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OpenText Private Cloud 
Service Availability by Geographic Region

Americas   
USA

AppWorks •   Amazon Web Services 
FedRAMP Moderate

Archive Center •  OpenText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

•   Google Cloud
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

Content Cloud for Life Sciences •   OpenText Cloud Platform •   Google Cloud

Documentum •  OpenText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

•  Google Cloud

Documentum D2, xCP, CSP •  OpenText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

•  Google Cloud

Extended ECM • Ama zon Web Services
FedRAMP Moderate
(Extended ECM
Government Cloud only)

• M icrosoft Azure

Extended ECM for Microsoft 0365

Extended ECM for SAP SuccessFactors 

Extended ECM for Salesforce

Extended ECM for Engineering 

Extended ECM for Government 

Extended ECM Documentum  
for SAP Solutions

• O  penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

InfoArchive • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G  oogle Cloud

Intelligent Capture • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G  oogle Cloud

• Ama  zon Web Services

Magellan BI and Reporting • G  oogle Cloud
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

• Ama  zon Web Services

Content Experience Main menu

• O penText Cloud Platform 
ISO 27001:2013
ISO 27017:2015
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ISO 27017:2015
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ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• G  oogle Cloud

Qfiniti • Ama  zon Web Services

TeamSite / LiveSite • G  oogle Cloud
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ISO 27001:2013
ISO 27017:2015
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ISO 27001:2013
ISO 27017:2015
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Archive Center • G oogle Cloud 
ISO 27001:2013 
ISO 27017:2015 
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EU   
UK

AppWorks • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• Ama zon Web Services

Archive Center • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• G oogle Cloud
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ISO 27001:2013 
ISO 27017:2015  
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• G oogle Cloud

Intelligent Capture • O penText Cloud Platform • G oogle Cloud
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APJ   
Australia

AppWorks • O penText Cloud Platform
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• Ama zon Web Services

Archive Center • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G oogle Cloud
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

Content Cloud for Life Sciences • O penText Cloud Platform • G oogle Cloud

Documentum • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G oogle Cloud

Documentum D2, xCP, CSP • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G oogle Cloud

Extended ECM • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G  oogle Cloud
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

Extended ECM for Microsoft 0365

Extended ECM for SAP Solutions

Extended ECM for SAP SuccessFactors 

Extended ECM for Salesforce

Extended ECM for Engineering 

Extended ECM for Government 

Extended ECM Documentum 
for SAP Solutions

• O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

InfoArchive • O penText Cloud Platform
ISO 27001:2013
ISO 27017:2015
SOC 1 Type II
SOC 2 Type II

• G oogle Cloud

Intelligent Capture • O penText Cloud Platform

• G oogle Cloud

• Ama zon Web Services

Magellan • G  oogle Cloud
ISO 27001:2013
ISO 27017:2015
SOC 2 Type II

• Ama  zon Web Services

Content Experience Main menu
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Exstream • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• G oogle Cloud

Media Management • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• G oogle Cloud

Qfiniti • Ama zon Web Services

TeamSite / LiveSite • G oogle Cloud
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OpenText Private Cloud 
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APJ   
Japan

AppWorks • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

Archive Center • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

• G oogle Cloud  
ISO 27001:2013 
ISO 27017:2015 
SOC 2 Type II

Content Cloud for Life Sciences • O penText Cloud Platform • G oogle Cloud

Documentum • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

Documentum D2, xCP, CSP • O penText Cloud Platform 
ISO 27001:2013  
ISO 27017:2015  
SOC 2 Type II  

Extended ECM • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II 

• G oogle Cloud 
ISO 27001:2013  
ISO 27017:2015  
SOC 2 Type II  

Extended ECM for Microsoft 0365

Extended ECM for SAP SuccessFactors 

Extended ECM for Salesforce

Extended ECM for Engineering 

Extended ECM for Government 

Extended ECM Documentum  
for SAP Solutions

• O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

InfoArchive • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 1 Type II 
SOC 2 Type II

Intelligent Capture • O penText Cloud Platform  
ISO 27001:2013 
ISO 27017:2015 
SOC 2 Type II

• G oogle Cloud

Magellan • G  oogle Cloud 
ISO 27001:2013 
ISO 27017:2015 
SOC 2 Type II
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Exstream • O penText Cloud Platform 
ISO 27001:2013 
ISO 27017:2015 
SOC 2 Type II 
SOC 1 Type II

• G oogle Cloud
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ISO 27001:2013 
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• G oogle Cloud
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