
OpenText EnCase  
Advisory Program (EAP)

Special offer
The OpenText™ EnCase™ Advisory Program (EAP) 
augments and strengthens teams by accelerating 
process maturity in eDiscovery, investigations, risk and 
compliance, digital forensics, incident response and 
managed security services.

The EAP offering
Get easy access to OpenText Security Consulting Services, with  
pre-paid services packages for every investigation and security need.

•	Staffed by certified senior consultants  
and project managers

•	Receive up to 100 free hours depending  
on EAP level

•	EnCase™ Assist: Case support for end-to-end 
eDiscovery for legal or security investigations

•	Access a bank of hours for advice, guidance 
and assistance

•	Regular reporting aligned to OpenText’s  
world-class Professional Services  
project methodology

•	Insider threats/investigations: Certified 
investigators assist with internal matters 
related to deliberate or inadvertent 
mishandling of corporate IP, fraud, sabotage, 
misconduct and other violations of corporate 
policies, regulations, civil or criminal laws



Security Consulting Services 
OpenText Security offers numerous consulting options. The team’s 
unique approach provides the opportunity to augment or customize 
services to meet specific business needs.

Product readiness Risk & compliance 
advisory

Managed Security 
Services

Digital Forensics & 
Incident Response (DFIR)

EnCase Installation/
Upgrades

Risk advisory 
assessments

Theat Detection  
& Response

Threat Hunting

EnCase Enablement  
& Integration

Policy & procedure  
documentation review

Vulnerability Scanning  
& Penetration Testing

Breach response

EnCase Assist Security & incident  
response training

EnCase Manage Insider Threats/
Investigations

Special limited time Enfuse 2021 promotional offer

EAP level # of hours Business reviews Enfuse promotion 
free hours

Platinum 2,000 2 executive reviews per year 100

Gold 1,500 1 executive review per year 80

Silver 1,000 1 services review per year 80

Bronze 500 1 services review per year 60

EAP 250 250 40

EAP 150 150 20

Special discount code: Please reference promotional code "EAPSpecialEnfuseOffer"  
to receive your special EAP pricing. This offer expires on January 31, 2022.

Learn more or contact our Security and Legal Tech experts directly at  
SecurityServices@opentext.com.

See the Security Services catalog for details on all available services.

https://www.opentext.com/products-and-solutions/services/consulting-services/security-services
mailto:SecurityServices%40opentext.com?subject=
https://www.opentext.com/file_source/OpenText/en_US/PDF/opentext-catalog-security-services-program-en.pdf

