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Documentum  Content  Management  
Version  Comparison  Chart 

User Experience 

20.x • Task Management with support for
approving/rejecting & managing workflow tasks 

• Smart View - tree-view navigation and Virtual
Docs 

• Mobile - task processing & barcode scanning,
MDM support 

21.x • Smart View Workflows 
• Run reports on active workflows 
• BPM 2.0 Process Engine 
• Intelligent viewing
• Mobile: QR Code scanning, relations

management, lifecycle support, and checked-out 
documents 

• Mass updates 

22.x • Documentum Advanced Workflow 
• Text and graphical compare
• Optimized login into a single page

application • 30-50% faster 
• Mobile offline file editing and design upgrades 
• Zip and Download

23.x • Smart View column resize with persistent 
(sticky) memory

• Smart View multi-process panel for multi-tasking
• Delight users with a more customizable UI 
• My collections and export properties 
• Mobile upload of multiple documents 

24.x • Business admin and power user updates 
• Display filters 
• Locations and Audi widget 
• Sharing collections 
• Coach marks 
• Next generation of Documentum Search 

Digital Business & Digital Workspace 
• Solution Accelerator for SAP Procurement 
• More business scenarios 
• Build workspace structure before objects are 

created in SAP
• Deeper integrations with Microsoft Office 

• Extended ECM Documentum for Salesforce -
Users work in Salesforce while Documentum 
provides oversight 

• Users store & access content in Salesforce 
• Microsoft 365 support and content sprawl

prevention 
• Access and save Excel/PPT content securely in 

Documentum 

• Easy extract, transform, and load from many 
sources to OpenText Core Content

• Workflow integration with Core Signature 
• Content Connect bulk import 
• System Health Dashboard 
• Smart View SDK 

• Documentum Smart View SDK II 
• Mobile: iOS scan & upload 
• POD startup times reduced by 70%+ 
• External Transactions license 
• Extended ECM Documentum for Microsoft 365 
• Workflow process variables 

• Conversational search and content discovery with 
Content Aviator for Documentum 

• Process Variables (Phase 2) 
• Expose Smart View search, Advanced Search, 

Smart View functionality and menu option to users
working in Teams 

• Team owner experience updates

Information Governance Cloud 
• Centrally managed credentials with support for 

Managed Service Accounts (MSA) 
• Realtime oversite notification 
• Policy-based redaction
• Native InfoArchive Connector 
• Documentum-driven archive 

• Content Transformation Services 
• Dynamic Revision Binding/tracking 
• Video Textual Watermarking 
• Copyright video content with textual watermarks & 

watermark placement within the video-frame
• Configure renditions 

• Easily move to more secure AEK keys if key is 
compromised

• Empowers users to securely collect, download, zip 
& audit large sets of Documents quickly 

• Control security contexts, define restrictions, & 
granular group requirements (Mandatory Access 
Controls)

• Documentum Smart View enhanced view & control 
of entitlements & permissions 

• Obfuscate passwords or other sensitive data 
• New automation framework for detecting

changes to Team membership & synchronizing
the Team workspace in Documentum

• Manage access to secrets
• Data Protector for Documentum

• New cloud integrations, rapid indexing & scalabiltiy 
• Microsoft Azure blob storage 
• Kubernetes HELM Charts (AWS) and Replica Scaling 
• Language Packs & Localization 
• Container Update Calculator 
• REST Services admin. of method/ jobs 

• Enhanced encryption & security 
• Bring Your Own Key 
• Cloud-ready workflow designer & engine
• Support for Alias set & Alias creation 
• init container vs hook approach
• Externalized SMTP/POP email config 
• AWS Kubernetes Containers Migration Utility Support 

• Master (AEK) key rotation allows keys to be changed when 
needed 

• Init container automatically applies customer changes to
OpenText Container 

• Modern cloud-scale indexing engine 
• On-prem and containerized deployments 

• Optimization of Container Size & Startup time. 
• Support for latest Kubernetes and OpenShift versions 
• Secure cloud integration with Intelligent Capture and Core

Capture using REST Services 

• Configure using mapped vault keys
• Certified with HashiCorp Vault
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