
GUIDE

How to find your OpenText 
GroupWise versions
This guide will assist you in finding your current 
versions of OpenText GroupWise software.
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OpenText GroupWise Server
This is the main OpenText™ GroupWise Server software.

Agent Web Interface
1.	Start by opening the OpenText GroupWise Administration Console.

2.	On this system Overview, locate the Primary Domain. It can be identified by 
a blue globe icon with a red underscore. Click on the name of the Primary 
Domain (in this example, ANDROMEDA) to the right of that icon.

3.	 On the resulting page, find and click on the “Jump To: MTA” link.

4.	Click on the “Launch MTA Console” Link.

5.	On the resulting page, authenticate if needed, and click on the 
“Environment” tab.

6.	In the “Build Dates” section at the bottom, note the “OpenText GroupWise 
Agent Build Version”.
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Terminal 
This is an alternative method to finding the OpenText GroupWise Server 
software version on Linux. For Windows, refer to the “Agent Web Interface” 
steps. This command should be performed first on the primary domain 
server.

1.	Open a terminal on the groupwise server or connect via ssh.

2.	Enter command rpm -qa | grep groupwise-server.

OpenText GroupWise Windows Client
To check the version of the OpenText GroupWise Client being run, do the 
following:

1.	Launch the GroupWise Windows Client and Login

2.	At the top, select “Help”, then “About GroupWise”

3.	In the resulting box, you should see the version of the client being run. It is 
recommended that this match the GroupWise Server version.
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OpenText GroupWise Web
OpenText GroupWise Web is a separate application that comes with the 
OpenText GroupWise Server. OpenText GroupWise Web is constantly building 
on its base feature set and receives regular updates to these features; 
however, the latest versions of Web will not work with older OpenText 
GroupWise Server versions. To check what version of Web you have, do the 
following:

Terminal
1.	Open a terminal and connect to the server running the docker image of 

OpenText GroupWise Web.

2.	Verify the OpenText  GroupWise Web is running by running the “docker ps” 
command.

3.	Inspect the OpenText GroupWise Web docker container by running the 
“docker inspect [container name]”.

4.	Scroll through the output to find the “Config” section.

5.	Within the Config section, locate the “Labels” section. Note the “REVISION” 
number. This number should match the latest available within the OpenText 
GroupWise version it is attached to.
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GW Web About Page

The version of OpenText GroupWise Server being used, as well as the OpenText 
GroupWise Web revision number, can also be seen within the OpenText 
GroupWise Web page itself. To see this, follow these steps:

1.	Navigate to the OpenText GroupWise Login Page and Login.

2.	Click on the Settings Cog in icon in the top right corner of the blue banner.

3.	In the resulting drop-down menu, click on “About”. Note the “Application Build”.
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OpenText GroupWise Mobile Server (GMS)
OpenText GroupWise Mobile Server is part of OpenText GroupWise. If you 
are on the latest version of OpenText GroupWise, you can also run the latest 
version of GMS. GMS continues to receive regular updates that ensure security 
and compatibility with ActiveSync clients. To check if you have the latest 
release, do the following:

OpenText GroupWise Mobility Service Admin Console
The version of OpenText GroupWise Server being used, as well as the 
OpenText GroupWise Web revision number can also be seen within the 
OpenText GroupWise Web page itself. To see this, follow these steps:

1.	Navigate to the OpenText GroupWise Mobility Service Admin Console and 
Login.

2.	Scroll to the bottom left of the Home page.

Terminal
Open a terminal and connect to the server that is running GMS.

1.	Change directory to /opt/novel/datasync.

2.	Run the cat command on the version file, “cat version”.

Learn more.

Connect with us

X (Formerly Twitter) ›

Official LinkedIn ›

https://www.opentext.com
https://twitter.com/OpenText
http://www.linkedin.com/company/opentext

	How to find your OpenText  GroupWise versions
	OpenText GroupWise Server
	OpenText GroupWise Windows Client
	OpenText GroupWise Web
	OpenText GroupWise Mobile Server (GMS)





Accessibility Report





		Filename: 

		opentext-how-to-find-your-groupwise-versions-guide-en-final.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

