
 Top Ten Reasons to Leverage 
Solutions Business Manager
OpenText™ Solutions Business Manager (SBM) is the IT Process Automation platform of choice for 
companies that want to rapidly create and adapt process-based applications for human and system 
work management to improve enterprise agility, productivity, and accountability.

Over 1,600 global companies rely on SBM to prototype applications in weeks to quickly 
demonstrate business value and then take an agile, iterative approach to optimizing these 
solutions. Our customers state that unlike traditional approaches to business process man-
agement, using SBM is cost-effective, speeds implementation, and helps rapidly deliver fit-
to-purpose applications. Here’s our top ten list of why you should consider leveraging SBM.
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Key Benefits

  Reduce time spent on paper-based 
processes and manual approvals

 Increase visibility and  transparency 
providing actionable insight

  Efficiently collaborate and 
 communicate among stakeholders

 Eliminate resource waste

Top Reasons
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6.   Fast-Track Approvals—Right from within E-Mail or Mobile Tablet. Leverage 
SBM’s channel agnostic approach to work and task management, and view, act 
and approve within e-mail or from Work Center’s Mobile enabled UI. From pricing 
proposals to high priority support escalations and financial transactions that need 
immediate review—you remain productive no matter where you are.

7.   Zero-In On Process Bottlenecks with Rich Reports at Your Fingertips. Use 
the new out-of-the-box reports to quickly drilldown to the root cause of a process 
bottleneck and then remediate the situation. With SBM, you can easily define your 
own custom reports within the process application designer and choose to embed 
these reports within SharePoint or a portal of your choice. Take advantage of cus-
tom calendars. Escalate and report on tasks based on true business hours, which 
results in more accurate reports.
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“I’m changing the way people work and I’m finding it very 
fulfilling in implementing IT process-based applications 

that enable the organization to spend more time on patient 
care and substantially reduce the time spent on paper-

based processes and manual approvals.”

ANDREA WILLIAMS
Applications Analyst

Kingman Regional Medical Center
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