
Identify, learn and mitigate supply chain disruptions to build resilient operations

As digitization continues to radically transform the landscape for global supply chains, disruptive technologies are opening 
the way for true end-to-end supply chain visibility. 

The need has never been greater, as supply chain disruption has reached record levels.1 The optimum route to achieve 
effective, realtime visibility is a phased approach that begins with IoT-driven track and trace.

Avoid supply chain disruptions and associated indirect costs

To contain costs and mitigate risk, supply chain leaders must gain insight into what’s driving these trends and measure 
exposure to risk. With a top down look at the entire value chain, downtime can be minimized, supplies can be rerouted 
and disaster averted.

Understand and manage supply chain performance

Organizations must maintain high levels of efficiency and optimize effectiveness of a supply chain. To do so, risks must 
be identified and quantified. An optimized supply chain allows a company to quickly assess a supplier’s ability to meet 
financial, legal, safety, quality and environmental regulations and expectations.

Reduce costs in supply chain interactions

Improved enterprise Digital Supply Chains (DSC) can lead to a 20% reduction of procurement costs, a 50% reduction in 
supply chain costs, and an increase in revenue of 10%. This is true across all industries, even some, like financial services, 
that traditionally do not include supply chains in revenue generating strategies2.

Get end to end supply chain visibility

Track and trace with an intelligent supply chain

Research shows 72 percent of suppliers that experienced a supply chain disruption lacked the visibility to come up with a 
fast and effective solution.3

To learn more about: “Track and trace” technology and how IoT enables it

The components of a phased approach 

The importance of an identity-driven IoT platform 

How the OpenText™ IoT Platform and IoT services make the intelligent supply chain a reality

Learn more here

https://www.opentext.com

1 Source: Supply Chain Quarterly, Supply chain disruptions hit record high (2018)
2 Source: Digital Supply Chain Institute, Digital Supply Chains: A Frontside Flip (2016) 
3 Source: https://blog.gravitysupplychain.com/5-obstacles-supply-chain-synchronization-will-help-you-overcome
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