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OpenText Core Email Encryption  
Secure Compose
Empower customers and partners to send you secure 
messages and attachments at any time.

Customers are likely to send sensitive information and 
attachments more than ever before, like W2s, enrollment 
forms, tax information or protected health information. 
However, sending sensitive information over email can leave 
your customers open to impersonation risks or cyberattacks, 
leading to additional barriers to doing business with you.
Through OpenText™ Core Email Encryption feature, OpenText™ Secure 
Compose, you can eliminate these risks and empower customers to send 
secure emails and attachments at any time.

Securely send and receive sensitive information
OpenText Secure Compose feature allows any business partner or client 
outside of your organization to initiate an encrypted email into your 
organization through a Secure Messaging Portal. The message flow is 
guaranteed to be encrypted at no additional cost and your staff will continue  
to receive transparent, encrypted messages in their inboxes.

Easy access
The second option adds a secure message feature to your website. The Secure 
Message link can be customized and included on your homepage, “Contact 
Us” page and any other web pages that are highly visible to customers and 
partners.

Beyond the desktop
Understanding that convenient, secure email is essential across all platforms, 
the OpenText Secure Compose feature empowers your customers and partners 
to initiate encrypted email to your organization anytime, anywhere and on any 
Internet-enabled mobile device. It navigates smoothly between desktop and 
mobile devices and functions across all major mobile platforms.

Benefits
•	Convenient, secure  
email at no extra cost to  
your recipients

•	Direct-to-inbox delivery for 
your staff

•	No user training or software 
to install

•	 Improved workflow for 
your business with secure 
bidirectional support

•	Added confidence and 
competitive advantage for 
existing and prospective 
customers and partners

Features
•	Secure, bi-directional email

•	 Enable customers to send 
emails easily and securely 
through your email signature 
or company website

•	Customized drop down list 
of company email addresses, 
names or departments

•	User authentication for 
inbound email messages

•	Accessible on all 
Internetenabled devices 
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