Solution overview

OpenText for Legal

An unmatched suite of solutions to tackle a range of
legal and compliance needs, purpose-built for modern
legal professionals

Securely manage
legal content
and automate
processes

As enterprises become more intelligent and connected, legal

Intelligently search
documents and
identify experts

an ever-broadening range of issues—including information

Forensically
collect evidence
from any device,
with no business
disruption

departments and outside counsel face increasing pressure
not only to efficiently manage their own processes, but

also to effectively advise their businesses and clients on

management, data privacy, compliance, litigation, forensic
investigation and information security.

OpenText is a global leader in legal technology, offering an unmatched breadth and depth
of solutions to help legal practitioners tackle eDiscovery and investigations, legal content
management, contract analysis and enterprise search. With an industry-leading enterprise
information management platform, pioneering analytics and machine learning capabilities
and experienced professional services teams, OpenText helps legal customers understand the
large volumes of data they collect, generate and oversee, while incorporating the benefits
of automation and AI.

Defensibly
expedite large-scale
eDiscovery review
and investigations
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“OpenText Axcelerate
provides great visualized
analytics. Rather than
just words on a screen, it
presents data the way our
attorneys think.”
Dawn Radcliffe
Legal Technology Manager
TransCanada Pipelines, Ltd.

“Our lawyers recognize that
having OpenText Axcelerate
in-house makes us a more
viable candidate for the
next case.”
David Stanton
Partner
Pillsbury Winthrop Shaw Pittman LLP

Securely manage legal content and automate processes

Responsible for handling some of the organization’s most sensitive information, legal
professionals must also leverage that information for key, repeatable processes such as
onboarding. OpenText™ eDOCS provides intuitive ways to manage, secure and quickly
access work product, whether on-premises or in a private cloud, in a purpose-built system
that balances security with access for critical efficiency. OpenText™ Legal Center is a cloudbased project and process management tool that helps automate key processes, such as
client onboarding, external sharing and collaboration and document management.

Intelligently search documents and identify experts

Legal professionals know the importance of words and must rapidly retrieve and reference
a variety of documents every day. Yet that information must be searchable without exact
keywords and often, without even knowing where to look. Identifying internal subject matter
experts and sharing tribal knowledge is also crucial for legal teams. OpenText™ Decisiv™
uses AI to surpass mere keywords, applying proprietary unstructured data analytics to
search multiple repositories at once to efficiently find documents, projects and internal
subject-matter experts.

Forensically collect evidence from any device

On the front lines of litigation and compliance, legal professionals collect key data and
potential evidence from corporate devices, such as smart phones, laptops and workstations.
That information must be obtained and preserved in a legally defensible manner with judiciallyapproved tools, so that regulators and opposing parties cannot challenge the data’s integrity. OpenText™ EnCase™ is the industry gold standard for evidence collection, enabling
forensically-sound, on-site and remote collections—even from endpoints off the network—
with no business disruption and total defensibility.

Defensibly expedite large-scale eDiscovery review

Legal professionals must efficiently and accurately review, analyze, redact and produce
documents for internal investigations, due diligence and litigation. Quickly searching
through massive volumes of data to find relevant documents is expedited and only
achievable with machine learning and advanced analytics. OpenText™ Axcelerate™ offers
unmatched machine learning and advanced analytics to quickly discover what matters
across data for eDiscovery and investigations. Axcelerate delivers award-winning
processing, review, analysis, auto-redaction and production trusted by many of the
world’s leading law firms, corporations and governments.
Eighty-five of the largest 100 companies in the world use OpenText, as do many of the
world’s premier law firms, regulators and government agencies. With wholly-owned
technologies that can be brought to bear to solve specific problems, OpenText offers
legal practitioners an extensive array of solutions to meet their needs, including the
presence and resources to serve organizations located in virtually any part of the world.
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“To collect anything
for forensic matters,
cybersecurity matters
or eDiscovery matters or
investigations, it's always
going to be OpenText
EnCase. You know you're
doing it right and you know
every court is signed off
on it.”
Susan Jackson
Legal Counsel
Novelis

“We rely on OpenText to
make sure that our content
is safe and secure, first
and foremost, and then
easily accessible.”
Ivaylo Nikolov
Director, IT
Davies Ward Phillips & Vineberg LLP

Product

Description

Axcelerate

Process, analyze, review and produce data for litigation, compliance, FOIA requests, M&A
and more with the help of advanced analytics and machine learning.
• Smart Filters to pinpoint results based on metadata and search
• Unsupervised machine learning for automatic conceptual analysis
• Continuous machine learning for industry-leading prioritized review

EnCase

Apply legal holds, identify potentially relevant content across virtually any source and
collect evidence in a forensically-sound and defensible manner, with no business disruption.
• 360-degree visibility across networks and endpoints
• Whole disk data investigation, including encrypted data
• Point-of-collection culling with search and metadata parameters

eDOCS

Intuitively manage, secure and quickly access sensitive legal work product—on-premises
or in a private cloud—with a pioneering and widely-recognized legal Enterprise Content
Management solution.
• Superior user experience and adoption
• Highly customizable and easily integrated with a light footprint
• Strong security with active monitoring and encryption-at-rest

Legal Center

Extend content management solutions such as eDOCS with workflow automation, external
sharing and collaboration to address key legal use cases such as client onboarding.
• Heightened compliance and risk reduction
• Streamlined business processes
• Increased efficiencies and shorter cycle times

Decisiv

Extend enterprise search with the power of unsupervised machine learning by combining a
proprietary core analytics platform with enterprise search.
• AI-enhanced concept searching that transcends keywords
• Efficient search across multiple repositories at once
• Intelligent identification of internal subject-matter experts

Perceptiv

Connect professionals with key agreement data buried in millions of data points across
thousands of financial contracts to meet legal and compliance objectives, as well as to
optimize collateral and pricing.
• Automated extraction and analysis of unstructured text
• Carefully crafted and vetted ISDA data models
• Interactive, side-by-side display of contract image and data points

Professional
Services

Leverage decades of industry experience spanning forensic collections, legal content
management, eDiscovery hosting and project management, meet-and-confer support and
prioritized review workflows.
• Pre- and post-collection eDiscovery processes from processing to production
• Premium implementation services for large deployments
• Data science and workflow consulting

About OpenText

OpenText, The Information Company, enables organizations to gain insight through market
leading information management solutions, on-premises or in the cloud. For more information
about OpenText (NASDAQ: OTEX, TSX: OTEX) visit opentext.com.
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OpenText™ Accelerate™
OpenText™ Decisiv™
OpenText™ eDOCS
OpenText™ EnCase™
OpenText™ Legal Center
OpenText™ Perceptiv

Figure 1. OpenText Axcelerate leverages proprietary AI to enhance human legal review

Discovery blog
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Figure 2. eDOCS provides legal document management in a secure and flexible environment

Figure 3. Legal Center automates client onboarding and other key processes
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