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WHAT’S NEW

OpenText GroupWise
Robust messaging, calendaring, task management, and contact management tool.

What’s new? 
•	 The new OpenTextTM GroupWise Web Client offers a modern look and feel for 

users via a fully responsive, platform-agnostic interface designed to run on 
modern desktop, tablet, and mobile devices.

•	 Our consolidated administration experience allows administrators to manage 
OpenText GroupWise, Messenger and Mailbox Management tasks from the 
same administration console. 

•	 By allowing users to share files as OpenText Filr document links instead of 
attachments, the GroupWise Filr Integration saves space on email servers 
and desktops, ensuring that users always have the latest versions.

•	 Many new functionality requests from customers have been included 
in recent releases, like File transfer in GroupWise Messenger, Multiple 
calendars on mobile devices, and more!

Drive productivity using intelligent automation 
To stay modern and efficient, organizations must ensure no single process 
operates in a vacuum. Extended ECM builds a foundation for the modern 
workplace with improved process flows, real-time insights, and integrated 
enterprise applications. It addresses the most complex industry or line-of-
business needs, such as hire-to-retire and procure-to-pay, by orchestrating 
business processes spanning multiple applications, departments. or 
organizations with out-of-the-box integrations and flexible APIs. It further 
automates low-value repetitive tasks, such as document creation and report 
generation.

The new OpenText GroupWise Web client and other workflow features can help 
workers be more productive, connected, and organized.

“[OpenText] GroupWise  
is ingrained in our 
processes and the 
way we do business…. 
Our employees are 
very much in love with 
GroupWise. I knew 
that taking that away 
from them would cause 
lots of grumbling. The 
past few years we’ve 
been talking about 
migrating to a cloud 
solution, but the more 
investigation we did, 
the more we realized a 
true comparison was 
needed.”
Pat Pettitit 
Director
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