
SERVICE OVERVIEW

Core Archive Migration to the Cloud FasTrak
Smoothly migrate your on-premises OpenText Archiving and Document Access 
for SAP® Solutions to the multi-tenant OpenText Core Archive for SAP® Solutions 
in the OpenText Cloud

Move to cloud 
instead of upgrade, 
move to the cloud 

Go live faster  
with a new cloud-
based solution

No interruption 
of end users and 
daily business

Concurrent 
operation 
of new cloud archive

Business documents are the foundation of business relevant 
transactions in any SAP system. Many customers of OpenText 
Archiving and Document Access for SAP Solutions have 
benefited from this scalable, rock-solid, and reliable repository 
for digital business documents over many years. However, there 
is increasing pressure to improve the IT landscape by simplifying 
current solutions and to reduce costs by using SaaS solutions. 
With the Core Archive Migration FasTrak, OpenText Professional Services has built a 
best practice procedure based on their experience with many migrations. This helps 
to seamlessly migrate existing on-premises OpenText Archive Center customers to 
the cloud.

Go live faster with new functionality
The Core Archive Migration FasTrak follows a proven methodology to help 
customers go live rapidly with the new application. By setting up the new cloud 
based OpenText Core Archive in a concurrent operation mode with the existing on-
premises repository, all new business can be handled by the new cloud application 
immediately. The concurrent operation allows users both the new cloud-based 
archive and the existing on-premises repository in a transparent way, so they will 
have no change in their daily business. 
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Concurrent operation of new cloud archive
The concurrent operation allows the decoupling of daily business of the end users 
from the migration of the existing content to the cloud. The FasTrak supports 
the organization in all phases of data migration and reduces the effort of the 
responsible IT team during the complete migration phase. The data can be moved 
to the OpenText datacenter in a secure and encrypted way.

Retain ArchiveLink configuration
The Core Archive Migration FasTrak approach allows customers to keep the existing 
ArchiveLink configuration and still connect to the new cloud-based OpenText Core 
Archive solution. This minimizes effort for the customer, inside SAP and with related 
integration scenarios. 

Verify completeness of migration
The Professional Services team will verify the completeness of the migration 
and provide a corresponding reporting to the customer. Once the migration is 
completed, the concurrent operation can be ended and the previously used on-
premises repository can be decommissioned.

Related services 
•  Implementation consulting services 
•  User Adoption and Change Management advisory services 
•  Training (instructor led via remote or in-person, or self-paced) 
•  Learning on Demand (self-paced) training 
•  Managed Services: fully managed or assistive services
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Core Archive
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Concurrent operation of on-premise Archive Center with cloud-based  
Core Archive during migration phase

Seamless migration

At Engie Electrabel in Belgium, 
OpenText Professional Services 
successfully migrated their 
OpenText Archive into the Cloud, 
while keeping the end user’s daily 
business untouched.

"A key area for us was 
the migration of our 
existing content, around 
27 TB. OpenText was able 
to clearly show us how 
the migration could be 
achieved, with no negative 
impact on our day-to-day 
business activities."
Joris Verberckmoes 
Head of Delivery and Operations 
Engie Electrabel

 Read the Success story

https://www.opentext.com/products-and-solutions/services/consulting-services
https://www.opentext.com/products-and-solutions/services/training-and-learning-services/user-adoption-services
https://www.opentext.com/products-and-solutions/services/training-and-learning-services/course-catalog
https://www.opentext.com/products-and-solutions/services/training-and-learning-services/learning-on-demand
https://www.opentext.com/info/learning-on-demand-offer
https://www.opentext.com/products-and-solutions/services/managed-services
https://www.opentext.com/customer-stories/customer-story-detail?id=1548
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opentext.com/contact

Have the confidence of working with the product vendor of 
Core Archive for SAP Solutions 
Benefit from OpenText’s expertise and experience extending SAP solutions and 
innovative problem-solving. As the product vendor, OpenText delivers as one team. 
Professional Services has unparalleled access to OpenText’s Customer Support and 
Product Engineering teams who all share mutual accountability to customer success 
and satisfaction relating to products, product extensions, and services. Professional 
Services is a global organization with over 3,000 people including an Architecture 
practice of over 130 consultants with domain expertise and relationships with 
technology partners including SAP. The organization brings nearly three decades 
of experience extending and supporting OpenText solutions when developing a 
FasTrak such as this Core Archive Migration.

To talk to an OpenText Professional Services expert about this solution or  
other service offerings, please contact ProfServices@opentext.com or visit  
www.opentext.com/services.

About OpenText
OpenText, The Information Company, enables organizations to gain insight through 
market leading information management solutions, on-premises or in the cloud. For 
more information about OpenText (NASDAQ: OTEX, TSX: OTEX) visit: opentext.com.

Connect with us:
• OpenText CEO Mark Barrenechea’s blog
• Twitter  |  LinkedIn

 Go live faster and   
 extend functionality   
 with packages

 Maximizing solution   
 adoption

 Operate to delight with   
 Managed Services
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