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Transforming 
manufacturing  
with generative AI 
Unlock innovation and efficiency for a competitive advantage 



OpenText | Transforming manufacturing with generative AI 2/5

Generative AI (GenAI), a subset of artificial intelligence, has 
emerged as a transformational force poised to redefine 
traditional manufacturing processes. Through the power of 
data and algorithms, generative AI enables manufacturers 
to unlock efficiencies, optimize production, and innovate in 
ways previously unimaginable. This revolutionary technology 
is reshaping the industrial landscape by creating new 
possibilities for customization, automation, and intelligent 
decision-making across the manufacturing value chain. 
The manufacturing sector faces unprecedented pressure to increase 
productivity while reducing costs, minimizing environmental impact, and 
adapting to fluctuating market demands. Traditional manufacturing methods 
often struggle with these competing priorities, resulting in operational 
inefficiencies, quality inconsistencies, and limited capacity for innovation. As 
global competition intensifies and supply chains grow increasingly complex, 
manufacturers must find new approaches to maintain competitiveness and 
drive sustainable growth in a rapidly evolving marketplace.
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Accelerate innovation through intelligent  
design optimization 
By leveraging generative AI, manufacturers can revolutionize product 
development cycles through automated design iteration and simulation. 
Engineers can explore numerous design alternatives simultaneously, with 
AI suggesting optimal configurations based on specified parameters and 
constraints. This accelerated innovation process reduces time-to-market  
while improving product performance and reducing material waste. 

Enhance operational excellence with  
predictive intelligence 
Generative AI transforms operational efficiency by analyzing historical 
production data to predict maintenance needs, optimize scheduling, and prevent 
costly disruptions. By identifying patterns invisible to human operators, AI-
powered systems can prevent equipment failures before they occur, reducing 
downtime and extending asset lifecycles. This predictive capability enables 
manufacturers to shift from reactive to proactive operational management. 

Drive supply chain resilience through  
scenario modeling 
Traditional supply chains struggle with disruption, but generative AI provides 
unprecedented visibility and adaptability. By simulating countless “what-if” 
scenarios, manufacturers can identify potential bottlenecks and develop 
contingency plans before problems arise. This enhanced supply chain intelligence 
enables more strategic sourcing decisions, inventory optimization, and dynamic 
routing to ensure business continuity even during unexpected disruptions. 
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Unlock customization at scale with 
adaptive manufacturing 
Mass customization no longer requires sacrificing efficiency. Generative AI 
enables manufacturers to personalize products without compromising production 
speed or cost-effectiveness. By automatically generating machine instructions 
for custom specifications, manufacturers can offer greater product variety 
while maintaining streamlined operations. This capability opens new market 
opportunities and strengthens customer loyalty through tailored solutions. 

Maximize sustainability through 
resource optimization 
Environmental responsibility and operational efficiency converge through 
generative AI’s ability to minimize waste, energy consumption, and carbon 
footprint. By optimizing material usage, production sequences, and energy 
management, manufacturers can achieve sustainability goals while reducing 
operational costs. AI-powered systems continuously learn and improve, 
identifying new opportunities for resource conservation that human analysts 
might miss. 

Empower workforce transformation with  
collaborative intelligence 
Rather than replacing workers, generative AI augments human capabilities 
by handling routine tasks and providing decision support. This collaboration 
enables employees to focus on creative problem-solving and strategic 
initiatives while AI manages data-intensive processes. The result is a more 
engaged, productive workforce equipped with powerful tools to tackle 
complex manufacturing challenges. 

Securing a competitive advantage in  
modern manufacturing 
Generative AI represents a pivotal shift in manufacturing strategy, transforming 
how products are designed, produced, and delivered to market. By embracing 
this technology, manufacturers can address seemingly competing priorities: 
enhancing customization while reducing costs, increasing production speed 
while improving quality, and driving innovation while minimizing risks. Unlike 
conventional AI implementations that require extensive technical expertise, our 
solution provides an intuitive platform that integrates seamlessly with existing 
systems, offering enterprise-grade security and scalability. With industry-
specific models trained on manufacturing data, we deliver immediate value 
while providing the foundation for long-term competitive advantage in an 
increasingly digital manufacturing landscape.
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Next steps
Our manufacturing AI experts work alongside your team to assess current 
processes, identify high-impact opportunities, and develop a tailored 
implementation roadmap aligned with your business objectives. 

• Implementation & Integration Services  
Ensure seamless deployment with specialized technical teams who connect 
our GenAI solutions to your existing manufacturing systems, data sources, 
and workflows with minimal disruption. 

• Managed AI Services  
Optimize ongoing performance with proactive monitoring, regular model 
refinement, and continuous system optimization, allowing your team to focus 
on leveraging insights rather than managing technology. 

• Manufacturing AI Academy 
Empower your workforce through comprehensive training programs 
designed for various roles—from executive leadership to shop floor 
operators—ensuring organization-wide AI literacy and adoption. 

• 24/7 Global Support 
Access round-the-clock technical assistance from manufacturing AI 
specialists who understand your industry-specific challenges and can 
provide rapid resolution to any issues. 

Why OpenText
• Get to market faster with optimized supply chains. 

• Reduce production costs through AI analytics. 

• Achieve high uptime with predictive maintenance capabilities. 

• Cut compliance documentation time via automation.
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