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PRODUCT OVERVIEW

OpenText Core MDR:
Enterprise-grade security for MSPs

Enhance your security operations with scalable, co-managed MDR
solutions for MSPs processes they need to master modern work

Benefits

* No hardware or CapEx
commitments, ensuring
cost-effective scalability

« Automation combined with
expert SOC support

« Seamless integration with
existing security tools for
streamlined operations

e 24/7/365 SOC monitoring and
real-time threat detection

MSPs face numerous challenges when it comes to managing
cybersecurity for their clients. Limited resources, complex
security tools, and the overwhelming volume of threats can
lead to ineffective incident response and higher operational
risks. OpenText™ Core MDR offers a scalable, co-managed
SOC solution to address these challenges without the cost
and complexity of building in-house capabilities.

Why OpenText Core MDR?

OpenText Core MDR redefines cybersecurity for MSPs, providing enterprise-
grade protection through a co-managed SOC-as-a-service model. This
comprehensive solution is designed to be scalable and flexible, with no
hardware requirements or CapEx commitments. With cutting-edge technology,
including integrated SIEM and SOAR, OpenText Core MDR leverages both
automation and human expertise to protect your network and endpoints from
sophisticated cyber threats.

Comprehensive security and support

OpenText Core MDR combines advanced threat detection tools with 24/7/365
monitoring by a team of SOC analysts and threat hunters. The platform
seamlessly integrates with your existing tools, simplifying your operations
while ensuring a robust and cohesive security posture. From onboarding to
offboarding, OpenText Core MDR manages security operations efficiently,
providing ongoing support and rapid incident response.

Key features and use cases

« Unified PSA: Streamline ticketing and vulnerability management with
integrated professional services automation.

 Enhanced EDR: Achieve total endpoint protection with real-time
threat detection.

« SIEM and SOAR integration: Automate threat detection, response,
and remediation workflows.

« Advanced endpoint protection: Benefit from proactive monitoring and real-
time global threat intelligence.

o Effortless deployment: Deploy seamlessly with a lightweight,
non-intrusive agent-based monitoring solution.

* Regulatory compliance: Stay compliant with industry standards like NIST, PCI,
and SOC 2.



opentext- | Cybersecurity QL Search across the platform ax Customers [B  slewisa@opentextcom o .

ashboard

VULNERABILITEES | 5 i | [

® ONLINE ® UNHEALTHY ® OFFLINE

3 2 167

[T] FLATFORM UPDATES A PLATFORM STATUS INGEST METRICS

TOTAL

Platform Update

OpenText Core MDR console

OpenText Core MDR empowers MSPs with a scalable, flexible, and cost-
effective cybersecurity solution. By combining automation with expert human
oversight, OpenText Core MDR reduces operational burdens, improves incident
response times, and provides comprehensive security for your business. With
no long-term commitments or hidden fees, OpenText Core MDR is the ideal
solution for MSPs looking to enhance their cybersecurity services.

To learn more or book a demo, contact your OpenText account representative
or visit Managed Detection & Response - MDR | OpenText Cybersecurity
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