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OpenText Magellan

OpenText Magellan is a flexible artificial intelligence (AI) and analytics 
platform that combines machine learning, advanced analytics, and 
enterprise-grade business intelligence (BI) with the ability to acquire, 
merge, manage, and analyze structured and unstructured big data.

As a unified platform, Magellan dramatically reduces the time, effort, 
and expertise necessary to implement the technologies required 
for an AI and analytics solution, absolving an organization of dealing 
with installation and integration headaches, and allowing it to 
immediately focus on what is important: the analysis of its data. This 
means businesses of all types have a cost-effective and timely method 
of leveraging machine learning to drive their critical decisions. Magellan 
discovers insights from big data and empowers IT teams, operational 
users, and business analysts to share findings, make more informed 
decisions, and take action with impact.  
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Read:  Infographic

Acquire any data
Access all the data you think you need to answer the
question – structured or unstructured, one-time or
continuous streams. This will likely include a diverse
range of data sources and types,
not just databases and
spreadsheets but
email, chat, social
media posts, images,
IoT sensor feeds,
and more.

Take action
Act on the insights the system delivers:
Make just the right offer at just the
right time. Replace mechanical
components right before they
wear out. Restock inventory
ahead of predicted demand
surges. Your system should
communicate smoothly
with your systems of
engagement so that they
can automatically act,
with no need for you
to keep making decisions
on the same questions.

The steps to enabling AI and
machine-assisted decision making,

task automation, and business
optimization in your organization

Deliver
insight
Let the system draw
conclusions, predict
outcomes, and make
recommendations.
Then share these
findings. Your analytics
system should allow
for easy self-service
access by non-data
scientists, both to refine
and update questions
and distribute answers.
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Formulate
a question
Determine a business
question or thesis for
which the answer is
data-driven. It can be
a single instance:
“Should we make this
investment?” or an
ongoing question:
“Is our factory
operating safely?”

Process, merge,
and prepare
the data
Combine, federate, and store data
from multiple sources and formats,
in ever-larger quantities. This presents
unforeseen challenges: How do you
combine a Tweet with a weather
forecast? How do you merge a
spreadsheet with a sensor’s
temperature output? Your AI and
analytics system needs to be able
to reconcile the differences.

Learn from the data
Model the data, apply machine 
learning, and train your system
to classify information,
recognize patterns, 
uncover trends,
predict behavior, and 
identify correlations, 
disparities, even
sentiment. Make sure
your AI and analytics
system has the capacity
and horsepower to process
immense amounts of data
as efficiently as possible.

The steps to enabling AI and 
machine-assisted decision making

http://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-infographic-magellan.pdf
http://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-infographic-magellan.pdf
http://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-infographic-magellan.pdf
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How Data Flows Through Magellan

Ingestion

Right out of the box, Magellan is capable of ingesting 
almost any kind of digital data. For unstructured data, 
the system comes with crawlers that are capable of 
capturing information on web pages, blogs, tweets, 
Facebook comments, and more. CMS connectors can 
acquire unstructured documents such as contracts or 
maintenance records, and IoT data can be collected 

via streaming through message brokers. Relational 
sources can also be connected via commercial vendor 
or open source connectors. The method of acquisition 
changes depending on the type of data in question, 
but Magellan is capable of ingesting highly complex 
data, regardless of its format.
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Data Discovery and Analytics

Ingested data then flows into the data discovery, predictive 
analytics, and text analytics features for preparation, 
cleansing, and transformation (including mapping, 
enrichment, and persistence). Ingestion can be easily 
automated and routed to different systems depending 
on the data type and purpose, allowing users to see an 

immediate enhancement in their productivity due to a 
reduction in manual hunting for information. With the 
ability to easily enrich, analyze and share insights, the 
organization can focus on listening to the data and using it 
to guide their decisions moving forward.
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Artificial Intelligence

AI-enabled analytics and Machine Learning are 
central to Magellan’s platform. The data discovery 
and predictive analytics feature comes with pre-built 
Machine Learning routines--such as Decision Tree, 
K-means, Holt Winters, Regressions, and Association 
Rules--but those are only a few of the many possibilities. 
A majority of the Machine Learning algorithms will 
be created by data scientists in Python, R, or Scala 
code using the Magellan Notebook and Spark’s built-
in MLlib library. This means that data scientists can 
create complex algorithms and processing routines, 
then share them with operational users who leverage 

them to create meaningful insights against their own data 
without having to understand the underlying science.

Magellan’s Natural Language Processing also leverages 
Machine Learning to analyze unstructured data, 
uncovering patterns, concepts, and topics that are 
important to the business. 

Machine Learning, by its very nature, improves as 
it trains. As such, Magellan’s understanding of the 
enterprise’s data landscape improves over time, 
gaining ever better and more accurate insights for the 
organization as it learns.
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Self-Service BI

After data is processed and analyzed, it can be shared 
with operational users leveraging Magellan’s self-service 
reporting and dashboarding component. Analytics results 
and data are accessed by users and quickly turned into 
interactive and highly contextual dashboards and reports 

that can be shared with other users of the system. This 
increases the value of analytics by sharing results across the 
organization in easy to understand, interactive visualizations 
that can be understood by anyone.
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Conclusion

Magellan is now available and ready to provide a 
cohesive, flexible platform to enable machine-assisted 
decision making, automated analysis, and data driven 
process optimization throughout your organization.

For the organization who wants to get started quickly 
with pre-integrated and cost-effective Machine Learning 
and analytics, Magellan is unmatched. There has never 

been an easier or more powerful option for enterprises 
that need to implement AI, Magellan cost-effectively 
supports innumerable use cases on a cohesive, highly 
scalable infrastructure perfectly equipped for handling 
massive amounts of structured and unstructured data.

Learn More: opentext.com/Magellan
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Connect With Us

       OpenText CEO Mark Barrenechea’s blog

       @OpenText

       facebook.com/opentext

       linkedin.com/company/opentext

About OpenText

OpenText enables the digital world, creating a better way for organizations to work with information, 
on-premises or in the cloud. For more information about OpenText (NASDAQ: OTEX, TSX: OTC),  
visit opentext.com.
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