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WHAT’S NEW

OpenText Retain Unified Archiving 
Explore the new features and capabilities of the latest 
version of OpenText Retain Unified Archiving

Archive, perform e-discovery, streamline workflows, and 
enhance collaboration while maintaining control of your 
data. OpenText™ Retain Unified Archiving solution allows 
you to archive your business communications—including 
email from Microsoft 365®, social messaging from 
WhatsApp™ and WeChat™, iOS® and Android™ phone text 
messages, and more—in one centralized location.

NTLM authentication for 
Microsoft® Exchange®
OpenText Retain Unified Archiving now provides a more 
secure authentication method to connect to on-premises 
Exchange servers using Kerberos® or NTLM protocols.

Enhanced navigation 
Navigation is easier with alphabetical ordering in data 
collection and data removal. 

Apache® Zookeeper® path relocation
We have simplified the setup process by moving the 
Zookeeper path to the Indexing tab for fresh installations.

Job Error Report terminology
The Job Error Report has a minor change to help with 
clarity. Instead of showing “Total processed messages,” it 
now shows “Total messages archived.”

Adjustable indexing threads
Administrators can now optimize indexing performance by 
adjusting index thread counts.

Search page improvements
Navigation in the search area has been improved with 
better scrolling and new sorting in Browse.

OAuth for Microsoft 365
We’ve added support for modern authentication, OAuth, 
for Microsoft 365® users to access OpenText Retain 
Unified Archiving Server.

Apache SOLR 9
OpenText Retain Unified Archiving 23.4 supports the 
Apache® Solr® 9 indexer engine. This greatly improves 
the search performance for much faster results.

Platform support
Support for OpenText GroupWise 18.5 and 23.4 
Upgrade of Oracle® Java® to JDK 17

Synchronize TrustStore 
for remote workers
OpenText Retain Unified Archiving Server’s TrustStore 
is shared with local and remote workers. Workers can 
connect to HTTPS-secured messaging systems and 
communication through HTTPS will be validated before 
running the archive job.

Branding changes
OpenText Retain Unified Archiving has been rebranded to 
reflect our new corporate name, OpenText. This change 
impacts the name of products and components, user 
interfaces, logos, etc. 

In addition to these changes, OpenText Retain Unified 
Archiving has moved to a quarterly release cycle. This 
impacts the versioning of OpenText Retain Unified 
Archiving. Each release will have a year and quarter 
version number with the fourth-quarter release being long 
term, i.e. 23.4 for the Long Term Support release in 2023, 
fourth quarter. Our first change to the versioning occurred 
between 4.11 and 23.2.

Read more about OpenText Retain Unified Archiving.

https://www.opentext.com/products/retain-unified-archiving
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