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Why the modern general 
counsel is now a critical 
strategic advisor  

To remain relevant, today’s modern general 
counsel (GC) must embrace innovation to 
drive optimal business outcomes.

Challenges facing  
the modern GC:

Decision-making with senior executives

87% of GCs agree or strongly agree that 
the role of the GC is shifting from 
legal advisor to that of strategic 
partner to other senior executives 

Top 3 reported areas GCs  
are most focused on to improve 
their departments:

Managing risk 
proactively instead 
of reactively

Keeping up with  
new regulations  
and meeting 
regulatory demands

Managing increased 
workload to  
avoid delays and 
reduced quality

Shifting expectations and responsibilities

69% said the greatest impact is expanded 
responsibilities to other risk areas, 
including cybersecurity, data privacy, 
and risk management

Need for technology 

90%
indicated that 
technology is 
important or critical 
to meet legal 
strategy objectives 
and challenges 

Technology to shape the 
modern practice of law 

Drive business outcomes 
with a composable,  
intelligent legal platform  
and value-add services

Increase legal 
department relevancy 
by empowering smarter 
business decisions

Optimize operations  
by maximizing ROI  
and minimizing risk

Source: Corporate Counsel Business Journal, The Modern General Counsel Survey. (2023)

Learn what your legal peers are doing to modernize 
the enterprise practice of law

Download the position paper
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