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OpenText™ EMR-Link™ 
Supports COVID-19 Testing
OpenText supports COVID-19 testing as part of standard 
CPOE solution

Data sheet

If your lab is involved in COVID-19 testing or soon will be, OpenText EMR-Link is  
ready to help.

Whether your lab is part of the EMR-Link hub today or you are ready to connect to our hub, 
or expand to new physicians or long-term care facilities, we are ready to help as quickly  
as possible.

EMR-Link is also the only lab integration hub that can integrate to all EMRs in the long-term 
care market due to our unique EMR partnerships.

• We can enable COVID-19 testing in as little as 24 hours

• COVID-19 compendium changes are done at no extra charge

EMR-Link supports 

• Physician outreach

• Public health reporting 

• Any test or collection type: Rapid result, point of care, at home, employer/group 

• Rapid digital implementations via OrdersAnywhere portal, FlexConnector or HL7 options

Submitting COVID-19 test requests

1. Send your new test requirements to: support.emr-link@opentext.com

2. OpenText will validate and upload the new compendium

3. Electronic results or bi-directional transactions can start as soon as the next day

Getting started with EMR-Link is easy:

If you are just getting started with EMR-Link and want to learn more:

Contact OpenText at:  lia-EMRLink_sales@opentext.com

• Integrates with any clinic 
or long-term care EMR

• Rules-based, validated 
electronic orders

• Comprehensive, agile 
integration

• Optimizes lab and 
physician workflow

• Reduces IT overhead

About OpenText
OpenText, The Information Company, enables organizations to gain insight through 
market leading information management solutions, on-premises or in the cloud. For more 
information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:
• OpenText CEO Mark Barrenechea’s blog
• Twitter  |  LinkedIn
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