel Collector processes and exports 
telemetry with centralized management.

25.2

BPM OpenTelemetry 
integration

Link BPM with App Observability to reduce MTTR and 
focus on real use.

25.1

AIOM Express - 
Private Cloud

Private-cloud-based event management solution. 25.1

Unified anomaly 
detection

Integrated anomaly detection delivers immediate 
insights from live metrics.

24.4



3/4

Feature name Short description 2026 2025 2024 2023 2022

Custom metric 
exploration

Collect and explore custom metrics to accelerate MTTR 
and gain insights.

24.4

SiteScope 
monitoring

New HTML5 UI with added monitors, stronger security, 
OpsB integration.

24.4

Aviator for AIOps Faster issue resolution using LLM-powered Aviator. 24.4

Service-level 
objectives (SLOs)

Create, inspect, and act on custom SLOs across 
applications and infrastructure.

24.4

Application 
Observability

OpenTelemetry-based observability for end-to-end 
traces, metrics, logs.

24.2

Topology sync 
across OBMS

Simplified configuration and reduced maintenance 
across modules.

24.2

Reporting 
enhancement

Role-based access and security governance in Flex 
Reporting and BYOBI.

24.1

Instrumentation 
UI available for 
OpenShift

Simplifies policy deployment and monitoring 
automation for admins.

23.4

Provides agentless monitoring support across 
OpenShift environments.

23.4

Hyperscale 
Observability

High-performance observability for IaaS/PaaS across 
AWS, Azure, GCP, K8S, VMware.

23.4

OBM in OPTIC One 
GUI

Unified UI visualizations across OpsBridge capabilities. 23.4

RTSM HTML UI HTML UI for RTSM administrative tasks. 23.4

Enhanced third-
party integration

Cross-domain, cross-vendor metric reporting 
(Dynatrace, AppDynamics).

23.4

Support for Grafana Build reports from OPTIC Data Lake using familiar BI 
tools.

23.2

Monitoring Control 
Center UI (MCC)

Single console improves APM productivity and efficient 
workflows.

22.4

Bring your Own 
Kubernetes (BYOK)

Drive ROI by standardizing choice of Kubernetes 
distribution.

22.4

AWS CloudWatch/
Azure Monitor alerts 
in OBM

Faster troubleshooting for applications across on-prem 
and cloud.

22.4
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Feature name Short description 2026 2025 2024 2023 2022

Operations Bridge - 
SaaS

Get Operations Bridge performance management with 
fully hosted solution.

22.4

Flex reports and 
dashboards (OPTIC 
One)

Fast web-based reports and dashboards. 22.4

Third-party identity 
providers

Protect Operations Bridge with user authentication 
choice.

22.4

Metrics collection 
for third-party tools

Normalize and collect third-party metrics for better 
insight.

22.2

Ready to move forward? Here’s how:
1.	Check with your peers ›

2.	Upgrade guide ›

3.	Get expert help ›

4.	New feature online sessions ›

https://community.opentext.com/it-ops-cloud/ai-ops-mgmt/f/discussions
https://docs.microfocus.com/doc/115/26.2/upgrade
https://www.opentext.com/services/deployment-and-integration-services
https://community.opentext.com/it-ops-cloud/ai-ops-mgmt/w/tips/39373/please-join-us-for-the-aiops-and-observability-release-readiness-webinars

