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SOLUTION OVERVIEW

OpenText Core Fax Accessibility Options

Digital faxing for everyone—accessible, inclusive, and built for all abilities

Benefits

« Interoperability and
multi-device access

» OCR for reader applications

» Native support for Microsoft
Windows accessibility

OpenText Core Fax meets
or exceeds accessibility
requirements in
regulations such as:

» Section 508 (US)

o WCAG (Worldwide)

Communication is essential to daily life, but not everyone
is able to communicate in the same way. In line with
OpenText's commitment to accessibility, OpenText™ Core
Fax interconnects with assistive technologies to make
digital fax more available, accessible, and empowering for

everyone, regardless of their abilities.

Interoperability and multi-device
access for equal accessibility

The Core Fax Web Client is optimized for assistive technologies (screen

readers, touch controls, speech recognition software, etc.)

In addition, the solution connects to major software tools like Microsoft
Outlook, multi-function printers (MFPs), and browsers. We also offer OpenText
Core Fax mobile apps for iOS and Android devices. With this broad range of
access methods, it becomes much more likely that our solution will suit the

requirements of individual users.



Resources

OpenText Core Fax
Learn more»

Cloud fax solution
Watch the video »

OpenText Core Fax demo
Watch the video »

Bringing fax to reader applications

Fax delivers incoming documents either as printed paper or a digital image.
Neither of these formats, on their own, are immediately recognizable as text to
most screen reader applications. OpenText Core Fax includes OCR functionality
that can be used to automatically convert incoming faxes into a form that screen
readers can recognize, streamlining access for people with visual impairments.

This accessibility capability is not limited to cloud deployments. It is also
available across our XM Fax portfolio, including on-premises and hybrid
solutions, ensuring a consistent and inclusive experience regardless of how
your organization chooses to deploy fax services.

OpenText Core Fax interoperability with
Microsoft Windows accessibility features
OpenText Core Fax natively supports all Microsoft Windows accessibility
features, such as the Magnifier and Narrator tools. These tools allow for

magnification of on-screen text and speech narration of menu commands,
dialog box options, and more.
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https://www.opentext.com/products/core-fax
https://youtu.be/dRpFVFisSqk?si=Vabv_F1VugxiQY6s
https://youtu.be/s2ayP0fMMNs?si=xb3kIKXXG-jzlPRt

