Rapid response
Minimize downtime with
fast response

Expert assistance
Get help from experienced
professionals

Peace of mind

Critical issues are
prioritized and handled
urgently

Enhanced productivity
Reduce the impact of
technical issues on
operations

Expert assistance and rapid response when you
need it most

When issues affecting your business-critical software occur, a rapid response
from an experienced professional is what is needed most.

With Priority Support, you are not merely receiving assistance; you are
leveraging the expertise of our more seasoned support professionals, who
excel in rapid diagnosis and efficient issue resolution.

Whether it is a Severity 1 (Critical) or Severity 2 (High) issue, our experts are
always ready, ensuring there is no waiting in line. Your issues are promptly
directed to a Priority Support specialist, guaranteeing the fastest possible
response.

Within just 30 minutes for Critical issues, and 1 hour for High severity issues,
you will have expert assistance on hand to minimize downtime and ensure
your business continues to run smoothly.

And we will be there to support you during maintenance or updates outside of
business hours. Schedule a time with an expert to review your plan and have
them available on-call for two four-hour periods or one eight-hour period—
the choice is yours.

With Priority Support, you are in good hands. It's a partnership built on trust
and reliability. Customers know they can count on Priority Support to be there
when they need it most.



m open text " Priority Support Fact Sheet

What's included

Faster response time

Receive expert assistance within 30 minutes for Severity 1 (Critical) issues,
and 1 hour for Severity 2 (High) issues, ensuring minimal disruption and
maximum efficiency.

Priority Routing
Severity 1 (Critical) or Severity 2 (High) issues go straight to our most
seasoned support professionals.

Scheduled Standby

Two four-hour periods of Scheduled Standby are available to use outside of
business hours, providing you with a safety net and peace of mind during
maintenance and updates.

Scheduled Standby is a short-term service provided through Flexible Credits.

Contactus
Contact us today to discover how Priority Support can elevate your
support experience.

About OpenText

OpenText enables the digital world, creating a better way for organizations
to work with information, on-premises or in the cloud. For more information
about OpenText (NASDAQ/TSX: OTEX), visit opentext.com.

www.opentext.com
Copyright © 2025 Open Text. All rights reserved. Trademarks owned by Open Text.
06.25 | 235-000345-001


https://www.opentext.com/support/flexible-credits#gate-d249e646-27ca-4253-b023-1b9615dc5b39
www.opentext.com




Accessibility Report





		Filename: 

		opentext-priority-support-fact-sheet-final.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

