
PRODUCT OVERVIEW

OpenText™ Axcelerate™ for the DACH region
Automation, analytics and visualization for fast and effective investigations 

Manage  
externally-mandated 
investigations 
quickly and 
confidently

Find the facts  
in internal 
investigations  
and audits

Comply with 
Germany’s data 
privacy laws  
with flexible 
deployment options

The variety of regulations and the rigour applied to investigations 
carried out in Germany, Austria and Switzerland (DACH 
Region) has made it increasingly important for enterprises to 
establish and adopt best practice processes and technology 
for acquiring, culling, investigating and analyzing growing 
volumes of data and documents while safeguarding personal 
and sensitive data. 
OpenText™ Axcelerate™ is a powerful platform for quickly finding the key evidence 
for investigations, from collection and processing to analysis and production of data 
when needed. Built with advanced analytics and machine learning tools available 
from the very start of projects, Axcelerate delivers investigative capabilities with a 
fully integrated, intuitive interface that helps investigators find the facts quickly.

Manage externally-mandated investigations quickly  
and confidently 
Externally-mandated investigations include competition, antitrust and cartel 
investigations along with white collar investigations into tax issues, corruption and 
fraud. Externally-imposed investigations also include regulatory investigations from 
overseas sources and whistleblower allegations that are internally triggered but 
externally enforced. 

Get resource support and expert services  
as needed
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Axcelerate helps investigators rise to the challenge of externally-mandated 
investigations by being able to collect, process and analyze data sets of any volume 
quickly and accurately. The breadth of search filters and depth of analytics and 
predictive tools to find relevant evidence fast can turn big burdens and substantial 
distractions into a quick and efficient workflow supported by rich visualization to 
derive insights easily. 

Axcelerate also helps show regulators and other external stakeholders that the 
requirements are being taken seriously and any issues can be acted on at speed. 
Instead of responding to requests for updates with what activity is planned, 
regulators can be shown what has been done.

Find the facts in internal investigations and audits
Internal investigations and audits include wrongful dismissal complaints, 
harassment and discrimination allegations, compliance investigations, C-Suite 
vetting, M&A due diligence investigations and Intellectual Property and trade secret 
theft investigations, among others.

In addition to search filters, predictive tools, analytics and visualization, Axcelerate 
empowers fast and effective internal investigations through automated concept 
grouping and phrase analytics to home in by topic and through automated 
identification of people, places and organizations to identify the business entities, 
locations and actors involved in the situation.

Comply with specific DACH and EU regional data privacy 
laws with flexible deployment options
Axcelerate can be flexibly deployed to meet an organization’s data privacy 
requirements, whether on-premises, in the cloud or as a hybrid implementation. 
Alternatively, Axcelerate can be deployed on a mobile unit with no internet 
connectivity to assure that data remains in situ. 

Unlike other discovery and investigations platforms, Axcelerate is fully end to 
end, which even includes robust tools for detecting and redacting personal and 
other sensitive data if required, for example to produce for an overseas agency 
or lawsuit. These tools include a library of pre-configured personal data patterns 
that are supported through their own smart filters for easy access and execution, 
a regular expression (“RegEx”) engine for custom patterns and the ability to redact 
documents individually or in bulk. 

Get resource support and expert services as needed
OpenText is also an Alternative Legal Services Provider (ALSP) that uses its own 
technology to provide the broadest range of direct-from-vendor services in the 
industry. Services to support investigations include Recon Investigation Services 
to rapidly locate evidence and gain insights into patterns, gaps and relationships 
while ensuring that evidence is not overlooked; forensic data collection to quickly 
assemble the potential evidence; and digital forensic services to assess data 
access and manipulation issues to identify falsified documents or see where trade 
secrets may have been compromised.
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OpenText Axcelerate features

Connectors Extensive turn-key connectors for general databases, directories, file systems 
and numerous content platforms (on-premises and Axcelerate Private Cloud 
installations only)

Multi-faceted concurrent search AI-enhanced search allows for multiple concurrent queries to be fielded in tandem. 
This saves time compared to running sequential individual searches and produces 
more effective results. For example, run several Boolean and natural language 
searches in a single query for optimal results. Powered by OpenText MindServer.

Data processing Refine documents to make them ready for analysis, including applying OCR for 
imaged files, deduplicating multiple copies and de-NISTing. Organizes documents 
into families by content similarity and includes a multi-faceted search query editor.

Machine translation Execute automated machine translations in minutes powered by AWS Translate 
from inside Axcelerate to translate dozens of languages into English or German, 
including other European and Asian languages. 

Smart filters Rapidly isolate key data with dozens of stackable filters based on metadata, 
content and customizable work-product.

Predictive filters Find relevant data faster with predictive filters by using known relevant data as 
examples for the machine to find data with similar content and context that is also 
likely to be relevant. 

End-of-branch email analysis Limit review to the most inclusive emails at the end of each branch and spot any 
missing or unique messages for dramatic time savings.

Browser-agnostic viewer View documents in any browser with hi-fidelity rendering, efficient pre-caching 
and smart tagging controls, with no additional downloads or installations, in the 
OpenText™ Brava! ™ embedded HTML5 viewer.

Automated data detection and redaction Auto-identify sensitive content in any identifiable pattern, such as PII, PCI, PHI and 
NPI, and automatically redact it (in bulk) when data needs to be produced. 

Axcelerate Visualizer View a highly accessible visualized display of potentially relevant content with 
key indicators and criteria clearly presented to facilitate fast insights. Choose 
what data to display and the level of detail for each item for insights into the most 
relevant criteria.

Hypergraph communications map Analyze parties, domains, activity levels and timeframes around all 
communications of interest while visualizing email and chat conversations and 
networks in an elegant display.

Phrase analysis Search with precision and breadth by easily including or excluding two-to four-
word phrases across the dataset. Phrase analysis helps legal teams narrow results 
and discover terms they may have missed.

Concept analysis Group documents based on the contextual meaning of associated common 
phrases. This pulls in additional documents of interest and allows investigators  
to see beyond code words and other attempts to disguise what custodians  
are discussing.

Sentiment analysis Gain a faster and deeper understanding of data by categorizing documents by 
whether they contain positive, negative or neutral sentiments to help find key 
evidence by gaining insight into intent and meaning.

Entity identification Achieve additional layers of insight for communications analysis and 
investigations. Axcelerate Smart Filters include integrated detection tools that 
automatically surface the names of people, organizations and places.
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Associated service options available 
• Forensic data collection 
• Digital forensic services 
• Recon Investigations 
• Managed Document Review 
• Portable air-gapped solution services

About OpenText
OpenText, The Information Company, enables organizations to gain insight through 
market leading information management solutions, on-premises or in the cloud. For 
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:
•	OpenText CEO Mark Barrenechea’s blog
•	Twitter  |  LinkedIn

	 �For more information 
and to request a demo, 
please click here

opentext.com/contact
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