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User Account Creation for the Partner Portal
for Micro Focus Products

To register as a Partner
User, go to the Partner
Portal for Micro Focus
products and click on
Register as Partner
User to sign up for
system credentials.

Micro Focus is now
part of OpenT

Get the information advantage for your digital dilfemma.

Partner Portal for Micro Focus products

Need help? Raise a ticket @@
Partner Locator @
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User Account Creation

* Enter your corporate email address into the email address
field. Note: Personal email addresses are not accepted.

* Once completed, click Submit.

Account Verification

Please enter your corporate email address to verify if you have a current Micro Focus login account.

Email Address:

d OpenText ©2025. All rights reserved. 3



User Registration

* If you already have a login account, you will be directed to a login page. Please proceed to slide 7
to continue the registration process.

* If you do not have a login account, you will be directed to the Create Account form as shown on
the next slide.
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User Account Creation: Form

Completion

Complete the Create Account form in its entirety,
choose a username and password, check the Terms
of Service agreement and click Create Login.

Create Account

MPORTAMT: The Micro Focus Partner Portal is built using Salesforce Lightring which only works in

Basic Information
First Name*

Last Hame*

Job Title
Company*

City*

Zip/Postal Code®

Country* Selact a Country ¥
State/Province* o states ororovinges ¥
Telephone*

Email Address*

Username*

Password

Repeat P; d

Lega

" I agree to Micro Focus Terms of Service

UPEIT EAL \WZULO. Al TIYIILS

1eserved.




User Account Creation: Email Validation

You will be directed to a Validate email screen.

Go to your email and open the Validate Your
Email Address message and copy the
Confirmation Code.

Enter the Confirmation Code.

opentext-

Products & Solutions Support & Services Partners Events About Free Trials

Validate Email

sy g,y g g e o

Enter Confirmation Code:

Your Email Address Confirmation Code

Micro Focus sites require that your email be validated before you can access

them.

OpenText ©2025. All rights reserved.
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User Account Creation: Login Page

You will then be directed to the
Login Page.

Enter the credentials you
created in the previous
steps.

Click Login to ensure your
email validation is completed.

IMPORTANT NOTE: The Partner Portal for Micro
Focus products is built using Salesforce Lightning
which does not support IE11. For a list of supported
browsers, click here.

Please signin

Email Address or User Name

Fi'::l cCoVNOIET
Cd -2V

Forgot Password

Privacy Policy

OpenText ©2025. All rights reserved.
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Account Creation: Confirm User Details

Once you log in, you will be taken to a User Details
page where you can update your information that is
marked with a red asterisk *

* Job Title

* Preferred Method of Contact

* Preferred Language

* Receive partner news, events and
promotions?

Click Submit.

Confirm Your User Details Below

First Hame
el 1343
Talephons
1234567801
Emnazil Address
testamni@mailimator com
Fal
City
Tew York
State Pravidence
e
ZipPostal Code
1234
Courtry

-

Last Name

* Job Title
Arcounts Payvahble Clerk
* Prafarred Lanzuazs

Englizh

* In addition to sandard partrer communications, I°d like to stz up-to-date an parner

* Prefened Method of Contact

Email

BEWE, gvents, and Framolians

@ Mo

OpenText ©2025. All rights reserved.
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Account Creation: Partner Account Alignment

After clicking Submit, you will see all
of the Account(s) that your registered
email domain is associated to in the
country used at the time of
registration.

Select the Account you should be
aligned to in our system.

Alternately, if you know your Partner
Account number, enter it in the
Partner Account Number field.

Once a Partner Account number is
entered OR an account is chosen,
click save.

Align your registration with the correct Partner Account in the Micro Focus system.

Enter your Partner Account Number in the Partner Accour

= Asia Pacific and Japan
= International
= North America

Please note, you must enter the Partner Account Number orselect a location. An error will occur if you have an

,,,,,,

nt Number field or you may select one of the accounts listed below that have been associated to your email domain ar

account number listed in the Partner Account Number field and an account selected.

4 t Nan 3
A tN 000383626 Accoun t N
Address: Address:

OpenText ©2025. All rights reserved.
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Account Creation: Account Created Successfully

After clicking the Save button, the user will
have a pop-up message if their account has
been created successfully.

Clicking on OK will take the user directly to
the Portal Partner Portal for Micro Focus
products.

The user will receive a welcome letter with
their account details and their user ID
along with helpful information on where to
find items within the Partner Portal.

microfocuspartner.force.com says

Congratulations, your user record has been created and you will now be
directed to the Partner Portal for Micro Focus Products

OpenText ©2025. All rights reserved.
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Support Contact

If you have any questions or issues with your account creation, please reach out to your
Partner Program Team: OPNPartners@opentext.com

OpenText ©2025. All rights reserved. 11
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