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Smarter EDI and B2B integration
In a competitive business environment, maximizing your investment in 
NetSuite® is crucial. Competing IT and resource priorities should not make that 
a challenge. OpenText™ Business Network for NetSuite® extends your NetSuite 
platform with powerful EDI and B2B integration that is quick and simple to set 
up and easy to manage, and enables you to automate and simplify your supply 
chain operations and other business-to-business processes. 

As a certified partner of NetSuite, OpenText Business Network and its B2B 
Integration and EDI solutions make it easy to integrate NetSuite quickly and 
seamlessly with all your trading partners and internal systems:

•	Automate your supply chain operations using easy, intuitive self-service 
tools, integration expertise, and customer-specific flexibility. 

•	 Accelerate business application integrations, speed up data transmission 
for real-time visibility, offload IT burdens, and deliver greater operational 
efficiency. 

•	 Leverage market-leading technologies and services that scale. Connect 
once, reach anything!
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Bringing enterprise-grade EDI and B2B 
integration to any size company
The automatic creation and exchange of orders, order confirmations, shipment 
notifications, invoices, payments, and other critical transactions eliminate the 
manual work that causes bottlenecks and errors. Whether your company buys 
or sells goods, or both, you can quickly connect with any trading partner using 
intuitive, self-service, turnkey tools, and comply with their EDI requirements, 
no technical EDI expertise required. 

We provide a single, secure, unified cloud integration environment, OpenText™ 
Trading Grid™, which allows companies of any size to seamlessly integrate with 
their trading partners, including logistics carriers, distributors, and financial 
institutions located anywhere in the world. 

Our OpenText Business Network for NetSuite solution, available on  
SuiteApp, leverages NetSuite’s APIs and is “Built for NetSuite” verified  
by NetSuite, so you can be confident that it will meet all NetSuite standards  
for quality and security. 

This helps simplify and accelerate the digitization and optimization of 
information flows. It further provides a scalable digital foundation for business 
growth, allowing you to select the right capabilities and services to meet your 
current requirements while retaining the option of adding capabilities and scaling 
up the data volumes in the future without needing to migrate to a new platform.
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Additional B2B and EDI integration considerations
Business users can access real-time information and process status through 
Oracle NetSuite system dashboards and reports. An integration visibility tool 
embedded within NetSuite provides detailed information about the overall 
process and individual messages, offering a real-time view of data flowing 
through the platform.

Pre-built adapter kit and self-service tools
•	Automates supply chain operations by eliminating manual bottlenecks and 
optimizing processes

•	Shortens implementation time and reduces costs

•	Connects easily and seamlessly to and integrates with NetSuite in real time

•	Accelerates onboarding of trading partners

•	 Leverages NetSuite SuiteTalk REST APIs

Unified EDI and B2B integration platform
•	 Leverages the world’s largest business network, OpenText Trading Grid, 
to seamlessly integrate with more than one million pre-connected trading 
partners (customers, suppliers, logistics carriers, distributors, financial 
institutions)

•	 Enables communication and data exchange between systems, applications, 
and devices using virtually any method (e.g. API, EDI, XML, and CSV)

•	Validates documents as they arrive and automatically sends them back if 
mandatory fields are incomplete or wrong

•	Allows you to manage all transactions in real time for end-to-end visibility of 
all your trading partners in a single dashboard, where you can view details to 
improve business decision-making

•	Provides a scalable and future-proof, cloud-based integration environment 
with high availability

Flexibility
•	Scales to grow with your business needs with no need to migrate to  
a new platform

•	Supports a standard set of document and communication protocol formats, 
but almost any format and EDI standard can be managed

•	Provides the option to move from a partially managed to a fully  
managed service

•	Connects to other business applications (internal as well as external)
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EDI and B2B expertise
•	 Ensures projects are accurately planned, staffed, and delivered with no 
delays and no surprises, based on more than 30 years of experience 
managing integration services of all sizes and complexities 

•	 Includes industry expertise in apparel, footwear, and accessories; healthcare 
and life sciences; manufacturing; retail; transportation and logistics; and 
wholesale distribution

•	Provides essential access to skilled integration experts, allowing 
organizations to leverage strategic partners to extend their internal  
IT capabilities

•	 Provides more than 1,400 customer support resources that can help  
when required

Figure 1. Sample integration flows between Oracle NetSuite and external systems to 
enable O2C process automation.
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Why OpenText is the right partner for 
Oracle NetSuite EDI integration 
OpenText provides a single, unified integration environment that allows 
companies of any size to seamlessly integrate with more than one million pre-
connected trading partners using our network. The range of partners spans 
suppliers, logistics carriers, distributors, and financial institutions anywhere 
in the world, accelerating onboarding, data exchanges, and information flows 
using a secure, scalable digital backbone built for growth.

All OpenText integration solutions leverage OpenText Trading Grid, a modern, 
unified cloud integration platform. Organizations can select the right capabilities 
to meet their current requirements with the option to add capabilities and scale 
up data volumes without needing to migrate to a new platform. 

Enhance agility, accelerate project 
delivery, and lower costs
A successful integration strategy enhances agility, accelerates project delivery, 
and lowers the total cost of ownership across integration solutions. OpenText 
Business Network and B2B integration solutions enable seamless integration 
with both EDI and APIs and include configurable EDI-to-API integration 
adapters for NetSuite, fast tracking integration regardless of technology and 
laying the groundwork for end-to-end supply chain visibility.

Resources

OpenText™ B2B  
Integration Foundation  
for any size business
Learn more ›

OpenText™ B2B  
Integration Essentials  
for any size business
Learn more › 

OpenText™ B2B Integration 
Enterprise for highly  
complex integrations
Learn more ›

OpenText Business  
Network for NetSuite
Learn more ›

Business Network for  
NetSuite Customer Success 
Stories: ECO Style
Read the full success story ›

Business Network for NetSuite 
Customer Success Stories: 
Project Lead The Way
Read the full success story ›

https://www.opentext.com/products/b2b-integration-foundation
https://www.opentext.com/products/b2b-integration-essentials
https://www.opentext.com/products/b2b-integration-enterprise
https://www.opentext.com/products/business-network-cloud-for-netsuite?_gl=1*1ra2el2*_gcl_au*MTI5NjAzNjkxMS4xNzY1ODI1MTMz*_ga*MTk5Nzk3MjgxOC4xNzQxMzc0MDc5*_ga_8LWPJ50ZXY*czE3NzE4NzQyNjAkbzQyJGcxJHQxNzcxODc4NDUyJGo1NyRsMCRoOTIyNDczNjk1
https://www.opentext.com/customers/eco-style-corp-llc?_gl=1*4gz4vw*_gcl_au*MTI5NjAzNjkxMS4xNzY1ODI1MTMz*_ga*MTk5Nzk3MjgxOC4xNzQxMzc0MDc5*_ga_8LWPJ50ZXY*czE3NzI1NTA3NzEkbzUwJGcxJHQxNzcyNTU1MjM4JGozNSRsMCRoMTM5MTY4Mzg2NA..
https://www.opentext.com/customers/project-lead-the-way?_gl=1*1va7gfe*_gcl_au*MTI5NjAzNjkxMS4xNzY1ODI1MTMz*_ga*MTk5Nzk3MjgxOC4xNzQxMzc0MDc5*_ga_8LWPJ50ZXY*czE3NzI1NTA3NzEkbzUwJGcxJHQxNzcyNTU1Mjc2JGo1OSRsMCRoMTM5MTY4Mzg2NA..
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