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“They [OpenText Premium Support] enabled everything.”
— Uwe Zanker, Global Head of Systems Management

within Global IT Operation, T-Systems

Over the course of this project, T-Systems and OpenText
teams got to know each other very well, and that bond—
that partnership—made all the difference.

“The benefit [of Premium Support] is you have partners
who understand your business and environment”, says
Uwe.

More information

“If you have any problems, they can think fast, help you
in critical situations and fix them immediately... They can
give you valuable tips on how you design your solution,
how you migrate to the next level and how you can get
the most value out of your products.”

For more information about how the OpenText Premium Support program can help you get the most out of your OpenText

technology investment, visit our website:

@ Premium Support @ Premium Support Flexible Credits

About OpenText

OpenText enables the digital world, creating a better way for organizations to work with information, on-premises or in the cloud.
For more information about OpenText (NASDAQ/TSX: OTEX), visit opentext.com.

www.opentext.com

Copyright © 2024 Open Text. All rights reserved. Trademarks owned by Open Text. 268-000549-001


https://www.opentext.com/support/premium-support
https://www.opentext.com/support/flexible-credits
http://opentext.com

