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TRAINING OVERVIEW

EnCase Learning Services
World-class training with flexible options

Variety of  
delivery methods  
to choose from

Obtain CPE  
credits on all 
instructor-led 
courses

3 certifications 
available 
to enhance 
professional 
standing

The best training available on critical, real-world issues. 

OpenText EnCase training has been awarded the ‘SC Award for 
Best Computer Forensic Solution’ for over 10 years in a row.

The ever-evolving current cyber landscape presents layered 
challenges to every business and organization. Security 
breaches are on the increase and organizations must ensure their 
investigative staff is properly trained to handle the continually 
evolving landscape of computer investigations. 

OpenText Learning Services helps organizations keep law enforcement investigators and 
IT professionals current in their EnCase knowledge and skills using OpenText™ EnCase™ 
Technology. Mastering computer investigation methodology as well as the use of EnCase 
software during complex computer examinations helps organizations reduce cost and 
operational risk while providing an invaluable service towards societal good. 

Corporations and government agencies use OpenText™ EnCase™ software to search, 
collect, preserve, and analyze digital information to meet their business needs. EnCase 
world-class training empowers users to meet these challenges.
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EnCase Learning Services

Choose the package that suits the organization’s needs

Choose from a variety of delivery methods:
• Live Classroom - Offered at three OpenText training facilities (US & UK)

• vClass - Live instructor-led virtual training with access to a classroom system and 
installed EnCase software. Includes real-time chat with online host instructor with no 
travel required.

• OnDemand – Online, pre-recorded, self-paced training with 24/7 access, including a 
30-day enrollment and timed-bound license for EnCase software.

• Onsite Delivery – Private instructor-led class held at the customer location with no 
travel required, we bring the mobile training lab to you if needed.

• Authorized Training Partners – Partners all over the world with training in  
different languages.

Obtain CPE credits on all instructor-led courses
8 CPE (Continuing Professional Education) credits are available for each day of all  
in-person or virtual instructor-led courses and on-site mobile classes.

Three available certifications 
Enhance professional standing by participating in one or all certification programs: 
EnCase Certified Examiner (EnCE), EnCase Certified eDiscovery Practitioner (EnCEP), 
or Certified Forensic Security Responder (CFSR).

https://www.opentext.com/products-and-solutions/services/training-and-learning-services/encase-training/certifications
https://www.opentext.com/products-and-solutions/services/training-and-learning-services/encase-training/certifications
https://www.opentext.com/products-and-solutions/services/training-and-learning-services/encase-training/certifications
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Training packages in more detail:

Annual Training Passport The EnCase Annual Training Passport allows individuals to pay one, discounted flat 
rate for unlimited EnCase training for the term of one or two years provided in a 
classroom, through EnCase vClass or Training OnDemand*

OnDemand Annual Training Passport The OnDemand Annual Training Passport allows individuals to pay one, discounted 
flat rate for unlimited access to all EnCase Training OnDemand courses*.

Flex training package Groups can purchase five or more classes at a reduced rate and use those training 
seats in the way that best suits their needs. It can be used by a single person or 
shared among people within the same organization.

Mobile training courses Save on travel expenses and let OpenText bring the training to you. Expert trainers 
will bring all the necessary equipment and materials to conduct the same high-quality 
instruction for organizations.

*The cost of purchasing a class provided through any delivery method can be applied against 
the cost of either Annual Training Passport within 30 days of purchase.

For more information:
Flex training package

EnCase Certifications

EnCase Training Partners

EnCase Courses

EnCase Training

Contact us

Training facilities
Los Angeles, CA  
(Pasadena, CA) 
1055 East Colorado  
Boulevard Suite 400 
Pasadena, CA 91106-2375

Washington, DC  
(Gaithersburg, MD) 
9711 Washingtonian Blvd 
6th floor, Room 601 (Paris Room)  
Gaithersburg, MD 20878

London, UK (Reading) 
420 Thames Valley Park Drive 
Earley, Reading 
Berkshire 
RG6 1PT

For a complete listing of locations,  
including Authorized Training Partners 
around the world, please visit  
opentext.com/encasetraining
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https://www.opentext.com/products-and-solutions/services/training-and-learning-services/encase-training/courses
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