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OpenText Documentum Content 
Management version comparison chart
Modernizing isn’t just a technical upgrade—it’s a 
strategic enabler for your business.

Ready to start thinking differently about your content? Upgrading to OpenText™ Documentum™ Content Management 
empowers you to modernize and optimize your system, unlocking extended value with cutting-edge capabilities. Shift 
from WebTop to a user-friendly, personalized interface that simplifies navigation. Each new version enhances how teams 
access, collaborate on, and harness structured and unstructured content. Retaining the ability to manage high volumes 
with robust security, this unified solution streamlines upgrades, enhances the administrator and user experience, and 
helps you unlock hidden value. Use this comparison chart to see how AI accelerates productivity, deeper integrations 
streamline operations, and expanded automation speeds up daily tasks.

Product feature Benefits 25.x 24.x 23.x

AI workflow automation Speed decisions and cut manual work with 
AI that reads documents, fills in metadata, 
and automated workflows from assisted 
tasks to fully autonomous AI decision 
making.

Business Workspaces Quickly create new workspaces that 
organize content, data, people and related 
tasks in a simple-to-digest view

Cloud co-authoring Accelerate teamwork and productivity with 
direct content authoring and editing using 
Microsoft 365® cloud co-authoring

Admin console Simplify administration and boost efficiency 
with a modern, unified console that replaces 
multiple tools in one intuitive interface

Relationships Gain greater flexibility and precision with 
properties defined directly on relationships  

OpenText™ Content Aviator™ Gain valuable insights and find business 
content faster with an AI-powered content 
assistant

AI-enabled workflow insights AI-driven actionable insights at every step 
for streamlined decisions  

Chat viewing enhancements Unlock fast data insights with multi-
document summaries, references, and chat 
in one enhanced view

Workflow visual indicator icon Instantly know if a document is linked to a 
workflow, enhancing efficiency
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Reporting insights Faster insights for managers during audits

Mobile biometrics Mobile biometrics enable quick, password-
free access with a simple scan or gesture

Coachmarks Help your new users navigate the mobile 
app with a self-paced guided tour

Mobile imaging Make on-the-go work fun with easy scan, 
upload, QR Code, and barcode reading right 
at your fingertips

Mobile digital signatures Simplifies compliance with ink-like 
digital signatures, auto-managing signed 
documents and audit trails to meet 
regulations

Enabling graphics for easier 
navigation

Intuitive, visually appealing interface with 
tailored icons and formatting for easier 
navigation and content management

Rich text editor Personalized markup boosts productivity for 
knowledge workers

Recycle bin Peace of mind with easy recovery of deleted 
items, minimizing data loss

Multi-package support: Greater flexibility in organizing and 
processing multiple documents during 
workflows, with mid-step modifications

Branch office caching services  Empowering remote operations with instant, 
offline access to critical materials

One-click deployment Reduced upgrade time and effort

Simplified certification matrix Takes away the guesswork when upgrading

Smart View personalization Sticky memory saves users' personalized 
column sizes and view preferences, 
streamlining list and grid mode switches for 
effortless future sessions

Classic Custom Dialog plugin 
replacement

Move the Classic Custom Dialog plugins with 
no modification or replication needed

Modern licensing Simplify years of license buildup with 
a modern, consolidated single-model 
licensing structure.

CAD drawing compare Easily compare CAD drafts by switching 
between individual, side-by-side, or overlaid 
views with highlighted differences for 
efficient analysis



Copyright © 2025 Open Text • 10.25 | 245-000060-002 3/3

Product feature Benefits 25.x 24.x 23.x

Document compare Quickly compare text on a document from 
one version to the other, making updates 
quick and easy

Microsoft 365 integration Connects people, content and tools to keep 
teams engaged and productive

Microsoft Teams® integration and 
security mapping

Provide secure, simplified co-authoring on 
Documentum content within Teams makes it 
easier to collaborate 

Microsoft Purview Integration Enhanced security with sensitivity labels, 
user-defined permissions, and protected 
mail search

CMIS API extensions Enables SAP S/4HANA® integration for 
seamless Business Workspace connections

Accessibility update Improved support for users with 
accessibility needs via WCAG compliance

Secret Vault – extra layer of 
protection

Boosts data security by integrating with 
HashiCorp Vault, using mapped keys 
to manage secret access and protect 
encrypted files from hackers

HELM chart optimization Minimizes manual errors with global 
portfolio settings

New advanced search Delivers fast, accurate search via a 
machine-learning engine, modern web 
interface, and scalable containerized 
architecture, supporting multiple languages, 
advanced searches, and NAS, SAN, CAS, 
and Cloud-Store/SDS integrations

Search migration dfficiencies Faster migration with secure indexing, 
surfacing only designated MIP labels for 
better security

Smart View SDK External widget ensures seamless client 
integration with real-time updates and 
dynamic visibility, simplifying custom 
dashboard and app migration.

External transaction user licenses Empower external users to perform self-
service transactions on secure content from 
anywhere

Contact us: OpenText Documentum Content Management ›

https://www.opentext.com/products/documentum-content-management#gate-a5111c2b-34e9-445f-9e47-5763453c9d2d

