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For 52% of organiza�ons, SharePoint/Office 365 is 
their only or primary content management system.

SharePoint has over 100 million ac�ve monthly 
commercial users. 

Just about every organiza�on at scale has some 
sort of Office 365 and/or SharePoint presence. 
Over 90% of organiza�ons currently use or plan 
to use Office 365 and/or SharePoint.

For 48% of organiza�ons, SharePoint/Office 365 is 
used 1) in a complementary role with other content 
management systems; or 2) used as a collabora�ve 
pla�orm, but with other content pla�orms handling
process centric content management.

37% of organiza�ons see 3rd party tools as a 
vehicle to enhance standard SharePoint/Office 
365 func�onality.

Over 60% of organiza�ons “agree” or “strongly agree” 
that a cloud content pla�orm must work in parallel 
with an on-prem solu�on.

Over 60% of organiza�ons are suppor�ng at least 
two versions of SharePoint, and nearly one in four 
are suppor�ng three or more.

Top three areas for 3rd party augmenta�on 
of SharePoint/Office 365: 

On average, organiza�ons report that 61% of their 
unstructured and semi-structured informa�on is 
stored in the cloud, and that this percentage will 
jump to 72% in the next two years. 

On average, 45% of an organiza�on’s unstructured 
and semi-structured informa�on (i.e., content) is 
currently held in Office 365 or SharePoint repositories.
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Integra�on with other
Microso� pla�orms. 

Integra�on with industry-specific
process applica�ons.

Integra�on with back-end
processes. 01
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