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25.2 

26.4 

ESM, 
Discovery 

and AI 
additions 

One OSM 

Agentic AI 
Discover 

more 

Expand 
integrations 

Cloud 
your way 

Additional use cases 
• Service Management beyond IT 
• Discovery of OT, IoT and networks 
• Aviator for troubleshooting in AIOps 

Customer Service Management
• Expand ITSM to CSM 

Expanded coverage and reporting
• Discovery edge 
• Configurable dashboards by user 

Expanded options
• Automation Center and Aviator off-cloud 
• Network Observability as Private Cloud and SaaS 
• Event management for AIOps in the cloud 

Added & improved connections 
• Dynatrace and Intune with CMDB 
• Raynet and ZENworks with Service Management 
• Dynatrace, AppDynamics, and BMC improved integration with AIOps 

AI-powered automation
• Service Desk and ITOps Aviator-based AI and automation 
• Automation Center Aviator scripting 

Improve 
customer 
service 

Incident Prevention 
• Using incident, change, 

AIOps & CMDB data 

Innovations and 
Product Roadmap 
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OpenText Hybrid Cloud Management X (HCMX) FinOps Express CE 23.2 

Reduce overall cloud spend 

• Monitor cloud spend with granularity 

• Gather powerful insights for optimizing the usage of clouds 

• Put cloud spend guardrails around teams that provision 
cloud resources (e.g., Developers) to prevent overspending 

• Tame mismanaged accounts with real-time budget 
governance and ML/AI-based insights 
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OpenText Service Management (SMAX) Private Generative AI CE 23.3 

Eliminate service desk costs and 
upgrade user experiences with 
an OpenAI API and private LLM 
virtual agent
• Stay secure with a private LLM: Keep confidential and 

intellectual property securely inside your own network 

• Reduce costs: Reduce the burden on, and need for, tier 1 
service desk agents and automate smart routing of tier 2 
escalations 

• Impress users with contextual conversations: Engage 
them with natural language through generative AI chatbots 

• Resolve issues faster: Smart search provides incident 
resolution steps and automation fulfills requests 
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OpenText Service Management (SMAX) Private Generative AI CE 23.4 

Reduce service desk costs and 
elevate user experiences with a 
private LLM virtual assistant 

• Stay secure with a private LLM: Keep confidential and 
intellectual property securely inside your own network 

• Reduce costs: Reduce the burden on, and need for, tier 1 
service desk agents and automate smart routing of tier 2 
escalations 

• Impress users with contextual conversations: Engage 
them with natural language through generative AI chatbots 
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OpenText Service Management (SMAX) CE 23.4 

OpenText Service Management (SMAX) 
with OpenText now integrates Core 

Content Management to empower 
service agents with relevant, easy-to-
access business data 

• Save service agent time by reducing their need to switch 
between applications. 

• Improve service delivery by empowering service agents with 
an easy, compliant way to access and manage business data. 

• Safeguard business data in a secure, compliant central 
repository. 
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OpenText Service Management (SMAX) CE 24.1 

Cloud (SaaS) and off-cloud OpenText Service 
Management (SMAX) customers can elevate 
user experiences and cut support costs with 
OpenText IT Operations Aviator 

• Elevate user experiences. Empower users to resolve common 
support requests with the help of private generative AI chatbots. 

• Cut support costs. Free up overburdened agents by putting 
generative AI chatbots to work on Tier 1 support tasks. 

• Keep data private. Use a generative AI service that runs on a 
private LLM, enforces access control, and has built-in 
safeguards to make sure responses to user questions are 
ethical and appropriate. 
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OpenText AI Operations Management (Operations Bridge) Private Generative AI CE 24.2 

Turn junior admins into expert 
troubleshooters fast 

• Get instant insights fast: Provide troubleshooters with 
instant information specifically about the problem they are 
working on from vendor documentation and your own 
knowledge base 

• Reduce resolution time: Get a list of suggested steps to 
remediate the problem 

• Get started fast: just turn on OpenText AI Operations 
Management Aviator plug-in 

• Stay secure with a private LLM: Keep confidential 
and intellectual property securely inside your own network 
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OpenText Service Management (SMAX) CE 24.2 

Boost service desk agent 
productivity with GenAI that 
suggests solutions 

• Expedite ticket handling. Reduce time to fulfill requests by 
helping agents understand incoming tickets and find solutions 
with suggested responses. 

• Elevate user experiences. Offer users superior support— 
whether GenAI self-service or agent-assisted—so that 
everyone can get back to work faster. 
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OpenText Core Application Observability CE 24.2 

Cost-effective app observability 
with OpenTelemetry 

• Instrument once, analyze anywhere: enable insights 
across apps using OpenTelemetry’s portability, and avoid 
clunky and outdated proprietary instrumentation 

• Troubleshoot application issues faster: quickly identify the 
golden signals at the code level and leverage guided 
workflows to assist junior SREs in isolating problems 

• Cost-effective observability: an intuitive SaaS-based 
observability tool that won’t break your budget like overpriced 
APM vendors 
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     OpenText Core Infrastructure Observability and OpenText Core Cloud Network Observability CE 24.4 

End-to-end observability from the 
datacenter to the cloud 
• Gain observability across infrastructure, networks, and 

applications to illuminate the underlying nature of application 
performance issues beyond symptomatic events 

• Close gaps in observability with cost-effective and intuitive 
SaaS-based observability tools that won’t break your budget 
like overpriced APM vendors 

• New! Troubleshoot application connectivity issues faster 
with OpenText Core Infrastructure Observability, delivering 
observability into public cloud networks and connections 
between datacenters and clouds 
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OpenText 
OpenText 

Core Service Management, OpenText Core Universal Discovery and CMDB, 
Core Project and Portfolio Management CE 24.4 

FedRAMP® Authorized, 
secure IT operations for 
U.S. federal agencies 

• Deliver modern IT services with codeless configs, 
ITIL best-practice templates, and AI-powered work 
options. 

• Maximize asset value on budget by optimizing 
ROI of your software and hardware assets through 
their lifecycles. 

• Achieve true IT visibility for faster resolutions 
and reduced change risk through accurate IT 
discovery 

• Drive agency value through comprehensive 
strategic portfolio management and investment 
optimization, while ensuring projects are on time, in 
budget and satisfy goals. 
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OpenText Core Universal Discovery and CMDB CE 25.1 

Faster incident resolution with 
more complete discovery of 
network, OT and IoT devices 

• Gain a deeper understanding of your networks with Advanced 
Discovery of Network. Use our spiral discovery to get more 
detailed configuration information and service mapping for 
network devices resulting in faster troubleshooting and 
incident resolution when the network is involved. 

• Increased visibility into operational technology (OT) and 
Internet of Things (IoT) devices for a more complete single 
source of configuration truth for an organization. 

Showing Customizable Dashboard of the Universal Discovery and CMDB (CMS) UI 
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OpenText AI Operations Management CE 25.1 

Simplify event management with 
OpenText AI Operations Management 
Express - Private Cloud 

• Eliminate maintenance and upgrade hassles 
Offload OBM maintenance and upgrades to take advantage 
of regular innovations and explore the full OBM feature set. 

• Retain your customizations and data privacy 
Single-tenant private cloud ensures privacy while supporting 
your unique configurations. 

• Implement quickly with reduced costs 
Fast deployment with entry-level pricing 

• Remain current with the latest releases 
Access new features and premium capabilities in a 
development environment. 

OpenText ©2025. All rights reserved. 53 



  

  
 

   

   
 

  

  
  

   
  

 

 OpenText AI Operations Management CE 25.1 

Improve application reliability with 
correlated logs and service level 
management 

Log management 
• Faster access to relevant data in context of your 

application / service. 
• Quickly identify important messages: 

Utilize search, alerting and in the future anomaly 
algorithms to identify the key messages relevant inside 
the large amount of log messages 

Service level compliance 
• Keep your business reliable: Create, manage and inspect 

Service Level Objectives (SLOs) with real-time alerts generated 
for threshold breach violations in SLO error budget 

• Broad Coverage: Create SLOs for application 
services, on-premise infrastructure and Cloud 
IaaS and PaaS services 
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OpenText Network Observability CE 25.2 

Simplify network management 
with a private cloud deployment of 
OpenText Network Observability 

• Reduce IT infrastructure costs and complexity with a new 
secure, single-tenant, private cloud deployment option 

• Remain current with the latest releases through always 
version current (N-2) deployments, getting new features 
quickly without the need for installation, upgrades, and 
maintenance 

• All the capabilities of Network Operations Management: 
• Single view for SDN, virtual, and physical networks 
• Advanced change monitoring 
• Enterprise scalability and device support 
• Automated compliance with network policies 
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OpenText Automation Center CE 25.2 

Accelerate vulnerability remediation 
with seamless Tenable integration 
• Instantly bring in scanning results: Import Tenable (or 

Qualys) scanning data effortlessly 

• Align fixes with no manual effort: Auto-correlate 
vulnerabilities to patch requirements 

• Focus on critical threats first: Assess risk & prioritize 
vulnerabilities (incl. impact analysis) 

• Ensure reliable and consistent remediation: Automate & 
coordinate remediation, at scale (incl. job management) 

• Create transparency: Remediation results with dashboard 
insights 

In addition to automating infrastructure vulnerability remediation, 
OpenText Observability and Service Management Cloud 

automates compliance with network policies—offering 
everything you need to proactively secure your environment and 

ensure continuous compliance. 
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 OpenText AI Operations Management CE 25.2 

Distribute expertise with OpenText 
Aviator for AI Operations 
Management 

• New!  Workflow remediation: Recommends ideal 
remediation instructions based on existing workflows and 
runbooks. 

• Unlimited expertise: Integrate custom KB and domain 
content, enables OpenText IT Operations Aviator to provide 
quick insights to resolve issues across full monitored IT 
landscape 

• Enhanced operations productivity: Subject matter experts 
can review, update and persist remediation instructions, 
available as part of events/tickets 
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OpenText Service Management CE 25.4 

58 

Expand enterprise service 
management across your 
organization—and beyond 

• Extend service management both internally and 
externally—from HR and facilities to customer-facing 
services, all through a single platform. 

• Enhance service delivery with AI and content 
integration to support privacy, governance, and industry-
specific use cases. 

• Deploy and maintain services efficiently without costly 
development resources. 



  

  
 

  

  

 

 

  

OpenText Network Observability CE 25.4 

One cloud-hosted platform for 
complete network observability 
and configuration 

• Consolidate monitoring, automation, and compliance into
a single cloud-hosted solution

• Gain real-time visibility across cloud and off-cloud networks

• Speed troubleshooting with real-time correlation of config
changes and performance data

• Customize to your needs with scalable, modular, version-
current capabilities

OpenText ©2025. All rights reserved. 59 10.25 | 235-000257-003


	OpenText Innovations� 
	Slide Number 2
	Slide Number 3
	Innovations by Business Cloud
	OpenText Content Cloud  Innovations
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	OpenText Observability and Service Management Innovations
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Improve application reliability with correlated logs and service level management�
	Slide Number 55
	Accelerate vulnerability remediation with seamless Tenable integration
	Slide Number 57
	Slide Number 58
	Slide Number 59
	OpenText Experience Cloud Innovations
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69
	Slide Number 70
	Slide Number 71
	Slide Number 72
	Slide Number 73
	Slide Number 74
	Slide Number 75
	Slide Number 76
	Slide Number 77
	Slide Number 78
	Slide Number 79
	Slide Number 80
	Slide Number 81
	OpenText Cybersecurity Cloud Innovations
	Slide Number 83
	Slide Number 84
	Slide Number 85
	Slide Number 86
	Slide Number 87
	Slide Number 88
	Slide Number 89
	Slide Number 90
	Slide Number 91
	Slide Number 92
	Slide Number 93
	Slide Number 94
	Slide Number 95
	Slide Number 96
	Slide Number 97
	Slide Number 98
	Slide Number 99
	Slide Number 100
	OpenText DevOps Cloud Innovations
	Slide Number 102
	Slide Number 103
	Slide Number 104
	Slide Number 105
	Slide Number 106
	Slide Number 107
	Slide Number 108
	Slide Number 109
	Slide Number 110
	Slide Number 111
	Slide Number 112
	Slide Number 113
	Slide Number 114
	Slide Number 115
	Slide Number 116
	Slide Number 117
	Slide Number 118
	Slide Number 119
	Slide Number 120
	Slide Number 121
	Slide Number 122
	Slide Number 123
	Slide Number 124
	Slide Number 125
	Slide Number 126
	Slide Number 127
	Slide Number 128
	Slide Number 129
	Slide Number 130
	Slide Number 131
	Slide Number 132
	Slide Number 133
	Slide Number 134
	Slide Number 135
	Slide Number 136
	Slide Number 137
	Slide Number 138
	Slide Number 139
	Slide Number 140
	Slide Number 141
	Slide Number 142
	Slide Number 143
	Slide Number 144
	Slide Number 145
	Slide Number 146
	OpenText Analytics Cloud Innovations
	Slide Number 148
	Slide Number 149
	Slide Number 150
	Slide Number 151
	Slide Number 152
	Slide Number 153
	Slide Number 154
	Slide Number 155
	Slide Number 156
	Slide Number 157
	Slide Number 158
	Slide Number 159
	Slide Number 160
	Slide Number 161
	Slide Number 162
	Slide Number 163
	Slide Number 164
	Slide Number 165
	Slide Number 166
	Slide Number 167
	Slide Number 168
	Slide Number 169
	Slide Number 170
	OpenText Business Network Cloud Innovations
	Slide Number 172
	Slide Number 173
	Slide Number 174
	Slide Number 175
	Slide Number 176
	Slide Number 177
	Slide Number 178
	Slide Number 179
	Slide Number 180
	Slide Number 181
	Slide Number 182
	Slide Number 183
	From chaos to clarity with AI
	Developer�Innovations
	Slide Number 186
	Slide Number 187
	Slide Number 188
	Slide Number 189
	Slide Number 190
	Slide Number 191
	Slide Number 192
	Slide Number 193
	Slide Number 194
	Slide Number 195
	Slide Number 196
	Slide Number 197
	OpenText Legal Tech Cloud Innovations
	Slide Number 199
	Slide Number 200
	Slide Number 201
	Slide Number 202




Accessibility Report





		Filename: 

		OpenText Observability and Service Management Innovations - WOW Slides.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



