What customers are saying about OpenText Release 16

With Content Suite 16, we were really interested in the
performance and scalability capabilities that we need for
mission-critical applications because it's not just standing
off on the side by itself. It is now in the guts of our
architecture and integrated to all of our important systems.”

OpenText B2B Managed Services is a great fit because
we can stay focused on our core business and also meet
our goals for digital transformation. Implementing
OpenText has increased our efficiency and helped drive
down costs.”
Charles Wallace
Chief Information Officer
Solenis

Dean Haacker
Chief Technology Officer
CIBC

With the personalized environment capabilities of
Release 16, new team members can be on-boarded much
faster, are easily able to access the content they need,
and collaboration is greatly improved.”

OpenText Analytics was the best option for us to costeffectively and quickly provide a self-service capability
within our solution.”

With the OpenText Content Suite 16 Smart View interface,
users are getting more comfortable so the adoption rate
is higher.”

We wanted to align with a strategic partner who offered a
platform that would allow us the operational scalability to
give us more velocity as we start globalizing our operation.”

We have a complicated disposition approval process.
When speaking to OpenText product teams, it was
fantastic to see our ideas incorporated into the new
release. Content Suite 16 offers the ability to push
disposition search results into collections, which allows
people to work more effectively.”

The new web interface introduced with OpenText
Content Suite 16, combined with Microsoft® Office Online
integration, is seamless and simple to use, and it worked
'out-of-the-box' with zero effort on the part of the end
user. For us, this is a win-win solution, resulting in easy
collaboration and content management oversight, for
both end-users and organizations alike!”

Chantal Carnel
CEO
Delta RM

Markos C. Dolopikos
Principal Officer, IT
Black Sea Trade and Development Bank

Eugene Soo
MIS Manager
NTT Singapore Pte Ltd.

Colleen MacNaughton
Corporate Content Management Team Lead
The City of Calgary

Stage Stores' goal has been and will continue to be to
provide our supplier partners with an easy, concise, and
complete process/location to research their approved
non-compliance violations. This 'switch trading partners'
enhancement in OpenText Release 16 will only improve our
suppliers' experience! Thanks for the continued support!”

Wayne Ly
Business System Director
James Hardie

John Oram
Director, ICT & KM
CARE Canada

The futuristic vision of OpenText Release 16 is what I call
being ahead of the game. This release will enable us to
collaborate, secure and digitize our business processes.”

Ken Lettre,
Vice President of Compliance and
Vendor Relations
Stage Stores
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Sonia Diaz-Sotomayor
Senior Consultant, IT/IS
BELL CANADA

