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“The most important thing that we gained from our Flexible
Credits engagement,” says TC, “was the expertise and
experience that Suresh brought to our upgrade project...
He had countless tips and tricks, and more elegant ways of
doing things that saved us so much time... Suresh was able
to steer us around problems that we may not have been
able to figure out on our own.”

A total of 120 Flexible Credit hours were used for this
project. Self-directed lab work was provided to the
university’s IT teams, and Suresh provided remote support
through screen shares and step-by-step instruction.

“The most important thing that we gained from our Flexible Credits
engagement was the expertise and experience that Suresh
brought to our upgrade project... He had countless tips and tricks,
and more elegant ways of doing things that saved us so much
time... Suresh was able to steer us around problems that we may
not have been able to figure out on our own.”

As a result of this successful experience, the university has purchased more Flexible Credits to aid in an upcoming single
sign-on project. When asked if TC would recommend Premium Support to other customers, this is what he said:

“Yes. We could not have [completed this project] without you... You've set a true standard that not many vendors can
uphold, and we deal with many... Keep doing what you do; it is definitely a customer pleaser.”

More information

For more information about how the OpenText Premium Support program can help you get the most out of your OpenText

technology investment, visit our website:

@ Premium Support @ Premium Support Flexible Credits
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OpenText enables the digital world, creating a better way for organizations to work with information, on-premises or in the cloud.
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