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eDiscovery deployment: What is right for you?
A guide to OpenText flexible eDiscovery and investigation solutions
True eDiscovery partnership means having a technology and services provider who recognizes there is no one- 
size-fits-all approach. That is why OpenText offers a full spectrum of flexible deployment options for eDiscovery and 
investigations—public cloud, private cloud, on premises, bring your own cloud (BYOC), or hybrid. Unlike vendors who  
put their business model priorities above client needs, OpenText puts your needs first, delivering the flexibility to build 
the right solution for every situation or organizational requirements.

Deployment Multi-tenant  
OpenText AWS Cloud 
(Public cloud)

Product 
name

Open Text™ Core 
eDiscovery

Use cases •	 End-to-end eDiscovery /
Investigations (processing - 
analysis - technology-assisted 
review (TAR) - production)

•	 Review, summarize, and 
explore data with OpenText 
eDiscovery Aviator GenAl

•	 Draft chronologies, view 
native Excel and A/V files, 
translate text, and transcribe 
A/V files

Benefits •	 SaaS hosted and managed 
by OpenText (AWS Cloud) + 
optional user management 
and self-service processing

•	 No internal admin expertise 
or infrastructure required

•	 Rapid availability, flexibility, 
scalability

•	 Low cost

Pricing On-demand

Commitment (MMOD)

Single-tenant  
OpenText AWS Cloud 
(Private cloud)

Open Text™ eDiscovery

•	 End-to-end eDiscovery/
Investigations (processing - 
analysis - TAR - production)

•	 Review, summarize, and 
explore data with OpenText 
eDiscovery Aviator GenAl

•	 Draft chronologies, view 
native Excel and A/V files, 
translate text, and transcribe 
A/V files

•	 Hosted by OpenText  
(AWS cloud). Client fully 
controls admin and access.

•	 Available Cloud connectors 
for direct collection (MS 
Office 365, Google, Slack etc.)

•	 Additional security 
options:  SSO, MFA, and idP 
integrations

Subscription

On-premises 
 
(or BYOC)

Open Text™ Investigation  
Review & Analysis add-on 
(optional)

•	 Early case and 
data assessment/
investigations 
(Processing - Analysis)

OpenText Investigation

•	 TAR review - 
production

Option 1. Review & 
Analysis add-on

Option 2. Send to 
OpenText Discovery 
on-demand

•	 Hosted by client (on-
premises or BYOC). Client 
fully controls admin and 
access management

•	 Available Cloud connectors 
for direct collection (MS 
Office 365, Google, Slack etc.)

•	 Additional security 
options: SSO, MFA, and idP 
integrations

License

If you are ready to work with a partner who puts your needs first, contact us to discuss your options.
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