
Version up. Value up.

Updating a deployment for OpenText™ AI Operations 
Management (Operations Bridge) can seem like a daunting 
task, but ongoing enhancements can drive new value across 
your organization. And, whether you plan to do the upgrade 
with your team, need some assistance for a weekend upgrade, 
or would prefer to have our experts plan and deliver your 

upgrade, we have all the resources you’ll need for a successful 
deployment.  

This look at its timeline of innovations will help 
you plan your target deployment candidate:

May 2022

Metrics collection for third-party tools 
in Operations Bridge and SaaS

Nov 2022

AWS CloudWatch Alarms and Azure Monitor 
Alerts available as OBM events

Flex reports and dashboards using OPTIC 
One for web-based report creation*

Monitoring Control Center UI (MCC) for 
SiteScope and Cloud monitoring

Operations Bridge - SaaS

Bring your Own Kubernetes (BYOK), now 
supporting even more Kubernetes distribution

Use third-party identity providers for user authentication

May 2023

Support for Grafana added to Tableau, 
Power BI, and Qlik to build your own reports 

on data in the OPTIC Data Lake

RTSM HTML UI

Oct 2023

Operations Bridge Manager 
(OBM) in OPTIC One GUI*

Instrumentation UI

Hyperscale Observability

Nov 2023

Enhanced third-party integration with 
metric content for Dynatrace and 

AppDynamics into the OPTIC Data Lake

Mar 2024

Topology sync across OBMs

Apr 2024

OpenText Application 
Observability

Oct 2024

SiteScope UI and monitoring

Service-level objectives (SLOs) for 
unique SLIs that reflect application 
& infrastructure reliability

Nov 2024

Aviator for AIOps

Jan 2025

AIOM Express - Private Cloud

BPM Open Telemetry integration

Reporting enhancement

May 2025

Log exploration

OpenTelemetry Collector Content Pack

On-premises deployment for AppO

New version support

Apr 2025

New CMDB version

Oct 2025

Custom metric exploration

Use-case legend

Reporting
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Agentless monitoring
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Cloud management

Service-level management

Ready to go? 
Here are OpenText AI Operations  

Management resources to get started:

Release Readiness 
webinar
 Every release,  
every detail  ›

Interactive 
upgrade guide  
Deployment  
guide ›

Need  
help?

Our professionals  
got it covered  ›
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