
Get ready for your Upgrade Journey!
Don’t miss out on the great new features of our latest OpenText software

Now more than ever it’s critical for organizations to be on the latest 
software versions. Upgrading to new versions using best practices and 
experienced experts will ensure a successful upgrade.

Professional Services can help drive a successful journey

Painpoints of being on old versions

• Non-compliance
• Performance issues
• Out of support
• User dissatisfaction
• Security risks

500+ OpenText Professional Services does 500+ upgrade projects each 
year

76% of organizations believe improving their content management and 
collaboration would accelerate their business

75% fewer Customer Support queries reported from customers who 
engage OpenText™ Professional Services

100% certified Consultants on OpenText Products

3,000+ World’s largest  pool of EIM experts

Reasons to upgrade

Improve user experience

Move to the cloud

Maximize ROI

Automate compliance

Improve performance

Enhance security

4 steps to upgrading

1.) Assess

2.) Plan

3.) Build & Test

4.) Execute

Result 

Improved user experience and productivity

You’ve arrived!

Upgrade to realize the full potential of your OpenText platform

Learn more 
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