
DATA SHEET

Hybrid backup made for small businesses
E3: Enhanced data protection delivered as an appliance

E3 data protection appliance is a combined hardware and cloud 
service that lets you protect critical data both on site for rapid 
recovery and in the cloud for disaster scenarios. We provide and 
maintain the on-site appliance and we store an entire year of 
backups in the cloud, giving you a wide range of recovery points 
to choose from.

Key use cases
•	 ROBO and branches (Remote office/Back office)

•	 Plug and play with HW appliance - no dedicated teams needed

•	 Scalability and flexibility—grows as your data grows without upfront 
investments

How it works 
Backing up and protecting your business-critical data has never been easier. 
Simply plug in the device, connect to the network and our user-friendly 
software will begin its configuration. Data is then stored on the E3 appliance on 
site and replicates the backups to the cloud.

End-to-end security 
Like our OpenTextTM Server Backup solution, E3 data protection leverages 
the latest security protocols like AES 256-bit encryption, TLS, private key 
encryption, and world-class data centers to keep your data private and secure.

Benefits
•	 Complete solution including 

hardware, software and 
cloud backup

•	 Hardware is provided as part 
of the service—no need for 
upfront purchases

•	 World-class business 
support available 24/7

•	 Comprehensive platform 
support

•	 Centralized management and 
reporting

•	 End-to-end security

•	 Scales with your business 
from .5TB up to 2TB without 
the need to swap the 
hardware

Core features
•	 Broad platform support

•	 Image backup with dissimilar 
hardware restore

•	 Granular restore capabilities 
for popular applications

•	 Advanced compression and 
deduplication to minimize 
network traffic

•	 Forever incremental backups

•	 Centralized management
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Easy to manage from anywhere
E3 data protection comes with retention preconfigured, so you don’t have to 
create your own backup and retention policies. A user-friendly, web-based 
portal allows you to monitor all backups, including remote sites and virtual 
environments. It also allows you to create custom reports from a single screen.

Straightforward and affordable
This appliance is a delivered “as-a-service,” so the price of the hardware is 
included in the subscription along with cloud storage and access to software 
updates. This makes backup a far more compelling proposition for businesses. 
Pricing is based on protected footprint (the total amount of data you wish to 
protect) and includes a year of version history.

Accelerated backups and restores
Advanced features like bandwidth throttling and forever incremental backups 
shorten backup windows while providing faster recovery times. These features 
allow businesses to reduce the amount of data sent across the network, 
accelerate recovery, and maximize overall productivity.

Specifications

Form factor Desktop

Dimensions 182mm x 36mm x 178mm (7.17 in x 1.42 
in x 7 in)

Weight 1.31 kg (2.88 lbs)

Memory 16GB

Storage Class 35 SSD – up to 256GB capacity

Class 40 SSD – up to 2TB capacity 
(Usable capacity: 1.5TB)

Operating system Windows 10 IoT Enterprise LTSC 2021

Hardware warranty ProSupport: 7x24; Next Business Day 
Onsite, 39 Month(s)

Comprehensive 
platform support
E3 protects a wide 
range of platforms 
and applications, 
making it easy to 
manage heterogeneous 
environments.

We provide a 
comprehensive range 
of protection for:

•	 Windows

•	 Linux (CentOS, RedHat 
and SuSE)

•	 VMware and Hyper-V

•	 Microsoft SQL

•	 Microsoft SharePoint

•	 Microsoft Exchange

•	 Oracle
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