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What can OpenText SIEM, 
Enterprise Security Manager, 
do for you? 
Answers from active users

Remove blind spots

86% of OpenText users improved threat visibility by 10-25%  
or greater using OpenText™ Enterprise Security Manager

Reduce exposure time—detect faster

83% of OpenText users reduced detection time by 10-25%  
or greater using Enterprise Security Manager

Reduce exposure time—respond faster

81% of OpenText users reduced response time by 10-25%  
or greater using Enterprise Security Manager

Top 5 cybersecurity challenges that led users 
to adopt OpenText Enterprise Security Manager 
(ArcSight ESM) for real-time threat detection:

43% Alert overload

40% Rapidly changing threat landscape

40% Slow detection of threats and  
response times

35% Long threat exposure time

25% Fragmented  
visibility

“OpenText Enterprise Security Manager strengthens my 
organization’s cybersecurity posture by providing centralized 
threat detection, automated incident response, compliance 
management, and integrated threat intelligence—all within a 
scalable platform that gives security teams better visibility and 
control over their entire security ecosystem.”
Diamond Trust Bank 
L2 SOC Analyst, Diamond Trust Bank

Information provided is sourced and verified by UserEvidence, based on a survey of OpenText Enterprise 
Security Manager users.
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