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®

®

Cloud

¢ JATO
e X-Plans

@

Best-in-class private & public cloud
» Self-service
* Private cloud security

®

26.4

Agentic Al powered

automation

* Al-to-Al: Salesforce
Agentforce, SAP Joule,
Microsoft Copilot

* LLM & deployment flexibility

* Aviator Studio

Security

Solutions ®

Trusted information
* OpenText Threat Detection & Response integration

-
®

For horizontal and vertical scenarios
* LLM-powered invoice processing
* SAP Procurement Public Sector

Content-enabled business processes
* Guidewire
* SAP S4/HANA Public Cloud

Validated industry clouds

FedRAMP High / DOD IL5, iRAP, Protected B, GxP

Easy to use, consume & customize
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.1

OpenText Content Management
(Extended ECM) and OpenText
Process Automation achieve
FedRAMP 'In Process' designation

« Cloud security is no longer an inhibitor for U.S government
organizations to adopt OpenText Content Management
(Extended ECM) and OpenText Process Automation in the
AWS public cloud

* Modernize citizen-facing services such as grants/permit
management with automated workflows

 Boost internal & external collaboration with comprehensive
case-management capabilities

 Reduce development overhead with low-code/no-code tools

ot

= Case worker

Case worker Grantrequest 202101211433

CaselD Created by Created date
GRANT-0047 ggreen@otag 1/20/2021, 11:34 AM

Requester information

Case title
Grant request 202101211433

Description

Workflow

opentext" | Appwor

Last modified by Last modified date
bblue@otag 1/20/2021, 11:47 AM
Tasks Discussions

Grants Management Workflow Q X m
Category Subcategory

Grant Q Education Q

Priority Case type

Medium Q Application Q

OpenText ©2025. All rights reserved.
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Resolve Propose solution m Cancel I it
- T

Due date
1/30/2021, 1

Business works

_‘::, Mobile phone Business phone Email
212-785-6877 212-785-6500 ggreen@concordant.com v + PBm CaseRe...
Case details
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OpenText™ Content Cloud for Life Sciences CE 23.1

GxP compliance with OpenText
Content Cloud for Life Sciences
on AWS

« Audit-ready confidence and GxP compliance in cloud

» Trusted, proven solution with AWS cloud-based operational
efficiencies

« Ensure manufacturing quality and safety with process
compliance

* Improve health authority submissions and correspondence
across clinical trials, research and development

Edit -Study Report Assembly - IBU STDY-001 - 000002273

Browse

Collections Search

‘ Q. Search for documents

My Collections @

FILTER: Showing All Collections VERSIONS: Current ~

> My Saved Queries (7) Edit Share

3

M (3 Study Report Assemblies (8) Edit Share settings

=| Study Report Appendix Assembly - B...

> My products (14)

0 Study Report Assembly - IBU STDY-00...
o Study Report Assembly - [BU STDY-00...

« Study Report Assembly - IBU STDY-00...

IBU product document assemblies

IBU Clinical Summaries

0 Study Information - IBU STDY-001 - 00...

o) Study Report Body Assembly - IBUST...

0.1

0.3

0.1

For Ap...

Appro...

Appro...

Appro...

Draft

For Re...

Clinical Trial ld ~ Product Code
IBUSTDY-001 IBU
Clinical Trial Id  Product Code
IBUSTDY-001 IBU
Clinical Trial Id  Product Code
IBUSTDY-002 IBU
Filters
Virtual Documents
Filters
Clinical Summaries
Clinical Trial Id  Product Code
IBUSTDY-001 IBU
Clinical Trial Id ~ Product Code
IBUSTDY-001 IBU
Clinical Trial Id  Product Code
IBUSTDY-001 IBU

Show less

Study Phase
1

Study Phase
1

Study Phase
2

Study Phase
1

Study Phase
1

Study Phase
1

Subgroup
Bioanalytical ...

Subgroup
Bioanalytical ...

Subgroup
Healthy Subj...

Refine search

Refine search

Subgroup
Bioanalytical ...

Subgroup
Bioanalytical ...

Subgroup
Bioanalytical ...
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OpenText™ Content Management for Life Sciences CE 23.1

- f. - izt Finance and Operations O customer
St re a m I I n e co m p I ex I n a n c I a I & Edit -+ New [4] Delete Customer Sell Invoice Collect Projects Service Market Retall General Creditr
@ Related informatio Med Attributes Loyalty
Wo rkst re a m S Info codes mages Retail attributes Loyalty cards
&
\ All customers | My view v
® = |DE-001: Global Trade AG

General

* Relevant financial content at your fingertips

Business Workspace

« Modernize workflows with connected content and financial
processes

Y + ®; Global Trade AG (561722) v
« Strengthen compliance and reduce risk D reme @
* Improve Account Payable and Account Receivable processes g
B o:
* Find the solution on Microsoft AppSource B o
H 05
B3 os

d OpenText ©2025. All rights reserved. 9


https://appsource.microsoft.com/en-us/marketplace/apps?search=opentext&page=1

OpenText™ Content Management for Manufacturing CE 23.1

DRPETIVEAL | EXTEN0ea ELn

Making PLM information work
better across enterprise systems iy megion
and supply chains it i iais |

* Share released design information across the extended
enterprise

PR NUMEER L

:-I Change Notifications

* Eliminate error prone manual synchronization of information
* Automate Post-design change requests back to PLM () Problem Report Status

* Complete an end-to-end information backbone for
manufacturing

M| Defvery Schedules

d OpenText ©2025. All rights reserved. 10



OpenText™ Core Capture for Salesforce CE 23.1

Accelerate document processing
for Sales & Service

« Simplify inbound customer document capture

« Intelligently extract data and inject into Salesforce

« Automate manual tasks and streamline processes

* Reduce costly errors and enable frictionless productivity

* Integrated with Salesforce Flow for easy automation setup

» Solution available on the Salesforce AppExchange

835 Service  Home Chatter  Accounts v

Credit Card Application

Ronald Dylan Sanchez

Related Details

2 rd Application Name
Ronald Dylan Sanchez
Secured Credit Card Amount
§50,000.00

~ Please tell us about yourself

Full Name

Ronald Dylan Sanchez

Date of Birth
6/26/1956

Strest

12 Foxgate

State

WA

Address Years There
25

Employer Name
Platinum Home

Empiayer Years There

25

Employer Position

Business owner in 3 cake designer business

uss, 12/8/2022, 6:45 AM

Q Search

Contacts w  Cases ~  Reports ~  Dashboards ~  Capture Input Documents * Ronald Dylan Sanchez X

innovate SECURED CREDIT CARD APPLICATION

Finangial Serwice
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https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HZZQLUA5&tab=e
https://appexchange.salesforce.com/listingDetail?listingId=a0N4V00000HZZQLUA5&tab=e

OpenText™ |Information Archive CE 23.1

Fast-track the move to SAP
S/4HANA with proven system
decommissioning in the cloud

* OpenText™ Information Archive Cloud Edition now validated by
SAP and available on the SAP Store

« Securely retire SAP & non-SAP applications to the cloud

* Proven solution from a trusted SAP partner

Search by Solution, Publisher, Keyword

AtaGlance Features Pricing Technical Information Resources Publisher

opentext ~ OpenText InfoArchive Cloud
InfoArchive P Ry . &
by Open Text Corporation

A modern decommissioning solution for
compliant legacy information archiving

This solution enables compliant archiving of structured and unstructured information from
legacy systems, allowing SAP S/4 HANA environments active access to archived business
information and decommissioned applications while reducing system loads. The perfect
companion for SAP RISE environments.

Get It Now

Solution Types Works With

Extensions and Add-ons SAP S/AHANA, SAP S/4HANA Cloud

OpenText ©2025. All rights reserved. 12


https://store.sap.com/dcp/en/product/display-0000060763_live_v1/opentext-infoarchive-cloud

OpenText™ Content Management for Microsoft® Dynamics 365™ Finance CE 23.1

Find new integrated solution on
Microsoft AppSource

« Streamline finance processes with OpenText™ Content
Management for Microsoft® Dynamics 365™ Finance

* Find solution on Microsoft AppSource

* Centralize solutions and simplify vendor management on
Marketplace

* Use solution to burn down committed cloud spend with
Microsoft Azure Cloud

= Microsoft | AppSource More O se

Apps > OpenText Extended ECM for Microsoft Dynamics 365 Finance

OpenText Extended ECM for Microsoft D

by OpenText
Openl'ext“ @ SaaS

At a glance

m ¥ Save to my list opentext" | Extended ECM

Overview Ratings + reviews Details + support

Connect client data and finance business processes.

Enhance your Microsoft Dynamics 365 Finance with powerful content and business process
management features

Organizations struggle to manage their financial workflows due to legacy systems, restricted user access, siloed
information and inefficient internal processes. Users working in multiple business applications also lack real-time
to the information necessary to make informed decisions, resulting in costly delays, increased errors and other fi
financial business process flows.

Many companies use Microsoft Dynamics 365 @ Finance to manage volumes of documents, content and data re
keep critical financial processes and daily operations running smoothly. To streamline financial processes, enable

OpenText ©2025. All rights reserved. 13


https://appsource.microsoft.com/en-us/marketplace/apps?search=opentext&page=1
https://azuremarketplace.microsoft.com/en-us/home

OpenText™ Core Content Management CE 23.1

Complete SaaS content opentoxt | couconr

9:2 \ M i

Good morning, Jeff!

management available via
OpenText Partners

. Programs and Evenls
C)
« OpenText™ Core Content Management and OpenText™ Core Varketing Department
Process Automation have been added to the OpenText Cloud
Reseller Program

« Suite of products available for resale by certified OpenText
Partners:

OpenText™ Core Content Management
OpenText™ Core Process Automation
OpenText™ Core Capture

OpenText™ Core Share

OpenText™ Core Signature

d OpenText ©2025. All rights reserved. 14



OpenText™ Content Management (Extended ECM) and OpenText™ Documentum™ CE 23.2

Smarter content insights

Reduce sprawl with automated identification, extraction and
filing of content from external sources to central repository

Understand and enrich metadata of content already in your
OpenText Content Management (Extended ECM) or OpenText
Documentum repository with Al-powered insight

Gain new insight to make smarter, faster decisions with
elegant visualization of content connections and relationships

opentext | IDOLLEIA ce234 Research Canvas  Analyticy

Data Set v New Analysis v Analysis#1 Analysis#2

Select Step <@
Qv . Q0 QO @2 © M Person
M Location
> Q 1:Search - B Document
Workspace
> @ 2:Selection W Subfolder
M Organization
> .” 3:Expand

> 2 4:Selection
> .” 5:Expand

v .” 6:Expand

imes

OpenText ©2025. All rights reserved. 15



OpenText™ connectors for Microsoft® Power Automate CE 23.2

S m a rte r p rOd u ctIVIty Wo rkfl OWS When a contract is added to the business workspace @
Get document properties @
Start an approval flow Q)

* Automate business processes for 1000+ popular apps l
. . il Present | option in Teams for th @)

- Empower users to build and extend productivity workflows SRR e = Iappmr

« Eliminate information silos with a single source of truth |
@ Wait for the approval e

« Do more with less burden on IT and maximize the value l
Of eXIStIng InveStmentS 5et the document properties to "Approved” @
Inform requestor of approwval @

d OpenText ©2025. All rights reserved. 16



OpenText™ Documentum™ Content Management for Healthcare CE 23.3

Smarter patient care With com plete = opentext| Documentum for Healthcare
and integrated patient records

Bookmarks Dual viewer

(Y History

Refine by
[_] No Category-1 21

[ Urology 21

+5more v

* Enhance the value of EMR with a complete, patient-centric e ) 30,;0;:;2; . |
view of all information, regardless of source, format or location O Carcioiogy @
] X-ray Department 42 Jul w

3170712022 @ {4 +3documents A

* Improve process, insight and empathy with greater
integration and usability of unstructured patient data

[] Outpatient Labs 39

] operation theatres 39
Document Type  Chart Abstraction
[J SickBay 38

Institution Name: patientid Description

[_] Patient 19 example Patient1 Hallux Valgus PRE O...

* Ensure compliance with evolving standards such as HL7 &
IHE

+2more v

Document Level ~
[ Order @B Document Type  Chart Abstraction
Institution Name patientid Description
D Patient 92 example Patient1 Hallux Valgus PRE O..

d OpenText ©2025. All rights reserved. 17



OpenText™ Core Content Management CE 23.3

Smarter digital employee
experience with integrated
collaboration and content
management

Core Content

Q “Business Proposal - Project Ascension- Innovate Corporation.gdoc” upl...

prise | S
T ¥

]

B Business Propasal - Project Innovate C gdoc

8

OO0 D gL

« Enrich Google Workspace collaboration with enterprise
content management and information governance

- Speed business processes by embedding collaboration and
content management into lead applications

* Deliver information in context to reduce digital friction and
empower a seamless digital employee experience

d OpenText ©2025. All rights reserved. 18



OpenText™ Content Aviator CE 23.4

Work smarter with
intelligent assistance

* Quickly understand documents and
workspaces through automated analysis and
summaries

* Discover content faster with an interactive
chat interface

* Boost user productivity and efficiency with
relevant answers to natural language
questions

B Q@ Q @B .- H @Aviator & X

ope ntext ™ @ Askme anything on the document ‘opentext-ig-core-

apps-and-services-en.pdf’.

(__Summarize thisdocument ) (__Extract the main points_)

Accelerate your journey Kate Miller aminute ago o
to the cloud With saas Summarize this document, please. .

As information management grows increasingly complex, enterprises
are turning to the cloud for content solutions. Let’s take a look at how ) )
. B e the cloud for content solutions. It discusses the top
the right SaaS approach can help put your organization’s digital reasons wihy enterprises are turning to Saas and the
transformation on the fast track. different SaaS solutions available for businesses, IT, and
developers.

@ This document is about how enterprises are turning to

L]

76%

believe better content
management would accelerate
digital business.

Kate Miller a few seconds ago

D

/\
/N
/N
// N\
N
%
(s] What are the top reasons enterprises turn to
Saas?

say their most important software
initiative will be increasing the
use of Saa$S applications.?

@) The top reasons enterprises turn to Saas are improved
business agility, speed of implementation and
deployment, and to help address pandemic-related
challenges.

27%

are considering migrating

existing apps to the cloud
within a year.?
//\
“
(
fgjﬁ Y L

a

/
Ask me something...
\ /f T’

opentext-ig-core-apps-and-services-en.pdf

0/2000
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OpenText™ Content Management (Extended ECM) & OpenText™ Process Automation CE 23.4

MOdernize Citizen experiences &SlkGmmngueme?lmmﬁa opentext" | Appwor
with FedRAMP authorized cloud

< | S
content services

CaselD Created by Created date Last modified by Last modified date Due date
GRANT-0047 ggreen@otag 1/20/2021, 11:34 AM bblue@otag 1/20/2021, 11:47 AM 1/30/2021, 1

Requester information Tasks Discussions Business works

. . . A Gary Green Grant Requestor Buffalo, NY __
* Improve cloud security: Gain the highest levels of data %, Mobiephone  Businessphone  Email
. . . 212-785-6877 212-785-6500 ggreen@concordant.com vy + PBm CaseRe... ~
security and governance with a fully-authorized FedRAMP —
. . Case details Name
solution on AWS public cloud . = :

B Annual Report.docx
Grant request 202101211433

« Boost internal and external collaboration: Empower Descrpton S oy ot e
collaboration across agencies and departments with a = T e
flexible platform ) Prootof o Proft Satus docx

Workflow

- Enrich citizen experiences: Accelerate secure digital RN S —
government services to boost citizen engagement and et 0 B 8
satisfaction Proty —

Medium Q  Application Q -

 Reduce TCO: Shift resources from application
management to high-impact missions

d OpenText ©2025. All rights reserved. 20



OpenText™ Content Aviator CE 24.1

Work smarter with
intelligent assistance

Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

Discover content faster with an interactive
chat interface.

Keep users focused with content relevant to
their tasks, roles and permissions.

Control chaos and get the best answers
leveraging foundational information
management.

MusterstraBe 123

12345 Musterstadt

Tel: +49 (0)123 456789

Email: info@innovativesolutions.de

Datum: 22. September 2023

Referenzschreiben fiir Franz Schmidt

An: Wen es angeht

Sehr geehrte Damen und Herren,

ich schreibe Ihnen, um meine héchste Empfehlung fur Franz Schmidt auszusprechen. Ich habe das
'Vergnugen gehabt, mit Franz bei Innovative Solutions AG in Minchen, Deutschland,
zusammenzuarbeiten, und es ist mir eine Freude, ihn als duRerst kompetenten und engagierten
Produktmanager vorzustellen.

Wihrend seiner Zeit bei Innovative Solutions AG zeigte Franz herausragende Fihigkeiten in der

und 1g. Er war ich an der erfolgreichen Einfihrung mehrerer
Produkte beteiligt und trug entscheidend dazu bei, unser Produktportfolio zu erweitern und zu
verbessern. Franz zeichnet sich durch seine strategische Denkweise und sein tiefes Verstandnis fir den
Markt aus, was ihm half, innovative Lésungen zu entwickeln und die Bediirfnisse unserer Kunden zu
erfillen.

Franz Schmidt ist nicht nur fachlich kompetent, sondern auch ein hervorragender Teamplayer. Er arbeitet
eng mit verschiedenen Abteilungen zusammen und versteht es, interdisziplinare Teams zu motivieren
und zu leiten. Sein Engagement fiir Exzellenz und seine Fahigkeit, komplexe Herausforderungen zu
bewaltigen, haben einen bedeutenden Beitrag zum Erfolg unserer Projekte geleistet.

Ich bin iberzeugt davon, dass Franz Schmidt aufgrund seiner fachlichen Qualifikationen, seiner Erfahrung
und seiner leidenschaftlichen Einstellung eine Bereicherung fiir Ihr Unternehmen sein wird. Er verfigt

Peter Fischer Recommendation for Franz Schmidt

7" Aviator

Peter Fischer Recommendation for Franz Schmidt.pdf

@ Feelfreeto ask any questions about the document “Peter

&

Fischer Recommendation for Franz Schmidt.pdf”.

Where did Peter and Franz work together?

Franz and Peter worked together at Innovative Solutions
AG.

Peter Fischer Recommendation for Franz Schmidt.pdf

[

Summarize this document, please.

Franz Schmidt is a highly skilled and experienced product
manager with a proven track record of success. He has a
strategic mindset and a deep understanding of the market,
which has helped him to develop innovative solutions and
meet the needs of customers. Franz is also an excellent
team player and is able to motivate and lead cross-
functional teams. He is committed to excellence and has a

( Tellme more ) ( Summarize this document )

Ask me anything about this document...

0/2000
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OpenText™ Content Aviator CE 24.2

Work smarter with
intelligent assistance

* Quickly understand documents and
workspaces through automated analysis,
summaries and translation.

* Discover content faster with an interactive
chat interface.

* Keep users focused with content relevant to
their tasks, roles and permissions.

* Control chaos and get the best answers
leveraging foundational information
management.

THE NEW INDIA ASSURANCE CO.LTD.

(Government of india Undertaking)

POLICY SCHEDULE CUM CERTIFICATE OF INSURANCE
Five Years Long Tem Motor Two Wheeler Package Policy

UINIRDAN190RPO020V01201819

sured's Detais Poley Details
nsared's Name [SuT 1 1ADHU SHREE Potoy number a721013111400001888
Costomer 10 FOT0385052 (PAN No NA) Period of cover- 240572013 12:44:52 PM 1o 230872024
11:38.53 Pl
nsareds Adaress: [Wow RIS kU Registraton no ew venics
CRO35 COTTON
KOLAR KARNATA
Frev. Poley no MakeMode! FONDA SCOOACTIVA 16
email: Receiptno 67210181150000002045 - 240818
Phone Nomber [ Fax Humber [
GSTUN NANA
Issuing office | New India Contast
e S?EﬁTféﬁx%E“:aﬁf U eioor 5 sazan kousmses |Eie B | KK Bayyanna -
KRNATA 383101 s £ |(NIA1D7821330)
oS F SPECFIED
PERSONDesgnad
Parson for WIS
Phons no S030803350
Pronens Fyino
Faxro Emal Baannag@gmal con
Emal ia 87210 1@nevinda co n JAGANNATH. T.V - (1DTE21E1T)
Clim Conlast |BANGALORE (570001)
GSTIN 29AAACN4165C2ZM
SAC 997138 (Other non-life insurance services excl RI)
Poley Detals
| Zone ndiaE [Year of manufacture: Jaore

Name of the Financier

Chass s naEngine no

E4FEOBF KG0T8

Type of fusl Fars

Cubie capacity

ke

Type of body atai Pt

Variant

ACTIVA 5GBSV

Seating capacity

Colour:

white

Automobile Association nane
membership:

Name of reqistration autharity

Cover Note NolCover Note Issue
Date:

1DV {in®)

vetice | Trailer

| Total Value

62000 0

| Noniecace
I 0

[ Electicaiace | pifualir
0 0

I 62000

Bifurcated IDV/Cover

Package - £62000

¥A? Aviator
activa-insurance.PDF

O Feel free to ask any questions about the document.

Summarize this document, please.

O This is a motor insurance policy for a Honda Activa 5G BS-
IV scooter. The policy is valid for five years and covers the
insured for damages to the vehicle, third-party liability, and
personal accident cover for the owner-driver. The total
premium for the policy IS Rs. 7247.

2nd year Package - ¥ 52211

jsar Package - £ 45684

( Tellme more ) ( Summarize this document )

4 Ask me anything about this document...

Own Damage

Liability

0/2000
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OpenText™ Knowledge Discovery (IDOL) CE 24.3

Elevate investigative analytics

Query Builder « Visualizations

and derive deeper insights

\\\\\\\\\\\\\\\\\

ccccc

* Collaborative analytics, across all content, teams,
and projects.

2 FTW97LA253 Aircraft Entity

r——
* Report and export securely, document level
security with data delivery tracked

 Streamline workflows, reach actionable insights | = T Fe—
CIUiCker. o Final Report Location

_flight plan

d OpenText ©2025. All rights reserved. 23



OpenText™ Content Aviator CE 24.3

Try g e n e rat i ve AI fo r c o n te n Wt
management

These documents are design specifications for Innovate
Inn Hotel Chain.

« Site and Exterior Design: Modern and welcoming site
layout, contemporary architectural style, sustainable fa-
cade materials, inviting color scheme, lush landscaping,
energy-efficient lighting, clear signage, wheelchair
accessibility.

. N . . Public Spaces: Inviting vestibule with automatic sliding

SI n u for a no_rlsk Self_ aced Inte ra Ctlve demo doors, warm and welcoming lobby lighting, durable and

g p 3 easy-to-maintain flooring. comfortable seating options,
artworkand decor that aligns with the hotel's theme, se-
H . cure and convenient luggage cart storage.
experience to see how to:
glass-enclosed shower and bathtub combination, qual-
ity fixtures, plush towels, bathrobes, and slippers.
Corricors and Supporting Areas: Clean and contempo-
. . . . rary corridor design, energy-efficient HVAC systems,
* Get immediate answers through interactive, chat-
J proofing measures, fire safety compliance.
Food and Beverage Services: Strategically positioned
b a S e d S e a rC h beverage counters, sleek and modern design, diverse
beverage options, high-quality equipment, comfortable
seating at cafes, modern POS systems, security mea-
sures, customer interaction focus, Clear guewing system.
. . Administrative and Employee Facilities: General

) Translate and generate Content In mUItl ple Manager's Office with dedicated desk space and seating

area, high-quality furnishings and amenities, combina-

tion of recessed ceiling lights and adjustable desk

Q ueStlonS for thIS Workspace lamps, Sales Office with well-lit desk, comfortable
a n g u ag es + Ihave 500 sq ft of free space - can | putin ameeting room? chairs, information station, and clear lighting
« What types of meeting rooms are there? What is the difference between Thorough and
the types? cleaning procedures, eco-friendly cleaning products,
« Are there green initiatives to be aware of when | design the meeting room? regular cleaning schedule. enhanced cleaning and disin-
H . « Are there other options what to do with the free space? fection protocols, lost and found collection and storage.
L4 Ke e p u S e rS fo C u S e d WI t h a n SWe rS re I eva nt to th e I r « Are there specific fire protection requirements for these rooms? guest communication about lost belongings, clear re-
« How often do we need to run maintenance on the sprinkler system? tention policy.

Property Operations Manual for Green Initiatives:

taS kS ro I eS a n d pe rm iSS i 0 n S Energy saving initiatives, lighting efficiency, HVAC sys-
) 1)

(CTeimemors ) ( summarize trisworkspace )

& Askmeanything about this workspace..

» Safeguard data with embedded permissions,
compliance, and security i

OpenText ©2025. All rights reserved. 24


https://www.opentext.com/resources/content-aviator-demo

OpenText™ Content Management (Extended ECM) CE 24.3

Openl'ext’”\ Extended ECM  cEmain

Improve decision-making
with integrated media
management

AR L
. - -
I “_h_" - & * 8 Comments Hide annc
2 - e - >
ol - -
e = .
—— p

.

e (ERNaNSeNNEaiEN @ |

DEEBE BB O

* Streamline video conversion and streaming

* Deliver high-quality video streaming at scale o

Light house
O

e Enhance collaboration with annotation tools
Do/ Ars 4

* Simplify sharing with quick and easy clip creation

d OpenText ©2025. All rights reserved. 25



OpenText™ Content Aviator for OpenText™ Information Archive CE 24 .4

Work smarter with GenAl
insights on archive data and
content

* Summarize and extract quick facts from
unfamiliar, archived data and content

* Analyze data with Al-generated tables and
charts

» Safeguard sensitive data by using GenAl that
respects organizational security

d OpenText ©2025. All rights reserved. 26



OpenText™ Content Management (Extended ECM) CE 24 .4

OpenText Content Management earns
Protected B certification from the
Government of Canada

* Cloud security is no longer an inhibitor for government
organizations to adopt OpenText Content Management
(Extended ECM) in the AWS public cloud

* Modernize citizen-facing services such as grants, benefits
and license/permitting with automated workflows

* Boost internal & external collaboration with comprehensive
case management and compliant records management

ﬂI‘JlEI"IL"E'lt | Extended ECM cez34

i

i nirrpran i bt b

Acme Electronics (4600000030) @
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OpenText™ Content Management (Extended ECM) CE 24 .4

Enhance your video and audio
capabilities with new Media Add-
on features

 Leverage an improved video player with new controls for
zoom level, playback speed, skipping ahead/back 30 seconds
and more

 Expand your media capabilities with audio support
* Convert audio files to a streaming copy
* Annotate audio files to enhance collaboration

* Clip audio files for easy and convenient sharing

= opentext” | Content Management

| Enterprise / Video Playground

CE244
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OpenText™ Core Content Management CE 25.1

Speed GenAl adoption and
simplify moving to the cloud with
new OpenText Core Content
Management plans

* OpenText Content Aviator included out-of-the-box at no
additional cost in both Express and Premium plans for a
complete intelligent content management solution

* Deliver a complete SaaS content management platform:
Premium plan combines Al-powered SaaS content
management with digital capture and signature to manage
business processes end-to-end

Express Premium

Intelligent content
management with a built in
GenAl assistant

A complete SaaS content
management platform

OpenText Core Content Management | OpenText Core Content Management
- +
*  OpenText Content Aviator GenAl * QOpenText Content Aviator GenAl
* (Openlext Core Capture
* QOpenText Core Signature
= 10 GB storage / user

* (OpenText Core Content
Transactions (APl consumption for
custom integrations)

OpenText ©2025. All rights reserved. 29



OpenText™ Core Content Management CE 25.1

Tailor OpenText Core Content
Management to common use
cases with business scenarios

 Speed time to value and simplify deployment: Reduce the
time required to configure OpenText Core Content
Management for customer use cases

* 6 predefined configurations now available out of the box,
including:
e Sales
* Team collaboration
* Project management
*  Product management
* HR
e Customer service

% / Workspaces | Workspace types

Workspace types

| settings @ Add
|FEE [ MName + Q Connection
sions

[0  Accounts
links dashboard

H Accounts
s Management

[1 Auto Forms WS Typel
anagement

] AutomationTest BOService
haces
kspace types [] Employee
ligent workspaces O Engineering projects

] Employee

[l Engineering projects

[1__ FilaWSWE
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OpenText™ Content Aviator for Salesforce Agentforce CE 25.1

.
B TYErYY,
@ . 2744 )
r r - 2 - - Service Console  Cases v @0000t003|Case v x
n
[ case Detais = s ‘ ) ] — Agentforce © 2 ¥ x
Sustained roof damage due to a tree falling on + Folow || Workspace | w
| | [ | Case Number Case Owner the roof @ Hil I'm Einstein, an Al assistant. | can do things like
00001003 0 ik s search for information, summaize records, and
" uieslic e e EEFY S Activity History (1) v draft and revise emails. What can| help you with?
d Whe )
Status Priority Workspace Details Feed
Escalated £ High 4 S — Call Request: Submit Missing Claim Doe..[~ !1 Please summarize the case workspace for the roof
Subject . . Name Emily Parker & nagecin
ey ” By ) 00001003 - Sustained.. v O @ # a @2 g V
Sustained roof damage due to a tree L DueDate: 120312028 6 Alright! Here is the summary of the case workspace
faling on the roof 00 wmet a v for the roof damage claim:
Deseription These documents are related to an insurance claim
The property’s roof has incurred damage ¢ O B 01-Problem Descripton 4 v View Al filed by EmilvPll'WfOfﬂammsw"vf!\nst{ved
as a result of severe weather conditions = Bropdy locAted 1 1 Cale Strmat, Wil Vile;
and falling debris, This claim seeks O B o2 ivestigative Documents o ov CA 98765 The documents include:
compensation for the expenses P Open Activities (2) y + Giaim imestigation Hotes: A detale
associated with repairing of replacing the [J Bl 03-Resutts&Reports o v summary of the investigation process, findings,
° E bl t d i i d t I t f t‘d \T ik _-— conversations, and decisions made during the
affected roof... I g
u i 04- Correspondence ¥ tigation of the cl
napies users to aiscover, summarize, and transiate ] o e sl e i
+ Home Insurance Policy Agreement: An outline
H H H H . [ O B3 05-ccount o Rt of the coverage and protection provided to
documents directly within Salesforce Agentforce, eliminatin s e
) . O B3 o06-Product o v DueDate: /2412025 i Pl
E Contact Details v L + Cost Estimate for Repalrs: A preliminary
H H . ‘ O B Motesandcachments . Property damag case audit v 1 .eslumxea(mecos(smrepmrsarm
€ need 10 switch applications it iponers,
‘ Emily Parker Y Task i + Home Insurance Claim Inspection Report: An
assessment of the damages to Emily Parker's
DueDate:  131/2026
‘ e Ao tar i property, including the potential causes and
H H H H H H H Faciity Manager #  Acme 4 recommendations for repars.
* Delivers actionable insights within Agentforce, allowing |
’ ‘ Enail Phone expenses incurred as a result of the clam
u r t r t S I f r r rd dir tI fr m Avi t r ‘ emily@acmecor # ’ 7tem * Details of Loss: A description of the extent of
ly@a ecor L items —
the loss o damage to Emily Parker's property
Sers 10 Ccreate salesiorce recoras ec (0] ato Machments (2 . '
y ‘ gen m @ and its contents.
. . . + Adjuster's Report: A comprehensive summary
content while staying in Salesforce | Ve
| Sep10, 204 recommendations resulting from the
Ci fi A Claim_Form investigation of the claim.
[ cases for parent Account (1) hd Sep 0, 2024 + Final Resolution Letter: A notffication of the
H H H final resolution of the claim, including the claim
* Empowers sales, service, and business teams with seamless -
I o000 v
- - f ‘ Contact Na... Emily Parker How else can | assist you?
access to relevant content, all within Agentforce
relevan ntent, all within Agentfor
‘ -~
@ History &

e
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OpenText™ Content Management CE 25.2

Desktop |v  Claim (000-00-001703) |v  Search |v  AddressBook | v

[& claimCenter™

Put content in context for claims .
management and policy e
administration in Guidewire

mmmmm

000-00-001703

7985642536

Policy

100-772-189

* Provide a 360-degree view for claim adjustors,
underwriters and more with direct access to all relevant
content and data without leaving Guidewire PolicyCenter
or ClaimCenter

Insured

Michael Thompson
NNNNN

* Ensure a single source of truth for claim and policy
documentation and surface it across multiple systems
including Salesforce, Microsoft 365 and SAP

* Gain deeper content insights and supercharge
productivity by using an Al content assistant to summarize
polices and claims, create correspondence and more
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OpenText™ Content Aviator CE 25.2

Expanded hyperscaler availability
for OpenText Content Aviator
customers

* Deliver an intelligent assistant to a broader base of
customers

* Engage leading GenAl models, now available on the latest
foundation model: Amazon Nova

* Optimize your cloud strategy with Al content management
on Amazon Web Services, taking advantage of existing AWS
contract commitments

"A’ Aviator Select related workspaces toinclude: X
Content Aviator Product Versions

Proposals
Knowledge Base
Use Cases

@ 1 toaske  sestic out the workspace.

Content ) is your Al-L. .cassistant de-
signed to boost your productivity. It otfers several key fea-
tures to help you work more efficiently with your
documents:

* Quickly summarize documents and workspace iator
uses automated analysis to provide ises  maries,
saving you time and effo-*" .anding:  aplex

-wster: With an interactive chat in-
,,,,,,,, yuu can use natural language questions to lo-
cate information quickly, eliminating the need for tedious
manual searches.

+ Getrelevant answers to natural language questions: Ask

e e e e S e e

( Summarize this workspace )

d Ask me anything about this workspace...

0/200000
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OpenText™ Capture CE 25.2

opentext’| Capture

Simplify cloud transformation with ez— e e
OpenText Capture in the OpenText BRI .
Private Cloud

ice Overview:

B 10/11/2024 PON
o MN-24101141 [ i
-} awyatt@eimdemo.biz

. nvoict
Superior Tech "nvoice

rNo: 4500000555
Ship To 10/11/2024
Andywyatt .. | ssasmemo
nnovate Corporation
1280 Lincoln Avenue
New York, NY 10019

oooooooooooo

W opentext Wi
; Pr‘ivqf&e Clou

\ N

* Gain all the benefits of cloud — agility, scalability, and
cost savings

* Customize and control software upgrade timing in a
single-tenant environment

uuuuuuuuuuuuuuuuuuuuuuuu

 Comply with global, local, and industry-specific regulations

* Eliminate IT burden with support of expert managed services
to run your applications and infrastructure o

Total 1,219:32 USD
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OpenText™ Capture and OpenText™ Core Capture CE 25.2

Evolve recognition to extract
actionable data from complex
backgrounds and mobile images

* Improve accuracy for mobile-captured images and
documents with complex / colorful backgrounds

* Reduce manual validation and empower continuous
machine learning with the additional extracted data

opentext’| Core Capture

o [Expenses
Review

captured  suggested

|

Highlight Highlight On-ima;
navigation

Scan & Import Organize Review
A - + Q €]
ge Annotate Width Page Zoom Mor Navigate by~ F
ol issue
[
Main Street Restaurant E
6332 Business Drive a
Suite 528 U}
Palo Alto California 94301 | Main Street Restaurant
575-1628095 |
|
Fri 01707/2025 11:36-A¢ /;‘ Date
: ‘ 01/07/2025

s “Merchant bR
R - Terminal ID; {

N _Transactign ID:  #e6d598ef ~

. Type:

9hqjxvufdr

11111

Payment Type

CREDIT. - CREDIT
o 2 "
e PURCHASE B ©
S Number: — XXXXXXXXXXXX0041 S Subtotal
b = . Entry Mode: Swipeg -
S Card Type: " DISCOVER | [N e
o e
S Respopse: APPROVED -= SIS

L Approval Code: 819543 -l

e R 3718

= Sub Totgl = . USD$ 25,23 e
B Totads- ., N USDS. ENEH = i -
i W . \ n Total o 2]
sl A 2001

" .. _Thanks. for SUppdgting o, S
2y * - local business e i
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OpenText™ Knowledge Discovery CE 25.2

OpenText Knowledge
Discovery available in
OpenText Private Cloud

* Eliminate complex installations with a managed Service
offering within OpenText Private Cloud for Knowledge
Discovery

» Simplify cloud adoption with better granularity in both
initial sizing and scalability

* Deliver knowledge management in the cloud. A
complete solution for cloud-based Al-powered intelligence
across your enterprise content and rich media

opentext-
PFiVQte C'lg.gd

- g
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OpenText™ Core Content Management and OpenText™ Core for SuccessFactors CE 25.2

New JATO UX delivers an
enhanced user experience

Simplify navigation with refreshed, modern user
interfaces

Preview JATO UX in the OpenText Core Content
Management and OpenText Core for SuccessFactors
end-user Ul

Tailor UX to customer preferences: Select light or
dark mode, with additional themes to come

Sunday, March 2

Q. Search

E My tasks

E Review task

a Approval task
Overdue: 01/17/2025

ﬂ Approval task

ﬂ Approval task
Overdue: 01/16/2025

ﬂ Approval task
Overdue: 11/24/2024

H Approval task
Overdue: 11/11/2024

%5 Product Workspaces

rﬂ Core Content Management
'El Core for Digital Asset Management

'=J Care Collaboration for Engineering

ﬂJ Core Content Management for SAP Success factors

Good afternoon, Kate

B My workflows

\

/6

total

\_/

Inprogress 51
Stalled 25

B Favorites

n Testing Web

n Mobile favorites

n Mobile favorites renamed on web
n Budgets

B oTC-Form control

a DwSamplel.csv

m Document?.docx

B ososhejensgf

OpenText ©2025. All rights reserved. 37



OpenText™ Content Aviator CE 25.4

Deploy OpenText Content Aviator
off-cloud for ultimate control over
sovereignty, privacy, and cost

« Take control of your Al stack—Deploy and manage
OpenText Content Aviator GenAl fully off-cloud to meet strict
data residency and sovereignty requirements.

* Unlock the power of Aviator Model Services— Deploy a
secure off-cloud large language model.

* Exceed compliance standards—Meet the most rigorous
physical security and cybersecurity requirements with
deployment options purpose-built for regulated industries.




OpenText Content Aviator CE 25.4

Power your Al strategy with
OpenText Content Aviator on
Microsoft Azure and OpenAl

* Harness frontier Al—Combine OpenText Content Aviator with
OpenAl’s latest models for powerful insights and automation.
GenAl

* Deploy with confidence—Run OpenText Content
Management with OpenText Content Aviator natively on
Microsoft Azure.

* Maximize investments—Extend your Microsoft Azure
contract commitments with Al-powered content management.

# ? X

M eeting Spaces - 6

erview

‘am: Provide comfortable, functional spaces to facilitate
pose of conducting successful meetings and is
ent with the great room concept.

References: See Module <GR> - General Requirements
or prototypical and custom project document
equirements.

a.  Prototypical Pro

for the prototypi

Criteria” for in

project Facilitie

Documents™ and wresign swngarus.

Meeting Area: A multi-purpose, flexible use meeting
oom that supports the guest’s accommodation for small
business meetings.

a. Provide one, 50 seat minimum, one-bay meeting

room.

. Dedicated pre-function space is not required, for

meeting space less than 1,000 sq. ft. total.

. Emphasis is placed on lighting, temperature con-

trol, pleasant surroundings, comfort, and acoustic

control,

Load: 7 sq. ft. per person for emergency exit

=k Aviator T
06-Il - Meeting Spaces paf

in atable, list the specifications for multi-function

SpAces
o Feature Specification
Location Adjacent to public circulation routes,
restrooms food and boverage arnas
and service corridor with shared flexi-
bility and service efficiency. Access
to small exterior patio area is optional.
Sizo / Area 350 sq. ft. minimasm and 6.000 sq. ft.

or and §'-2°

Me= BN Microsoft Azure =

M it mini-
rmerss rnmagua sy v srmepepene o TR CALET
ing within meating Space; sink is not
required,

Rectangular and For fMexible seating plan.

‘Counter with base  For continuous length of wall.

Entry Doar Same door style as g whan
‘entering from corridor. Provide 190
drarsn Hnne viewsr at 57 Inchat ARE

& Askme anything about this document...
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opentext"
Observability and Service Management

Innovations and
Product Roadmap

26.4

One OSM

Agentic Al

Incident Prevention

Discover * Using incident, change,
more AlOps & CMDB data
Improve
customer Al-powered automation

* Service Desk and ITOps Aviator-based Al and automation
* Automation Center Aviator scripting

Expand  gervice

25_2 integrations

Expanded coverage and reporting
* Discovery edge

Cloud Q * Configurable dashboards by user
your way Customer Service Management
* Expand ITSM to CSM
o ®
Discovery Added & improved connections
d Al * Dynatrace and Intune with CMDB
an * Raynet and ZENworks with Service Management
additions xpanded options + Dynatrace, AppDynamics, and BMC improved integration with AIOps

* Automation Center and Aviator off-cloud
* Network Observability as Private Cloud and SaaS
* Event management for AlOps in the cloud

O
/

Additional use cases

+ Service Management beyond IT :
* Discovery of OT, lo ; \ :
« Aviator f R ) \ OpenText ©2025. All rights reserved. 41




OpenText™ Hybrid Cloud Management X (HCMX) FinOps Express CE 23.2

[m Bt | (5) | HYBRID CLOUD MANAGEMENT X | = INSIGHTS

Reduce overall cloud spend

CLOUD INSIGHTS OVERVIEW

RESERVED INSTANCES
CLOUD INSIGHTS
POTENTIAL YEARLY SAVING

RS BECHTS COMPICURATION STATLS

Last Update $130,574.0¢
Hext Update 49 SUMMARY
e SCOTE‘ Yot Inslghts seoe helps you quithly
* Monitor cloud spend with granularity S ] ) -
/& Juni 18
Hext Update

« Gather powerful insights for optimizing the usage of clouds

* Put cloud spend guardrails around teams that provision
cloud resources (e.g., Developers) to prevent overspending

« Tame mismanaged accounts with real-time budget
governance and ML/Al-based insights
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OpenText™ Service Management (SMAX) Private Generative Al CE 23.3

Eliminate service desk costs and
upgrade user experiences with

Innovate can receive for its services and the maximum amount Global Trade can spend on Innovate's
hardware. Innovate is responsible for providing hardware and services 1o Global Trade, and Global

]
Trade is responsible for paying Innovate for those services. The contract also includes a clause that
a n p e n a n p rl Va e prevents Global Trade from hiring Innovate employees or pursuing other similar relationships with

Innovate.

va-x-msg-reference (2) v

virtual agent

» Stay secure with a private LLM: Keep confidential and
intellectual property securely inside your own network

How much was paid?

| The total amount paid by Global Trade AG to Innovate Corporation was $1,000,000.00 USD
@ va-x-context-wam

« Reduce costs: Reduce the burden on, and need for, tier 1 _ —
service desk agents and automate smart routing of tier 2
escalations ’

when was it approved and when will it expire?

The contract was approved on August 17,2017 and will expire on August 2024.
ﬂ va-x-context-warn

* Impress users with contextual conversations: Engage
them with natural language through generative Al chatbots

* Resolve issues faster: Smart search provides incident OOVIR e s el

Innovate's liability for certain types of claims, but it does not address all potential risks. Additionally,

reSOI ution Ste ps a nd automation fu Ifi I IS req ueStS the contract contains a clause that allows Innovate to terminate the agreement for failure to pay,
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OpenText™ Service Management (SMAX) Private Generative Al CE 23.4

Reduce service desk costs and
elevate user experiences with a
private LLM virtual assistant

» Stay secure with a private LLM: Keep confidential and
intellectual property securely inside your own network

* Reduce costs: Reduce the burden on, and need for, tier 1
service desk agents and automate smart routing of tier 2
escalations

* Impress users with contextual conversations: Engage
them with natural language through generative Al chatbots

opentext’| (§ = ServicePortal

Give me a summary of our contract with Global Trade

{0 Our contract with Global Trade is a one-year agreement that sets the maximum amount of payments
w Innovate can receive for its services and the maximum amount Global Trade can spend on Innovate's
& hardware. Innovate is responsible for providing hardware and services to Global Trade, and Global
Trade is responsible for paying Innovate for those services. The contract also includes a clause that
prevents Global Trade from hiring Innovate employees or pursuing other similar relationships with
Innovate

va-x-msg-reference (2) v

© va-x-context-warn
@ Show more information

‘.?.‘7 T— - -

. E
- § How much was paid?
——

e

Vo

0=

The total amount paid by Global Trade AG to Innovate Corporation was $1,000,000.00 USD.
y
4 © va-x-context-warn

context-warl
@ Show more information

'» when was it approved and when will it expire?

N
*’ The contract was approved on August 17,2017 and will expire on August 2024
0 va-x-context-warn

@ Show more information

A~
are there any risks that we should be aware of regarding this contract? @8

i . s T,
- = £

Yes, there are risks associated with this contract. The contract contains a clause that limits
Innovate's liability for certain types of claims, but it does not address all potential risks. Additionally,

the contract contains a clause that allows Innovate to terminate the agreement for failure to pay, <
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OpenText™ Service Management (SMAX) CE 23.4

OpenText Service Management (SMAX)
now integrates with OpenText™ Core
Content Management to empower
service agents with relevant, easy-to-
access business data

» Save service agent time by reducing their need to switch
between applications.

* Improve service delivery by empowering service agents with
an easy, compliant way to access and manage business data.

» Safeguard business data in a secure, compliant central
repository.

= opentext’ | Service Management  Confract Management Home  Contracts

CONTRACT 1144 : Global Trade Service Contract

& Back < D save & Commen ts & Start discussion More ~

Active

> Execute .

Contract 11144

General *
B Y + B, Contrad
Workflow
O O Neme ® Q ¢ ) .
Related contracts v InNova
0 GlobalTrade Invoice 56795-S April 2023 pdf
Terms and Conditions O GlobalTrade - Purchasing Contract FY23.pdf
VVVVVV Innoval
Finance (] Billing Document Global Trade 23-S.pdf Contract Type Agreement

Contract Volume

Related documents Management Approval  Affirm,

Discussions

History
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OpenText™ Service Management (SMAX) CE 24.1

Cloud (SaaS) and off-cloud OpenText Service
Management (SMAX) customers can elevate
user experiences and cut support costs with
OpenText™ IT Operations Aviator

» Elevate user experiences. Empower users to resolve common
support requests with the help of private generative Al chatbots.

« Cut support costs. Free up overburdened agents by putting
generative Al chatbots to work on Tier 1 support tasks.

« Keep data private. Use a generative Al service that runs on a
private LLM, enforces access control, and has built-in
safeguards to make sure responses to user questions are
ethical and appropriate.

= opentext’ | Service Portal

Or input your request if you need help with something else.

Be aware the information provided may contain inaccuracies or errors. Review the content bef

based on company's policies and guidelines. Don't expose sensitive information during th

\. .

The "Family and Medical Leave Act (FMLA)" is a federal law in the United States that
employees with 12 weeks of paid leave per year for various reasons, including caring
baby, dealing with a serious illness, or being unable to perform their job due to a seri
— . important to note that eligibility requirements vary depending on the specific situatic
x to check with your company's HR department or consult with a lawyer if you have an
whether you qualify for FMLA leave.

References (3) ~

23114: What is FMLA
23213 : FMLA Qualifications
23212 : FMLA Eligibility

@ Show more information

. 4

Does OpenText require approval for pregnant mothers to t

Yes, according to the information provided in the article, OpenText does require appr
g pregnant mothers to take FMLA leave. However, this policy may be different than oth
E 8 soit's always a good idea to check with your own company's policies and procedure:

some states offer pregnancy accommodations under state laws, so it's worth resear
options as well.

@ Show more information
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OpenText™ Al Operations Management (Operations Bridge) Private Generative Al CE 24.2

Turn junior admins into expert
troubleshooters fast

+ Get instant insights fast: Provide troubleshooters with
instant information specifically about the problem they are
working on from vendor documentation and your own
knowledge base

* Reduce resolution time: Get a list of suggested steps to
remediate the problem

» Get started fast: just turn on OpenText Al Operations
Management Aviator plug-in

« Stay secure with a private LLM: Keep confidential
and intellectual property securely inside your own network

opentext” | Operations Bridge Manager CE 24.2 Workspaces v Administration v 7% AVIATOR

Workspaces > My Workspace
‘ Oracle Listener LISTENER process is not rt

ent Perspeciive X Select Page ~ C 53 (10-27) [Policy: OracleDB_Messages] (Ora

T = & EVENT DETALLS v @
H = Title
I T Systems_Infrastructure (] I @ mambo3 + v it = & sorry to hear that the Oracle Listener is ne
5 . 5 | N
Se..\/ Pr.. | | St.. | Time Received Title Oracle Listener LISTENER process running. Here are some steps you can take

is not running. (10-27) [Policy:

O 2/29/20241201:13pm % of cache getmisses to gets in dictionary cache (16.00%) oo high for C OracleDB_Messages] N troubleshoot and resolve the issue:
(O 2/29/202412:00:14 pm  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or. Lifecyele Stat 1. Check the listener status: You can use th
- ifecycle State .
n O 2/29/20241158:52am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or Oo ® © command “lsnretl status” to check if the i
pen R [© .
ES O 2/29/20241157:45am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or . ~ is running or not. If if's not running, you ca
O 2/29/20241155:48am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or Severity staringlifagaiilusinglthelcommand iy isnic
v v N start™.
O  2/29/202411:54:23am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or. Minor Low v Epe - - —
A 220/2024 1152 N § o0 Category Subcategory . Check the listener configuration file: Mal
O 2/29/202411552:07am  Buffer busy percentage (4.00% too high for ORA (>=3.00%). [Policy: Or that the listener conflguration file
Q  2/29/2024 11:48:34 am % of cache getmisses to gets in dictionary cache (16.00%) too high for C. - (" listeners.ora") exists in the appropriate
O 2/29/20241028:48am % of cache getmisses fo gets in dictionary cache (16.00%) too high for C| | Assignment e A e D G
O 2/29/20241022:55am % of cache getmisses to gets in dictionary cache (16.00%) oo high for C 8 - check the file by running the command “Is
O 2/29/202409:39:16am % of cache getmisses fo gets in dictionary cache (16.00%) too high for C A - Jopt/oracle/product/12.2.0/network/admin,
n O 2/29/2024 09:32:55 am of cache getmisses to gets in dictionary cache (16.00%) too high for C Description R rsora’.
v QO  12:45:45pm Oracle Listener LISTENER process is not running. (10-27) [Policy: Orz 3. Check the network settings: Make sure t
Solution
v O 124458pm ‘Inode space utilization for Logical Disk /mnt of type is09660 - Critical t > network setfings in the listener configurati
v O 124449 pm One or more SQL statements with elapsed time per execution too high ( Configuration Items aralconect yollcanidajihizlbyicheckingyth
v O 124443 pm One or more SQL statements with CPU fime per execution too high (>= 2% mambo3 [Windows] > NETWORK_HOME " parameter and ensur
v O 12:4437pm 6.00 tablespaces with blocks read fo physical reads oo high in INFPRD d 2 mambo3 Windows] > that it p“‘": o 'he‘ Y
O 1aiseo oRmo1ie 10 e block o fle 1 (block £ 95463 4. Restart the Oracle Database Service:
v O reaasbem 5210 error reading block from file 1 (block # 93463) Application Sometimes, restarting the Oracle Database
v O 124418pm Redo allocation latch percentage (2.00%) too high for ORA (>=1.00%). I | or2ciepp S i GO
v O 124412pm Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or Lounch can do this by running the command *sud
v o) 1/2024 06:46:17 am ‘Inode space utilization for Logical Disk /mnt of type is09660 - Crifical t/ -\~ N service oracle-db restart
v Q  3/1/202406:46:12 am One or more SQL statements with elapsed time per execution too high ( N © 5. Check the Oracle logs: Look for any erro
\nnotations
v O 3/1/2024 06:46:07am  One or more SQL statements with CPU time per execution too high (>= > warnings in the Oracle
v O 3/1/2024 06:46:02 am 6.00 tablespaces with blocks read to physical reads too high in INFPRD Custom Attributes (0) >
v (O 3/1/2024 064557 am  ORA-OLLLS: IO error reading block from file 1 (block # 93463) Time Conrinue generating
v O  3/1/2024 06:45:52 am Oracle Listener LISTENER process is not running. (10-27) [Policy: Oracl 3/7/2024 12:45:43 PM o oP
v O 3/1/202 7 2.00%; fe >=1.007 =
O 3/2/2024064547am  Redosllocstion atch percentage (2,001 oo high for ORA (=001, . 5/7/2026 124545 PM
v O 3/1/202406:45:42am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or Receive
what is the right directory for the
O 3/5/2024 08:0505am  ORA-OL115: IO error reading block from file 1 (block # 93463) . - N ® ° M
@) ] 3/7/2024 12:45:45 PM "NETWORK_HOME' parameter
O 3/5/2024080411am  Redo allocation latch percentage (4.00% too high for ORA (>=1.00%). I
-4 3/7/2024 12:45:45 PM
O 3/5/20240801:37am  Buffer busy percentage (4.00%) too high for ORA (>=3.00%). [Policy: Or
QO  3/5/2024 08:00:09 am FileSystem space utilization for Logical Disk /pciuser/tools/nexus/nexus History > O According to the documentation provided,
O  3/5/202407:59:11 am Oracle Listener LISTENER process is not running. (10-27) [Policy: Oracl More details > default value for the *"NETWORK_HOME
O 3/5/2024 07:54:50 am Oracle Listener LISTENER process is not running. (10-27) [Policy: Orac| parameter is
O 3/5/202407:5257am  FileSystem space ufilization for Logical Disk /pciuser/tools/nexus/nexus fopt/oracle/product/12.2.0/network . So,
Oracls t: , the
O 3/5/202407:5156am  Buffer busy percentage (4.00% too high for ORA (>=3.00%). [Policy: Or :'9 ”“"gf 'a‘he P;::;:;;Z’:?Mlsk <
O 3/5/202407:5048am  Redo allocation latch percentage (4.00%) too high for ORA (>=1.00%. I ‘rezfl:y for the /orodunt/12.20, pars
= ) ! would be * fopt/oracle/product/12.2.0/netw
O 3/5/202407:49:55am  ORA-OL115: IO error reading block from file 1 (block # 93463) However, Is Important fo nofe fhat the ex
O 3/5/2026 07:4413am  Oracle Listener LISTENER process is not running. (10-27) [Policy: Oracl _ directory path may vary depending on you
b Oracle Database installation and configura
430f 1351 (Iselected) €12 1286 16 15
A0 0 1298 v 16 17 0 Po Ko K % fer your mes

.
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OpenText™ Service Management (SMAX) CE 24.2

Boost service desk agent
productivity with GenAl that
suggests solutions

» Expedite ticket handling. Reduce time to fulfill requests by
helping agents understand incoming tickets and find solutions
with suggested responses.

» Elevate user experiences. Offer users superior support—
whether GenAl self-service or agent-assisted—so that
everyone can get back to work faster.

gement Requests Live Support Q B8 @

: Printer keeps giving message: out of order

Save Lclose (O Refresh (&) Comments (5 Start discussion |

Please suggest possible solutions for this ticket:
@ i 2 L : Printer keeps giving message: cut of arder

-~ Request details
@ Sure! Here are some possible solutions for the
*  Printer keeps giving message: out of order “Repair Office Printer” ficket based on the provided
|r!|'orm.a'!|on:

B I y A ar Symptom: Printer keeps displaying "0Out of Order*
Sl message

Printer keaps giving message: out of arder Bossible Cause:

1. Paper Jam: Check if thare it a paper jam inside
the printer. Turn off the printer, open it, and check
if there is any paper stuck inside. If 50, remove it
carefully without damaging the printer.
2. Ink or Toner Running Low: Make sure that the
printer has enough ink or toner. Check the print

s Classification cartridges and replace them if they are low,
3. Faulty Print Head: The print head may be

- lﬁssignmenf clogged or faulty, causing the printer to display the
*Out of Order® message. Try cleaning the print head

Service Desk

Summarize this ticket || Suggest a soluti
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OpenText™ Core Application Observability CE 24.2

Cost-effective app observability
with OpenTelemetry

* Instrument once, analyze anywhere: enable insights
across apps using OpenTelemetry’s portability, and avoid
clunky and outdated proprietary instrumentation

* Troubleshoot application issues faster: quickly identify the
golden signals at the code level and leverage guided
workflows to assist junior SREs in isolating problems

» Cost-effective observability: an intuitive SaaS-based
observability tool that won'’t break your budget like overpriced
APM vendors

SERVICE MAP

THROUGHPUT

OpenText ©2025. All rights reserved.
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OpenText™ Core Infrastructure Observability and OpenText™ Core Cloud Network Observability CE 24.4

End-to-end observability from the
datacenter to the cloud

opentext’ | opentext Core Network Observability 05 Network Map

. Gain observability across infrastructure, networks, and
applications to illuminate the underlying nature of application
performance issues beyond symptomatic events

. Close gaps in observability with cost-effective and intuitive
SaaS-based observability tools that won'’t break your budget
like overpriced APM vendors

. New! Troubleshoot application connectivity issues faster
with OpenText Core Infrastructure Observability, delivering
observability into public cloud networks and connections
between datacenters and clouds

d OpenText ©2025. All rights reserved. 50



OpenText™ Core Service Management, OpenText™ Core Universal Discovery and CMDB,

OpenText™ Core Project and Portfolio Management CE 24.4

FedRAMP® Authorized,
secure IT operations for
U.S. federal agencies

. Deliver modern IT services with codeless configs,
ITIL best-practice templates, and Al-powered work
options.

. Maximize asset value on budget by optimizing
ROI of your software and hardware assets through
their lifecycles.

. Achieve true IT visibility for faster resolutions
and reduced change risk through accurate IT
discovery

. Drive agency value through comprehensive
strategic portfolio management and investment
optimization, while ensuring projects are on time, in
budget and satisfy goals.

’
= opentext- | Service Portal v E e

Williams, Yvette

o

Your requests  Ask friends New request

News
! Webmail service disruption
Planned downtime for Webmail

= News about the OpenText
e \e. CoreContent Pilot
gy
4 ey 1 Seea!l e

Productivity and | 08, PCand Printer
Collaboration Recent Offerings
T -
information

y = September 20 2024
LAY TA N ko Ask abouta payrollsystem
AN 0\ B ; e/ | September 162024
"V B 7 Request New Hire Swag Kit
Benefits and Rewards g Employee Lifecycle September 17 2024

Request a new PC
September 17 2024

Hot Ideas

gp Security Application for Kids

“ Map Mash-Up

-

i

S - ¥ & [
‘Travel and Time Off Customer Services

-

© | Software Virtualization on SaaS

See all hotideas

.

> i = 4

- >

P < o

- f’f”“k‘;, L
PN W Y CE
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OpenText™ Core Universal Discovery and CMDB CE 25.1

Faster incident resolution with
more complete discovery of
network, OT and loT devices

* Gain a deeper understanding of your networks with Advanced
Discovery of Network. Use our spiral discovery to get more
detailed configuration information and service mapping for
network devices resulting in faster troubleshooting and
incident resolution when the network is involved.

* Increased visibility into operational technology (OT) and
Internet of Things (loT) devices for a more complete single
source of configuration truth for an organization.

Showing Customizable Dashboard of the Universal Discovery and CMDB (CMS) Ul

ot

= opentext" | Universal Discovery & CMDB Home

DASHBOARD INVENTORY
ORACLE CLOUD GOOGLE CLOUD

25 38
3 B pAddress

Interface

24

Oracle Cloud Image

B Node
B Cpu
Oracle Cloud Virtual Cloud...
Oracle Cloud Fault Domain
Oracle Cloud Subnet
B Cracle Cloud Storage Volu...
B CtherCls
AWS KUBERNETES
381 138

B pAddress

Cpu

Amazon ECZ Config
B ECZ Instance
B Interface
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OpenText™ Al Operations Management CE 25.1

Simplify event management with
OpenText Al Operations Management
Express - Private Cloud

« Eliminate maintenance and upgrade hassles
Offload OBM maintenance and upgrades to take advantage
of regular innovations and explore the full OBM feature set.

* Retain your customizations and data privacy
Single-tenant private cloud ensures privacy while supporting
your unique configurations.

* Implement quickly with reduced costs
Fast deployment with entry-level pricing

* Remain current with the latest releases
Access new features and premium capabilities in a
development environment. L.
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OpenText™ Al Operations Management CE 25.1

Improve application reliability with
correlated logs and service level

manageme nt o EEl sEmceLemomecyi\.ﬁ;per-':rmanc—LumaSpneresewice % | SLOTracking Pericds: Week X | Type o search for a context.
=
Log management B SOURCE NAME  STATUS  STARTTIME = ENDTIME
. % opsb_synthetic_.. Performance-Lu RUNNING 01 Jul 2024 12:00 AM IST 10 Dec 2024 11:59 PM IST 40.0%
» Faster access to relevant data in context of your . | — .
application / service. J— e :
* Quickly identify important messages: ’ 1008.0
Utilize search, alerting and in the future anomaly
algorithms to identify the key messages relevant inside 5 147.3
the large amount of log messages ' 1485.0
Service level compliance
* Keep your business reliable: Create, manage and inspect
Service Level Objectives (SLOs) with real-time alerts generated
for threshold breach violations in SLO error budget
* Broad Coverage: Create SLOs for application

services, on-premise infrastructure and Cloud R R T e

1485 1f

laaS and PaaS services |

d OpenText ©2025. All rights reserved.



OpenText™ Network Observability CE 25.2

opentext” | Operations Cloud

Simplify network management
with a private cloud deployment of
OpenText Network Observability

* Reduce IT infrastructure costs and complexity with a new
secure, single-tenant, private cloud deployment option

* Remain current with the latest releases through always
version current (N-2) deployments, getting new features
quickly without the need for installation, upgrades, and
maintenance

* All the capabilities of Network Operations Management:

* Single view for SDN, virtual, and physical networks
* Advanced change monitoring

* Enterprise scalability and device support

* Automated compliance with network policies

d OpenText ©2025. All rights reserved. 55



OpenText™ Automation Center CE 25.2

Accelerate vulnerability remediation
with seamless Tenable integration

* Instantly bring in scanning results: Import Tenable (or
Qualys) scanning data effortlessly

« Align fixes with no manual effort: Auto-correlate
vulnerabilities to patch requirements

* Focus on critical threats first: Assess risk & prioritize
vulnerabilities (incl. impact analysis)

« Ensure reliable and consistent remediation: Automate &
coordinate remediation, at scale (incl. job management)

« Create transparency: Remediation results with dashboard
insights

In addition to automating infrastructure vulnerability remediation,
OpenText Observability and Service Management Cloud
automates compliance with network policies—offering

everything you need to proactively secure your environment and L.

ensure continuous compliance.

[ INFRASTRUCTURE SERVICES DASH...

INFRASTRUCTURE SERVICES

A summary of your infrastructure services are displayed below.

ent of the cu
service will drill down to see additional information.

INFRASTRUCTURE SERVICE e

» 01_AC_RedHat 9

OpenText ©2025. All rights reserved.

41 11 1,145 540 )

This summary provides an assessment of the current vulnerability impact by Cl across your infrastructure services. You can apply context filters to refine the display
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OpenText™ Al Operations Management CE 25.2

Distribute expertise with OpenText™
Aviator for Al Operations

7% AVIATOR

Workspaces > Operations Console

@l Wie installiere ich den Amazon EFS CSI Treiber?

M t Event Perspective X Health Perspective X Perform [ ®
a n a g e m e n v R ey @ O Um den Amazon EFS CS| Treiber zu installieren,
= + H Title folgen Sie diesen Schritten:
Sev  Pr.. C | St.. Time Received g Cassandra Schritt 1: Offnen Sie die AWS Management
O 01:06:52 pm EZE:CNTZZT;::: Console und navigieren Sie zum Amazon EKS
v O 09:3402am | 33is mire than the Dashboard.
O o090808am configured threshold of Schritt 2: Wahlen Sie im linken Navigationsbereich
H H 1 @ 6/20/2024 02:59 30. [Aspect: Cassandr... > Cluster aus. Wahlen Sie dann den Namen des
® NeW! WOl'kﬂOW remedlatlon: ReCOm mendS Ideal QO 6/17/2024 08 54 Lifecycle State Clusters aus, fiir den Sie den Amazon EFS CS|
. . . . . . wa o 6/7/2024 10‘21‘:\ O ° o Q @ Treiber aktualisieren méchten.
remediation instructions based on existing workflows and O moresonng] o 2D i Wabln icimiken Novigatonsberic
O 77202 1019¢ Severity Priority Add-ons aus. Wahlen Sie dann die Option Amazon
b Major v Medium EFS CSI Driver aus.
run OOkS- 8 5;28;202“ 0114 Assignment Schrift 4: Wahlen Sie auf der Seite Add-ons
- . . . el 5/28/2024 12‘42\ _ auswahlen das Kontrollkastchen Amazon EFS CSI
« Unlimited expertise: Integrate custom KB and domain O sammeszos Treber im Abschitt Amazon EKS-Addons aus
O  5/28/2024 12:04 e Dann wahlen Sie Next.
content, enables OpenText IT Operations Aviator to provide : O shefonaizoz  Descrptn ' Schrtt 5 Fihren S aufder Sete Entellungen
] view O 5/28/2024 11‘59‘ Solution R flr ausgewahlte Add-ons die folgenden Aktionen
H H 1 1 1 d v (O 5/28/2024 11:49 o aus:
qUICk InSIthS to reSOIVe Issues across fu” monltore IT O 5/23/2024 12‘49: ?onﬁgu“::m" "e:s * Wahlen Sie die gewiinschte Version des Treibers.
O 5/23/2024 1249 Relate 4§ mambo3 * Wahlen Sie fur Select IAM-Rolle den Namen der
Ia n d Sca pe O 52312024 12‘49‘ [Windows] ’ IAM-Rolle, der Sie die Amazon EFS CSI Treiber
Q  5/23/2024 12 40‘ Node ¥ mambo3 IAM-Richtlinie beigefuigt haben. (Optional) Sie
- = = . [Windows] > - i
° . S b <0 kénnen die Optionalen
En hanced operatlons prOd UCtIVIty' u JeCt matter eXpertS 8 zz;zzz i z:\ Application Konfigurationseinstellungen erweitern und nach
H H H H H H | C d Bedarf andern.
can review, update and persist remediation instructions, O spsponeizse  ENE
. - D _S0EOM41S “‘. aune Qrhritt A Wihlan Qia Andariinnan cnaicharn 1im
available as part of events/tickets ® o @1 @n 01 ¢ " > B

<
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OpenText™ Service Management CE 25.4

> Management CE253 Company Management Companies >

- - lena Corporation Companies
Expand enterprise service 5 oo © st -
Product Models
. Heiniain & clo Product Instances
management across your S
organization—and beyond i
Id Display label Pro Licenses ion Environment Environmen
120544 *xECM For Operations xECM xECM (1) Opentext 5aa5 EUS Public cloud
« Extend service management both internally and T OT Servicemanagement  Servies Managerment osm @52 Opentext SaaS EU Pubic coud
externally—from HR and facilities to customer-facing
154696 Software Bundles Bundle of Softwares Bundle Version 25.3 (25.3)

services, all through a single platform.

« Enhance service delivery with Al and content
integration to support privacy, governance, and industry-
specific use cases.

* Deploy and maintain services efficiently without costly
development resources.
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OpenText™ Network Observability CE 25.4

One cloud-hosted platform for
complete network observability
and configuration

« Consolidate monitoring, automation, and compliance into
a single cloud-hosted solution

» Gain real-time visibility across cloud and off-cloud networks

« Speed troubleshooting with real-time correlation of config
changes and performance data

« Customize to your needs with scalable, modular, version-
current capabilities

d 10.25 | 235-000252-003

Log Summarization Overview

Active Alerts Auth Failures (24h) FTP Connections

7 132 46

Findings & Evidence

Severity Finding Representative Log

Multiple authentication failures for root/guest failure; rhost=220-135-151-1.hinet-ip.h

from global IPs.

inet.net user=root

Suspicious su activity Jun 16 @4:18:22 combo su(pam_unix}[25178]: session opened
Repeated su sessions for service accounts (cy yrus by (uid=g)
news) by root.

FTP connection flood Jun 17 28:55:86 combo ftpd[38755]: connection from
Many ftpd connection attempts from externa 82.252.162.81

IPs; possible scanning

potential reconnaissance.

Priority Actions

1. Harden 55H and enable automated banning (fail2ban).
2. Audit service account usage: rotate or lock if unused.
3. Disable/limit FTP to trusted networks.

4. Fix logrotate to prevent log loss/bloat.

5. Restrict SNMP to internal subnets.

SSH brute-force attempts Jun 15 ©2:@4:59 combo sshd(pam_unix)[28882]: authentication

logrotate failures Jun 17 ©4:03:36 combo logrotate: ALERT exited abnormally
ogrotate exited abnormally on severa with [1]

mornings.

External SNMP packets Jun 2@ 94:44:39 combo snmpd[2318]: Received SNMP packet(s)
SNMP traffic from external IPs detected; from 67.176.145.126

Services with Issues

logrotate

Recommended Action

Block IPs, disable root login,
enable fail2ban

Audit account use; lock if unused

Disable/limit FTP; firewall rules

Test configs; check disk &
permissions

Restrict SMMP to interna
network
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