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Intelligent Forms Automation with
OpenText LiquidOffice

Automate omnichannel capture and processing using paper, PDF forms
and electronic forms to ensure accuracy and drive interaction with customers

and employees

Automates
information
collection

Simplifies
creation and
publishing of
eForms

+

> Speeds review,
approval and
delivery of
products and
services

Every day, customers and employees enter information

on forms. No matter how they are created, distributed and
captured—on paper, in electronic documents, by email,

fax or using electronic forms—it is critical the information is
processed correctly and in a timely manner. Capturing

and processing information accurately and efficiently can
impact an organization’s bottom line and provide a
competitive advantage.

Intelligent Forms Automation with OpenText” LiquidOffice" is a comprehensive,
enterprise-level solution that enables organizations to seamlessly automate
information capture and processing using electronic forms to drive interaction with
customers and employees, ensure information accuracy and route information
immediately to its destination.
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LiquidOffice enables web and PDF forms creation and efficient processing of the
collected information. Users can:

« Easily create intelligent forms to collect information from employees
and customers.

» Leverage powerful routing and form processing capabilities to ensure information
is validated, supplement information with data from other systems, route
information for review and approval and save information to back-end databases
and applications.

» Automate forms-driven business processes for efficiency, in order to ensure that
best practices are followed and improve customer satisfaction.

LiquidOffice is available in two deployment options
1. Workgroup Server

The Workgroup includes workflow process for routing and approval activities and
eForm server software, allowing for up to 100 LiquidOffice users to participate

in the workflows. Clustering is not allowed. In addition, the following users must
be purchased together: user licenses, process studio user license(s) and form
designer user(s).

2. Enterprise Server

The Enterprise version includes workflow process for routing and approval
activities and eForm server software, for organizations with more than 100
LiquidOffice users. The Enterprise version allows for server clustering, each
server requiring its own server license. In addition, the following users must
be purchased together: user licenses, process studio user license(s) and form
designer user(s).

Users can deploy LiquidOffice as an integrated solution set with with OpenText
customer experience management (CEM) solutions, such as OpenText” Exstream”
OpenText” TeamSite”, to manage processes from end to end. Fully functional
client onboarding applications can be built using the full CEM stack to deliver

an enhanced and modern customer experience. Intelligent Forms Automation
provides a unified processing platform, which can process customer data that is
interchanged across multiple CEM systems or platforms.
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LiquidOffice features
Feature name Description

Integrated solutions Manages processes from end to end through integration with OpenText Exstream’,
OpenText TeamSite, OpenText Content Server and content management systems

Electronic form design Quickly design intelligent web and PDF forms to collect information and documents
for routing to people and systems and integrate into business processes.

Traditional form access Support for traditional form solutions, enabling organizations to provide easy
access to standalone forms and other documents.

Web form solutions with TeamSite TeamSite can create HTML forms that are published to a website to collect
information from customers. These forms are submitted to LiquidOffice for
processing (i.e. route, export and initiate workflows

PDF form solutions with Exstream Integrates with Exstream to create and distribute PDF forms to collect customer
information by email

Extracts information from returned email PDF attachments and processes it

Standalone document and flattened Supports standalone, flattened PDF forms that can be accessed, downloaded and
PDF forms shared from the LiquidOffice portal. These PDF forms can be opened by any PDF
viewer and web browser to ensure consistent appearance and printing.

Convert a PDF form to a web form Imports existing PDF forms into the LiquidOffice form designer and converts them
into intuitive HTML web forms

HMTL import Imports an HTML form into a managed HTML or PDF LiquidOffice form and
provides enhanced form processing

Process modelling Easily models a business process with a drag-and-drop user interface, leveraging
business rules and scripting to interact with people and systems and simulate for
testing and validation

Process third-party external web form  Processes any web form hosted on any web server and adds intelligence to any
form created in any web form application

Ad hoc routing Simplifies review and approval processes with user-driven ad hoc routing of forms,
information and documents

Anywhere/anytime access Enables users to access forms and perform tasks from web, mobile and integrated
user interfaces

Business activity monitoring Enables decision makers to monitor business processes and use analytics to
optimize performance

Audit and security Securely connects employees, customers and partners inside and outside an
organization with authenticated access to forms and audit trails
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LiquidOffice features
Feature name Description

Web desktop and portal Provides access to published forms and processes and supplies the user interface
for routing these forms and processes

Management console Provides administration capabilities for all aspects of the server, including
aggregation, analysis and presentation of business activity information through
Business Activity Monitoring

Barcode support Includes JavaScript barcode control for dynamic display of barcodes
without applets

RESTful web services Delivers RESTful Web Services tasks in studio for easier integration with REST APIs
in other applications

Optional features

Feature name Description

Public access Provides access to LiquidOffice for public users who do not have accounts on the
LiquidOffice server

Email routing Allows LiquidOffice users and anonymous users to route forms to email addresses
Mobile Enables users to work with forms and processes on a mobile device
Offline forms Enables users to save forms offline, allowing them to continue working on
them later
Form packets Provides tools to build nested, dynamics rules for end-to-end automation with

predetermined compliance and full transparency to create form packets—a
collection of forms bound together for processing

Enterprise access Gives users who do not need to approve forms and processes log-in credentials
and user profiles in LiquidOffice and allows them to initiate forms and profiles
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OpenText LiquidOffice integrations

e OpenText” TeleForm™

e OpenText” Exstream”

e OpenText” TeamSite"

* OpenText” Application Content Management
* OpenText” Content Server

* OpenText” Capture Center

Intelligent Forms Automation integrated solutions

Intelligent Forms Automation integrated solutions—form processing
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Intelligent Forms Automation with LiquidOffice and TeleForm

Employee solutions
» Information request (status of vacation request, travel approval)
» Service request (vacation request, travel request, software request)

» Enroliment (employee benefits, newsletter)

Onboarding (new employee onboarding, IT systems access)

Acknowledgement (SOP and policy training completion)

» Response (follow-up to project request)

» Reporting (timesheet, expenses, status report)

Customer solutions

« Information request (for a product or service, order tracking)

» Service request (insurance claim, loan application, customer support)

» Enroliment (conference registration, newsletter, contest)

Onboarding (new customers, accounts, services)

Acknowledgement (the GDPR, appointment)

Response (follow-up to a customer-initiated request)

Reporting (fitness tracking, contest)

6/8



opentext

7/8




opentext

(> Join the conversation

£7 Keep up to date

o] Learn more
Intelligent Forms
Automation »
OpenText LiquidOffice »
OpenText TeleForm »

opentext.com/contact
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https://blogs.opentext.com/category/information-management/cem/
https://twitter.com/OpenText?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.opentext.com/products-and-solutions/products/customer-experience-management/intelligent-forms-automation
https://www.opentext.com/products-and-solutions/products/customer-experience-management/intelligent-forms-automation
https://www.opentext.com/products-and-solutions/products/customer-experience-management/intelligent-forms-automation/opentext-liquidoffice
https://www.opentext.com/products-and-solutions/products/customer-experience-management/intelligent-forms-automation/opentext-teleform

